
 
 

 

Wednesday, May 23, 2012 
12:00 Noon 

(Lunch Provided for Board Members) 

Kelly Board Room 
32-505 Harry Oliver Trail 

Thousand Palms, CA  92276 

NOTE:  IN COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT, IF YOU NEED SPECIAL 

ASSISTANCE TO PARTICIPATE IN THIS MEETING, PLEASE CONTACT SUNLINE AT (760) 343-3456.  
NOTIFICATION 48 HOURS PRIOR TO THE MEETING WILL ENABLE SUNLINE TO MAKE REASONABLE 

ACCOMMODATION TO ENSURE ACCESSIBILITY TO THIS MEETING. 

THE CHAIR REQUESTS THAT ALL CELLULAR PHONES 
AND PAGERS BE TURNED OFF OR SET ON S ILENT 

MODE FOR THE DURATION OF THE BOARD MEETING.  

AGENDA TOPICS       RECOMMENDATION 

1. Call to Order  
 Chairman Eduardo Garcia 
 

2. Flag Salute 
 
3. Roll Call 
 
4. Presentations 
 None. 
    
5. Finalization of Agenda            
 
6. Correspondence                  
 None. 
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7. Closed Session 
 

a) Closed Session - Conference on Labor Negotiations pursuant to Government 
Code Section 54957.6: C. Mikel Oglesby and Tom Hock (via phone 
conference).  Employee Organization:  Amalgamated Transit Union, Local 
1277 representing drivers, mechanics and other trades. 

 
b) Closed session to review the employee performance evaluation of the 

General Manager, pursuant to Government Code Section 54957 of the 
California Government Code. 

 
c) Closed Session: public employee appointment of Agency General Counsel 

pursuant to Government Code Section 54957.  
 
8. Public Comments        Receive Comments 

(NOTE:  Those wishing to address the Board should 
complete a Public Comment Card and will be called  
upon to speak.) 

 
 NON AGENDA ITEMS 
 Anyone wishing to address the Board on items not on 

the agenda may do so at this time.  Each presentation  
is limited to 3 minutes. 

 
 AGENDA ITEMS 
 Anyone wishing to address specific items on the agenda 

should notify the Chair at this time so those comments 
can be made at the appropriate time.  Each presentation 
is limited to 3 minutes. 

 

9. Board Member Comments       Receive Comments 
 Any Board Member who wishes to speak may do 

so at this time. 
- - - - - - - - - - - - - - - - - - - - - - - - - - - ACTION - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 

10. Consent Calendar       Approve 
All items on the Consent Calendar will be approved by one  
motion, and there will be no discussion of individual items  
unless a Boardmember requests a specific item be pulled  
from the calendar for separate discussion.  The public  
may comment on any item. 

 
a) Minutes of the April 25, 2012 Board of Directors Meeting   

(Pages 1-16) 
b) Checks over $1,000 for April, 2012 (Pages 17-18) 
c) Credit card statement for April, 2012 (Pages 19-21) 
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c) Credit card statement for April, 2012 (Pages 19-21) 
d) Monthly Budget Report for April, 2012 (To be provided at June meeting) 
e) Contract Report – nothing to report.  
f) Ridership Report for April, 2012 (Pages 22-23) 
g) SunDial Operational Notes for April, 2012 (Page 24) 

 
11. Award of Contract for Security Guard Services     Approve 
 (Jack Stevens) 
 Request to the Board to authorize SunLine General Manager to  

award a contract for Security Guard Services. (Page 25) 
 
12. Award of Contract for Zweig Building AV System   Approve 
 (Tommy Edwards) 

Request to the Board of Directors to authorize General Manager  
to approve award of a contract for Zweig Building AV System. 
(Page 26) 

 
13. Award of Contract for Internet Service Provider (ISP)   Approve 
 (Naomi Nightingale) 
 Request to the Board to authorize General Manager to 
 approve award of a contract for an internet service provider.  
 (Page 27) 
 
14. Approval of the Revised Drug & Alcohol Policy    Approve 
 #B-010394 (Jack Stevens) 
 Request to the Board to update the attached revised Drug &  
 Alcohol Policy #B-010394. (Pages 28-49) 
 
15. Approval of the Revised Bus Decal Promotion      Approve 

Criteria & Design  Policy #B-020598 (C. Mikel Oglesby)        
 Request to the Board to update the attached revised   
 Bus Decal Promotion Criteria & Design Policy. (Pages 50-54) 
  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
16. Chairman to Appoint a Nominating Committee for  
 Vice Chairman for FY13 (Chairman Eduardo Garcia) 

The Chairman is appointing the following Board Members 
to serve on the Nominating Committee: Chairman Eduardo Garcia, Vice 
Chairman Robert Spiegel, Mayor Don Adolph.  

   
 The Nominating Committee will meet immediately following the SunLine Services 

Group Board Meeting. This serves as public notice for Committee Meeting. 
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17. General Manager’s Report (C. Mikel Oglesby) 
 

 
18. Next Meeting Date 

June 27, 2012 
12 o’clock Noon – Kelly Board Room 
32-505 Harry Oliver Trail 
Thousand Palms, CA  92276 

 

19. Adjourn 



MINUTES 
Sun line Transit Agency 

Board of Directors Meeting 
April 25, 2012 

A regular meeting of the Sunline Transit Agency Board of Directors was held at 12:1 Opm on 
Wednesday, April 25, 2012 in the Kelly Board Room at Sunline Transit Agency, 32-505 
Harry Oliver Trail, Thousand Palms, CA 92276. 

1. Call to Order 
The meeting was called to order at 12:00 p.m. by Chairman Eduardo 
Garcia. 

2. Flag Salute 
General Manager C. Mikel Oglesby led all in a salute to our flag. 

3. Roll Call 
Completed. 

Members Present 
Eduardo Garcia, Chairman, Mayor, City of Coachella 
Robert Spiegel, Vice Chairman, Mayor, City of Palm Desert 
Yvonne Parks, Mayor, City of Desert Hot Springs 
Rick Hutcheson, Councilmember, City of Palm Springs 
Bud England, Council member, City of Cathedral City 
Bill Powers, Mayor Pro Tern, City of Indian Wells 
Kristy Franklin, Councilmember, City of La Quinta 
Glenn Miller, Mayor, City of Indio 
John J. Benoit, Supervisor, County of Riverside 

Members Absent 
G. Dana Hobart, Mayor, City of Rancho Mirage 

Guests: 
Barbara Raileanu, Woodruff, Spradlin & Smart 
Robert Yates, RCTC 
Linda Hurley, MGO 
Michal Brock, Yellow Cab 
Bill Meyers, Yellow Cab 
Gadi Srulovitz, Yellow Cab 
Mabu Hossein, Desert City Cab 
Harry lncs, American Cab 
Adolfo Soto, ATU 
Kimberly Webb, Public 
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Staff: 
C. Mikel Oglesby, General Manager 
Jeffrey Goldfarb, Interim Legal Counsel 

April 25, 2012 

Carolyn Rude, Special Asst. to the General Manager/Clerk of the Board 
Naomi Nightingale, Chief of Staff/EEO, Taxi Administrator 
Polo Del Taro, Director of Operations 
Joe Forgiarini, Director of Planning 
Stephen Compton, Interim Director of Finance 
Jack Stevens, Director of Human Resources 
Mike Morrow, Interim Director of Maintenance 
Rudy LeFlore, Procurement Consultant 
Francine DePalo, Administrative Assistant 
Diann Chumney, Marketing Specialist II 
Michael Jones, Manager Taxicab Administration 
Stephanie Buriel, SRA Administrative Assistant 
Manny Garcia, Operations Senior Supervisor 
Mannie Thomas, Manager of Operations and Safety Training 
David Manriquez Safety Specialist 
Ivanna Samokish, Safety and Security Coordinator 
Anita Petke, Transit Planning Assistant 
Connie Mitchell, Planning Service Coordinator 
Rick Barone, Procurement Officer 
Monica Dennis, Motor Coach Operator 
Todd McDaniel, Dispatch Supervisor 
Jeff Bergen, Payroll 
Amy Heilman, Coin Counter 
Karen Thomas, Administrative Assistant 

4. Presentations 
Director of Human Resources, Jack Stevens announced the "Employees of the 
Quarter" award winners for the 1st quarter of 2012 for the period of January through 
March, 2012. They are as follows: Monica Dennis of the Operations Dept., Antonio 
Greer of the Maintenance Department and Jeff Bergen of the Administration Dept. 
Todd McDaniel of the Operations Dept. was presented with the "Supervisor of the 
Quarter'' award. Chairman Garcia and General Manager Mikel Oglesby acknowledged 
the employee's hard work and dedication; the Board gave them a round of applause. 

Director of Transit Planning, Joe Forgiarini provided a service planning presentation to 
the Board. Overview of presentation is as follows: 

System Overview: Sunline operates 12 fixed route transit and complementary 
paratransit services primarily in the urbanized sections of a 1,120 square mile service 
area. 
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SunLine Service Area 

Ridership Overview: 
FY 2011 -first time over 4 million rides (up 8.6% from FY 2001 ). 

Factors impacting ridership include population growth, school bus system closures, 
the recession, and gas prices. Funding has also not been available to fully implement 
COA plan. 

-Population within 0.75 mile of Sunline network grew 30% 

- Coachella Valley overall population grew 39% 

-Agency needs a new ridership goal- 5 million rides. 

Productivity Overview: 
Busiest and most productive Sunline transit lines are: 

-Line 14 (Palm Springs- Desert Hot Springs) 
-Line 30 (Palm Springs- Cathedral City) 
-Line 111 (Palm Springs -Indio) 

Key Regional Lines, capacity limited - first priority investment. 

Local Lines 70 (La Quinta) and 80/81 (Indio) also strong, but limited by low 
frequencies - second priority investment. 

Lines 15, 24, 32, 90, and 91 are average performers; under review to identify 
improvement strategies. 

Line 53 (Palm Desert) is lowest performer- requires action. 

3 



MINUTES Sun line Transit Agency Board of Directors Meeting April 25, 2012 

Page 4 

Federal Operating Funding FY12·13: 
- FT A Section 5307 Operating Assistance $925,000 

- FTA Section 5311 Rural Transit Assistance $265,000 

- FTA Section 5307 $2.5 million for preventative maintenance 

- FTA Section 5316 JARC/Section 5317 New Freedom Grants $227,000; funds 
Taxi Voucher Program, new Riverside Express 

- FTA now allows Sunline to capitalize fuel costs of $440,000; not additional 
funds, but more available for operations. 

State/Local Operating Funding FY12-13: 
- Local Measure A Money up slightly to $4.5 Million 

- State L TF funding increased to $11.1 Million 

- Past L TF surpluses needed to restore operating reserves 

Proposed Service Improvements Phase 1 
Introduce new Riverside Commuter Express Route 210 (implementation 
September 2012- project is funded) 

Improve Line 14, 30 weekday daytime frequency to 20 min. (currently 30/35 
minute)- project is not funded. 

Improve Lines 14, 30, 111 weekends to 30 min. Frequency (currently 40/45 
minute)- project is not funded. 

Implementation of Line 14, 30, and 111 improvements requires increased funding 
in FY13-14 and beyond. 

Proposed Service Improvements - Phase 2 

Improve Line 70 frequency weekdays from 45 min. to 30 min. 
Improve Line 70 frequency weekends from 90 min. to 45 min. 
Increase Lines 80-81 frequency weekday from 60 min. to 30 min. frequency 

These improvements also require additional funding. 
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Estimated Service Improvement Costs 

Line Day of Added ~dded Marginal Added Added Required 
Operation Miles Hours Operating Riders Fare Additional 

Costs hip Revenue Subsidy* 
+10% 

30 ~eekdays 59,005 6,331 $301,057 89,732 $58,146 $242,911 
30 to 20 
minute 
daytime 

111 ~eekends 49,833 3,287 $185,216 86,919 $56,324 $128,892 
40 to 30 
min. 
service 

30 ~eekends 21,893 2,240 $108,034 13,305 $8,622 $99,412 
40 to 30 
min. 

14 ""eekdays 150,311 6,956 $459,575 90,931 $58,923 $400,652 
35 to 20 
min. 

14 ~eekends 37,128 1,868 $118,539 13,214 $8,563 $109,977 
45 to 30 
min. 

70 ""eekdays 55,418 3,981 $216,901 29,417 $19,062 $197,839 
45 to 30 
min. 

80 ~eekdays 38,829 3,581 $178,502 28,053 $18,179 $160,323 
60 to 30 
min. 

81 ""eekdays 35,656 3,571 $173,374 28,053 $18,179 $155,195 
60 to 30 
min. 

70 ~eekends 21,872 1,598 $86,506 7,751 $5,023 $81,483 
90 to 60 
min. 

210 2 return 76,500 5,245 $311,274 17,850 $49,459 $261,815 
rips 

weekdays 
[Total 546,445 38,658 $2,138,978 405,225 $300,480 $1,838,499 

Service Improvement Impacts: 
Proposed service improvements require 9 extra buses and 28 new operators. 

- Estimated 400,000 extra rides. 
-Total annual cost of improvements = $2.14 million. 
- Estimated $300,000 in extra fare revenue. 
-Required extra annual operating subsidy $1.84 million. 
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Sources for the extra funding will be growth in L TF, Measure A, Section 5307 funds 
and other funding opportunities. 

Line 53 Improvement Strategies 
1. Revise schedule mornings for Palm Desert High School (implement May 2012). 
2. Investigate extension of trips to Xavier School. 
3. Reroute to serve Country Club Drive/Portola Avenue 
4. Reroute to serve Palm Desert Senior Center. 
5. Revised frequency/span of service, days of operation 

Proposed Line 53 Reroute 
Divert to serve Portola/ Country Club and Seniors Center 

GERALD FORD~ 

A § 
' i COUNTRY CLUB 

HOVLEY 

i ! 
~ FRED_YYA~~ 

~-HAHN CATALINA. 

HVV'r' 111 

' 
INDIAN 
WELLS 

PALM 
DESERT 

Unmet Needs 
RCTC Coordinated Planning and Sun Line Transit Agency planning has identified two 
areas of unmet transport needs: (Hearings were held earlier in the year.) 

North Shore (3,500 population, 11 miles east of Mecca) 
Desert Edge/Sky Valley (approx. 6,200 all year population 10,000 in season), 4-
8 miles east of Desert Hot Springs). 
Difficult for fixed route transit in small areas to achieve 10% cost recovery 
(RCTC Policy) plus ADA requirements. 

Sun Line and RCTC are working with the communities to identify appropriate 
innovative transportation solutions. 

Planning Studies 
Ongoing review of ridership and on-time performance trends using new 
automatic passenger counter data. 
Monitor funding opportunities for increased service levels. 
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Finalize study of unmet needs (North Shore, Desert Edge). 
Study possible route restructures: 

Apri125, 2012 

1. Extend Line 111 to Coachella; restructure Lines 90 & 91. 

Mr. Forgiarini stated that the extension would provide almost every member city to be 
served by that line; it's a relatively short extension beyond Indio. He stated that the 
thing lacking in Coachella to implement is the transit center, so it might be quite a fast 
simple extension of the bus route. A facility is required to help support. 

Chairman Garcia stated the following: "I would like to make a point to that because we 
have had that conversation here as it relates to transit center services identified by the 
COA and I think that it is important that we kind of separate between the two - the 
transit center being worked on in Indio to try bring rail and other types of multi-faceted 
transportation services and what the COA has identified as a transit center for 
Sunline services as it relates and points to the City of Coachella. It is important that 
we do that so that we don't come back and have the conversation or debate here 
where the Board states that we can only support one transit center and exactly what 
does that mean and what does that look like. I think it is important that you be very 
specific and clear about the transit center that is being referred to in facilitating these 
types of expansions." Mr. Forgiarini stated that the Chairman is correct and it is very 
much necessary if we are going to transfer large volumes of customers between 
buses; we need an appropriate environments to do that and Coachella would be the 
new hub in that regard. 

2. Restructure Lines 14 &15 Desert Hot Springs. 
3. Review transit opportunities for Sun City Palm Desert. 

Develop Service Standards Policy Document. Mr. Forgiarini would like to bring 
back to the Board at some point a document that provides a framework on how 
staff decides when it is time that a service might be relevant to discontinue or 
when it is time to expand. 
Study bus speed improvement options (Bus Rapid Transit). 

Next Steps 
1. Presentation of Short Range Transit Plan draft in conjunction with agency 

budget (May-June 2012) 
2. Approval for Riverside Commuter Express (June 2012) 
3. Presentation of draft Service Standards (June 2012) 
4. Report on Unmet Needs Options (June 2012) 
5. Update on Funding Levels (early 2013) 

Supervisor Benoit stated the following: "Thank you; it was a very we!! organized report. I was 
pleased to see on the unmet needs list that North Shore is on top of the list. I would reiterate 
that I recognize that the Desert Edge/Sky Valley communities also have unmet needs; I think 
there are good arguments why the North Shore should be on top of the list - the population 
down there being largely indigent and is a long way from even basic medical services and a 
continuing source of complaints that I'm sure Mike and everybody here understands and 
recognizes. I think there is an opportunity with a significant portion of sentinel funds having to 
be spent in that area as part of the civil justice component of the sentinel mitigation fund. I 
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know that we have been talking staff to staff in the last few days, Mike, about making sure 
that this is one of the proposals that hopefully in front of the Board at the AQMD. I believe 
there is a real significant opportunity; maybe not for long term personnel costs, but for some 
equipment costs. I do believe that if we took some of the vehicles - people do have vehicles 
in that area that they are driving - older, higher polluting vehicles. If we can take a number of 
those off the road by providing some form of limited days - a couple trips a day in both 
directions, would meet the air quality criteria of that grant. I just throw that out for the Board's 
consideration and update." 

Vice Chairman Spiegel asked the following: "When do you plan on implementing the 
changes to the Line 53?" Mr. Forgiarini stated that the Line 53 was in finalizing the planning. 
He stated that staff would like to meet with the City to have more rigorous discussion first and 
then talk about possible dates for implementation. He stated that it would not be before 
January of next year due to going through a formal process of public discussion. 

Councilmember England asked the following: "You talk about needing additional revenue 
sources to provide the services that we currently have, while possibly building for future lines; 
what can we do as the Board to help with that task - coming up with new sources." Mr. 
Oglesby stated the following: "One of the things that may be able to help is prioritizing. From 
SunLine's standpoint, we look at the service and we look at the need and we prioritize it. As a 
matter of fact, that list was provided in the presentation is somewhat prioritized. There is a 
phase one and phase two and a list of things. In that, while we are looking at it from that 
standpoint, we get requests from places like North Shore and the other ones. The Board 
might be able to help us by prioritizing. From our standpoint, this is what we need, why and 
this is how much. From a political standpoint and other reasons, this needs to be looked at 
also, including ridership. That is where we get into a point where we look at it and say from a 
ridership point, we think this is right, but then we get a call saying we disagree, you need to 
put, as an example, Line 53 at the top in Phase One. If you look at Phase One and Phase 
Two and from our analysis, North Shore was not in there. But on the other side, we have all 
these unmet needs. That is where we are having a problem balancing. It's hard for us to take 
North Shore, for example, and put it on the top. We need guidance from the Board members" 
Councilmember England stated: "As I see it, it is all about funding. You have a certain 
amount of money, and we have more need than dollars. How can we as a Board or individual 
Board member help with that equation? As the economy keeps going the way that it is going, 
increase in ridership, and funding is going to diminish a little bit as it has over the past. RCTC 
is not giving us as much as they should or could." Mr. Oglesby stated: "With RCTC the 
money passes through them, so it's not personally RCTC." Councilmember England further 
stated: "Yes, but you understand what I am saying - it is a funding problem that we have and 
as individual Board members we all have series of influence that we can talk to and help 
improve that or go after different ones so that we can do a North Shore or Desert Center." 
Mr. Oglesby stated" "From that standpoint, communication is key. I think when we get to a 
point where we look like we are going to go down a certain road, we can come back to you 
and say we are going down this road and there is opportunity here, what do you think. If 
everybody blesses it, then we move forward. North Shore is a unique situation because 
there is a pot of money sitting somewhere that we may be able to grab and make it happen, 
but then the question is the sustainability. The first year we got it in, but it is temporary. We 
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think beyond the immediate money. When the money is there, our thought process is three 
years out- how are we going to keep this going? We had the same kind of situation with the 
Riverside Commuter service that RTA is helping us with and we are putting this together 
because of money that we put in. It is a two year project; I'm thinking immediately beyond the 
two years because once you start providing transportation from Riverside to the Valley, it is 
pretty much done. After two years we have to find more funding. Again, once we prioritize, 
and we are going to move forward, we need to come to you and say this is where we are and 
if you have anything else, let us know now." Ms. Forgiarini stated that a clearer picture would 
be provided with the mid-year financial review- where we are expect to be. Mr. Yates from 
RCTC stated: "Typically what we do is - we get the true-up for the previous fiscal year- we 
will get that in September of this year. That will start to paint the picture of actually what 
happened this year, but we are already into the next fiscal year. We will follow that trend and 
typically in January, our CFO will bring that to the Commission with a recommendation. The 
last three years, we have actually stayed flat. Although we see an upward trend, it's actually 
added to your reserves slightly simply because we stayed flat. We are thinking we might be 
able to adjust it. But as Joe said -all things stay the same. Typically, I would like to January 
of 2013 to have an idea of where you are at." 

Mayor Miller asked the following: "Mikel, when we are doing the lines like North Shore, which 
obviously is a priority to quite a few people, are you going to be able to not only prioritize 
what we are going to get because of the one time need for equipment from AQMD or 
whatever it is, the projections and revenue that are going to come in and also the expenses 
for three or four years, so once that funding goes away we can see if we want to invest over 
the next five years - will we have that too? It might be something that this Board decides to 
do, or Sky Valley, where we say we can make it work if we can find out a five year projection. 
I agree that two years is not going to give us enough information so that we can give an 
educated decision and we will be in a rough spot three years from now when we have to 
make a decision to keep it or cut it out." Oglesby stated: "That is exactly what we look at­
beyond three years. We look at whether it would be equipment or operating- may be able to 
cover some of the operating. I would be fooling myself if I told you that it is all covered the 
first two years on grant funding. There still needs to be funding from us put in and it would 
just grow. That is why it appears to be simple enough, go get the money and do it, I look at 
the effect the first two years and forward. It is sometimes frustrating because I believe we 
need to do the service, but I have to look at the projection." Mayor Miller stated: "Maybe we 
can work with Robert or with AQMD to see if we can maybe get a five year grant - push that 
forward." 

Mayor Parks stated the following: "We talk about Desert Edge several times in the last three 
years. Line 15 as it is currently configured, goes right to the edge of Desert Edge. Exiending 
that down Long Canyon - we are just talking about extending it maybe three miles - down 
Long Canyon, out Dillon to maybe Cork Hill and then turn around, come back and go right 
back into Desert Hot Springs. To me, that would be the least expensive; you maintain the 
same bus - you would not have to have an extra bus; you would have the same rider. You 
may delay the pick up times a little, but that would be the only draw back that I could see by 
extending the Line 15 down and bringing it back up." Mr. Oglesby stated: "You would want to 
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add another bus to keep the headways the same because it links to the Line 14. Timing 
needs to be right. We may add a little bit of resources." 

Chairman Garcia stated: "I would like to state that I support the idea of looking at funding that 
is available for potential services to the North Shore area. As you know, Mikel and I have had 
a couple of meetings out there. From the standpoint of the community, they are screaming 
that they need services to and from essential places - healthcare, education, the new Boys 
and Girls Club in Mecca, a wide range of needs. My question is - are we looking at the 
sentinel funds to also look at some of the goals of objectives within the COA? In other words, 
how can we get a bang for our buck if we apply for some of these funds- big picture items in 
terms of providing transit services in that area." Mr. Forgiarini stated that there is some 
language in the introduction to the categories listed that are applicable to the grant that 
suggests that any project that will have significant emission reduction benefits would be 
looked at. He stated that if he literally takes that sentence and apply that, he would be very 
willing to submit a grant application for a portion of the items that were presented today, 
including the North Shore. Mr. Forgiarini further stated: "That it is one of those grants that 
typically AQMD money goes toward capital items - it is more unusual. It is not that it never 
happens, but operating money is more unusual." Oglesby stated: "We are going to apply for 
the operating side of it for North Shore and even if we did apply for other ones, the way it is 
prioritized, it would be up to AQMD and the guidelines." Chairman Garcia stated: "They have 
a point system that they utilize to grade the applications. In-house we have the ability to give 
it a first run to make sure that we are ranking high enough and if we are not in one area, how 
do we strengthen the application or we move on to another project that is going to have a 
higher probability of being funded." 

Supervisor Benoit stated the following: "I would like to make a couple of points as a 
Supervisor, AQMD, Chairman of RCTC, Sunline member - too many hats. I agree with 
everything said. I would make a couple of observations on the sentinel money. I don't think 
there is anything in there that says it has to go for equipment versus sustaining the route. 
This is a unique grant and has a lot of unique criteria, but I don't think that is one of them. 
This may be the opportunity to get some operational funding. That being said, because I 
wear all of those hats, I won't be writing a letter of support for any particular request, or 
weighing in on any one request except to say that I can get you any technical assistance you 
need from AQMD to help answer any questions you have during the process." Oglesby 
asked the following: "If we put in for the North Shore project and we just showed you a list of 
other ones -we put in three other critical projects that we all know that we have been beaten 
up on throughout the past few years - do you think that would take away from the North 
Shore project, or would it be okay to just put in all four and see where it rides?" Supervisor 
Benoit stated: "One of the criteria is that the money has to be spent in specified areas. In this 
case you have North Shore that would fit in the environmental justice - and the other portion 
that Mayor Parks is talking about- the Line 14- may fit six miles within the plan. So there are 
some opportunities that are limited to those areas." 
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5. Finalization of Agenda 
No changes were made to the Agenda. Vice Chairman Spiegel moved to approval of 
the agenda. The motion was seconded by Mayor Miller and approved by a unanimous 
vote. 

6. Correspondence 
None. 

7. Closed Session 

At 12:40pm Chairman Garcia announced that the Board would move into Closed Session. 
Interim Legal Counsel, Jeffrey Goldfarb, announced the Closed Session Section Code. 

a) Closed Session- Conference on Labor Negotiations pursuant to Government 
Code Section 54957.6: C. Mikel Oglesby and Tom Hock (via phone conference). 
Employee Organization: Amalgamated Transit Union, Local1277 representing 
drivers, mechanics and other trades. 

At 1 :15p.m. Chairman Garcia announced the return to open session. Legal Counsel, Jeffrey 
Goldfarb announced that there is no reportable action. 

8. Public Comments 
NON AGENDA ITEMS: 
None. 

AGENDA ITEMS: 
None. 

9. Board Member Comments 
Supervisor Benoit stated the following: "My staff was reading through the minutes and 
was a little concerned. There was an implication that the County had somehow 
dragged their feet or charged too much money in our process. I just want to point out 
that basic fee was pre discussed at about $28,000. It rose when there were problems 
with the plans that were submitted. They total fee was $38,000 as a result of those 
issues that came up. The contractor agreed and paid $10,000 -the difference. So it 
really wasn't the County's problem. They agreed that it was in the submission. I just 
want to make sure that it is fairly reflected that we did what we could to try and keep 
the costs down. It is always easy to blame the planning staff, but in this case I think 
the County did a Jot to make it accountable as possible." 

10. Consent Calendar 
Supervisor Benoit moved for approval of the consent calendar. The motion was 
seconded by Mayor Miller and approved by a unanimous vote. 
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11. Approval of New ACCESS Advisory Committee Member 
Director of Operations, Apolonio Del Taro, addressed the Board requesting approval 
of a new member of the ACCESS Advisory Committee as approved and presented by 
the current members. Vice Chairman Spiegel moved for approval. The motion was 
seconded by Supervisor Benoit and approved by a unanimous vote. 

12. Financial Audit of Sun line Transit Agency for Fiscal Year 2010/11 
Interim Director of Finance, Stephen Compton, addressed the Board requesting to 
Receive and File the Financial Audit of Sunline Transit Agency for Fiscal Year 
2010/11. He stated that before the Board there is a financial basic audit and single 
audit. He stated that there were two comments at the bottom of the staff report 
indicating that there were two findings in the single audit as they are compliance 
questions and there were no major notes on programs of Sunline. Mr. Compton 
stated that on the two findings in the single audit, the first finding was how we were 
recognizing in the financials - the PERMA account. He stated that in prior auditor's 
guidance, we had been expensing those values - even though the value was sitting in 
a bank account as an asset out there. Sunline must record and hold that as an asset 
as part of bank reconciliation, in discussion with PERMA and adjust the PERMA asset 
as well as the accounting over the time period. Mr. Compton stated that we have 
responded and changed some things internally. He stated that the auditor has 
adjusted, and we will work with the adjustments in the financial and the G.L. to 
recognize that and to also have in place, a correction that will be done on a quarterly 
minimum basis, but we are actually moving on it on a monthly basis. He stated that 
the second finding dealt with the CFDA. a term dealing with the financials that we 
have federal money on. He stated that when the report was originally released back in 
December, the numbers that went out at that time that was also sent to the auditor, 
understated the actual numbers for our federal pass through guidelines as well as our 
federal dollars. It is corrected in this financial audit. 

Linda Hurley from MGO stated that there is a final letter that will be distributed. She 
stated that the significant issues were addressed. She would be happy to answer any 
questions. Mr. Oglesby stated the following: "There are times when you deal with 
auditors for a long period of time and when the auditors change, there are difficulties. I 
can say that the auditor that we have now has worked very well with us and staff 
through some of these tough times to get the documents done. I want to thank them 
for all their hard work." Vice Chairman Spiegel moved for approval to Receive and 
File. The motion was seconded by Mayor Miller and approved by a unanimous vote. 

13. Proposed New Riverside Commuter Express Service 
Director of Transit Planning, Joseph Forgiarini, provided the Board with an update on 
the new proposed Riverside Commuter Express Service. 
New Funding SunLine Transit Agency [Sunline] secured new Section 5316 [JARC], 
Section 5317 [New Freedom] grant funds in 2011 for two projects: 
• Taxi Voucher Program (launched November 1, 2011) 
• New commuter express bus service Coachella Valley- Pass Area 
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This document provides an overview of the commuter express project, which through 
the joint efforts of Sun Line and Riverside Transit Agency is now proposed to operate 
between the Coachella Valley, The Pass area, and Riverside. 
Existing Conditions Today regional public transportation services available 
between Coachella Valley and Riverside are limited daily (2-4 trips) - Greyhound bus 
services. Amtrak train service three days per week links to Ontario, Pomona, and Los 
Angeles. Each option costs around $20 or higher per one-way trip. Amtrak Thruway 
bus services also run, but only to connect to/from rail services. 
Proposal SunLine is proposing to operate a new commuter express service weekdays 
from Palm Desert Mall and Thousand Palms (1-10) to downtown Riverside MetroLink 
train and bus stations, with intermediate stops at: 

• Cabazon (Morongo Casino) 

• Banning 

• Beaumont 
• Moreno Valley (2 stops) 

• University of California Riverside Campus 

Partnership This new commuter express service is proposed to be operated in 
partnership with Riverside Transit Agency, which already operates CommuterLink 
Route 210 from Banning, Beaumont, Moreno Valley, to Riverside. The SunLine trips 
will replace selected existing Route 210 trips (highlighted below) to introduce service 
in an integrated and cost effective manner. 
Fleet SunLine is proposing to operate this service utilizing existing SunLine 39-seat, 
40ft. New Flyer buses (air conditioned, wheelchair accessible) which will be upgraded 
with more comfortable seating, luggage racks, wi-fi internet access, etc. consistent 
with amenities already offered by RTA on CommuterLink services. 
ADA Paratransit Service As the proposed services are commuter express and only 
operated on a limited commuter limited stop schedule, there is no requirement to 
provide complementary ADA paratransit service. The buses proposed for this service 
are wheelchair accessible. 
Fares It is proposed to charge the following fares: 
RTA CommuterLink fares would apply between Pass Area and Riverside: 
• $3 - single ride; $2 - Seniors/Disabled/Medicare 
• $7 - day pass; $5 - Seniors/Disabled/Medicare 
• $75- 30 day pass; $50 Seniors/Disabled/Medicare 
Coachella Valley to Pass Area/Riverside (double existing CommuterLink fares): 
• $6 -single ride; $4- for Seniors/Disabled/Medicare 
• $14- day pass; $10- Seniors/Disabled/Medicare 
• $150-30 day pass; $100- Seniors/Disabled/Medicare 

Existing college, city employee, and Metro link rail passes will be acceptable for travel 
between the Pass area and Riverside only, consistent with existing RTA 
CommuterLink fare structure, making for a more seamless implementation. 
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Note: This fare schedule proposal requires public hearing and Board approval. 
Operating Costs and Revenues 
Direct cost of operation: $275,949 
Set up and ongoing planning, marketing, and administrative costs: 
• $30,704 (Set-up Year 1) 
• $19,716 (Subsequent Year 2) 
Total Operating Costs are therefore: 
• Year 1: $306,653 
• Year 2: $295,665 
Note: RTA retains responsibility for operation of other Route 210 trips that do not 
travel to/from the Coachella Valley. 

Estimated ridership is 70 per day (17,850 per year). Average fare blending short and 
long trips, passes, full/concession fares equals $2.77 per ride. Estimated fare revenue 
per year= $49,459. 

Estimated cost recovery is 16.7% (slightly lower first set up year) 
Funding gap between fares and costs will be filled by: 
• FTA grants (Sect. 5316, 5317); $134,000 Year 1, $125,030 Year 2 
• $61 ,597 contribution from Riverside Transit Agency 
• Matching Sun line L TF funding 
Note: FTA funding will need to be competed for in subsequent years 
Capital Costs 
The following capital costs are attributed to this project: 
• 3 buses (two peak fleet+ one spare vehicle)= $105,651 value annually. 
Sunline already owns these buses, so no new costs are incurred. However, there are 
the following set-up costs for modifying up to 4 x 40ft buses with suitable passenger 
amenities: 
• Install high back seats $70,560 

• Install luggage racks 

• Wi-Fi equipment 

• Branding 

• TOTAL: 

$46,200 
$23,100 
$27,300 
$167,160 (for 4 buses) 

SunLine has a grant available to fund these costs, as well as for minor bus stop 
installation works. RTA will maintain stops in their area. 

This item is provided for Board for information. RTA is providing the same information 
for their Board. During May 2012, SunLine will work to finalize RTA to develop a 
Memorandum of Understanding for the funding and operation of this route. SunLine 
and RT A will also conduct public meetings regarding the service before returning to 
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the Board for final approval in June 2012. Sunline is targeting a September 2012 
start up for this route. 

Council member England stated: "One of counterparts on the City Council asked me to 
ask this question. I tried to explain that it just didn't work this way. For the record -she 
recently sat on a (CVAG) Homelessness Committee and of course saw the report in 
the Desert Sun (on the Valley to Riverside commuter service) and asked if it is 
possible to put a stop off of Indian. I reported back to her that this is the wrong type of 
system - it doesn't have interconnect-ability to where .... she was trying to think of can 
we create a piece for the 'Roy's puzzle. Can you explain for the record why that 
wouldn't help facilitate a piece of the puzzle helping Roy's connect into this unless 
'Roy's' people are going into Riverside or going back into Palm Desert. As far as I see, 
we don't have too much interaction with normal bus routes." Mr. Forgiarini stated: 
"There are some operational problems that make it very awkward. Configuration does 
not really suit that type of on and off operation. The second issue is that the 'Roy's' 
community really needs transportation into our Valley and they actually have a JARC 
plan that funds that transportation right now. They actually get around $48,000 to 
$50,000 each year to provide that shuttle." Mr. Oglesby stated: "In short, this set up 
has a few buses going out and a few buses going back. We talked to the people at 
Roy's and the need is a lot bigger than that so this would not satisfy it. A Van Hool is 
probably more appropriate which is what they have going now and the type of funding 
that we are using to move forward is JARC and New Freedom and it has to go toward 
the Pass area and there is all sorts of guidelines that we have to follow in order to do 
that. What you are talking about is a deviated route. One thing we don't to fall into is 
the past. I have heard that this service has been tried before - Sunlink. That's not 
true. It is important to make this statement that this is not Sunlink, but if we start doing 
things that is suggested, it can turn into it. Sunlink took almost an hour or so before it 
got where it needed to go. We don't want this to happen." 

Mayor Miller stated: "I see that at the Mall in Palm Desert where the first start is a 5:45 
in the morning, but there won't be any other buses coming from any other locations 
that early in the morning, so they will have to actually get to Palm Desert Mall, so they 
will have to have their own basic transportation. So this is more like a share ride to go 
further without using their own vehicles." Mr. Forgiarini stated: "The second trip has 
connections." Mayor Miller stated: "That's very limited though. So if you are in 
Coachella or Indio will have to get there." 

14. General Manager's Report 

Mikel Oglesby addressed the Board. He stated that the Agency feels it is important to 
celebrate our diversity. On Thursday, May 3'd, Sunline employees will celebrate 
Cinco de Mayo cooking up their favorite Mexican food dish at the annual potluck 
lunch. The lunch will take place at the Agency from 11 :30am to 1:30pm here in the 
Board Room. Mr. Oglesby invited the Board members to join staff for lunch. Also in 
celebration of Cinco de Mayo, today we have provided lunch from Soul de Mexico 
located in Indio. Mr. Oglesby announced that Sunline was awarded $1.4 million of the 
FTA National Fuel Cell extension funds for extension of the useful life of the American 
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Fuel Cell Bus. Sunline is a sub-recipient to CaiStart on this grant. The funds are used 
to extend the operation of the American Fuel Cell bus for five years. Mr. Oglesby 
stated that this is very significant as it improves the commercialization of fuel cell 
vehicles. Mr. Oglesby stated that we are in the process of setting up a Finance 
Committee meeting to go over the draft budget for FY 2013. He stated that we will 
then bring the draft budget to the Board at the May meeting. Mr. Oglesby stated that 
on Tuesday, May 1st at 1 O:OOam the Agency's will be celebrating its 351

h Anniversary 
of providing public transit to the Coachella Valley. Through the hard work of staff and 
the support of the Board of Directors over the years, this Agency has made significant 
accomplishments that has not only affected our Valley, but has paved the way for our 
nation to move forward with environmentally friendly, alternative fuel transportation. 
Mr. Oglesby stated that Leslie Rogers, Regional Administrator for Region 9 of the 
Federal Transit Administration will be joining in the celebration as keynote speaker, as 
well other dignitaries. Mr. Oglesby stated to Board members that if they have not yet 
done so, RSVP to Carolyn Rude. He stated that he hopes to see all Board Members 
at the event. 

15. Next Meeting Date 
Chairman Garcia announced that the next regular meeting of the Board of Directors 
will be held on May 23, 2012 at 12 noon- Kelly Board Room, 32-505 Harry Oliver 
Trail, Thousand Palms, CA 92276. 

16. Adjourn 
Chairman Garcia adjourned the meeting at 1 :39p.m. 

Approved By: 

.<'? {_, !1 
C. Mikel Oglesby 
General Manager 

Date: _4/;~;o+-'-/;_:;L_ 
I I 
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Sun Line Transit Agency 

Checks $1,000 and Over 
For the month of April2012 

NOTE: 1 }. Bold check payments represent "pass through" payments that were, or will be reimbursed to Sun line under the provisions of specific grants or 
contracts. 2). Underlined check payments represent "shared" payments with SunUne and specific vendors/employees. 

Vendor Name Description Check# Check Amount 
HEALTH NET GrouJl Health Ins Prem 653990 4/12/?01? $205,188.28 

UNTONBANK Pension De2osits 654187 4/27/2012 $78,943.79 

UNION BANK Pension De2osits 654080 4117/2012 $78,549.81 

PERMA - Insurance GenLib/WC 654102 4/19/2012 $74,467.0 I 

SO CAL GAS CO. Utilities 654103 4/19/2012 $66,863.60 

ST. BOARD OF EOUALIZATION Use Tax {.Qtr) 654I05 4/1912012 $27,115.23 

C.V.A.G. Federal JARC Funding 654118 4/27/2012 $24 038.25 

GOODYEAR TIRE & RUBBER COMPANY, Bus Tire Lease 653986 4/12/2012 $20,097.06 

ELDORADO NATIONAL (CALIFORNIA), Fuel Cell Bus 654135 4/27/2012 $20,000.00 

IMPERIAL IRRIGATION DIST Utilities 654000 4112/2012 $15,621.38 

RCTC Federal JARC Fundin• 654168 4/27/201? $13 732.66 

LEFLORE GROUP LLC, THE Protect 1Hanagement 654003 4112/2012 $13,585.00 

HARTFORD LIFE ErnJlloyee Benefits 654145 4/?7/201? $10,335.12 

PERMA - Insurance Gen Lib/WC 654165 4/27/2012 $9,612.61 

DESERT AIR CONDITIONING, INC. New Unit 2 in Div 2 654129 4127/2012 $8,072.00 

CUMMINS CAL PACIFIC, LLC Bus Repair Parts 654127 4/27/2012 $6,924.20 

METLIFESBC Dental Insurance 654005 41!2/20 12 $6.852.29 

COLONIAL LIFE & ACCIDENT Supplemental Insurance 65~124 4/27/2012 $6,648.77 

PRO FINANCIAL SERVICES Finance Consultant 654166 4/27/20 !2 $6,000.00 

1>,/lKE COX ELECTRIC, INC. THE Electrical Services 654I55 4127/2012 $5,656.00 

ZACHARY WAYNE JOHNSON Directors Workshop 654194 4/27/20!2 $4,776.93 

MOORE MAINTENANCE & JANITORIAL Janitorial Servs 654064 4117/20!2 $4,633.00 

G&KSERVICES Uniform service 653983 4/12/2012 $4,342.37 

ALEXANDER COHN, ESQ Legal Services 653961 4112/2012 $4,142.67 

ALLIED REFRIGERATION, INC Bus A/C Parts 653962 4/12/2012 $4,064.28 

AMALGAMATED TRANSIT UNTON Union Dues 654112 4/27/2012 $4 024.42 

AMALGAMATED TRANSIT UNION Union Dues 654036 4/17/2012 $3 994.24 

TELEPACIFIC COMJVfUNICA TIONS Telephone Service 654180 4/27/2012 $3,390.01 

FACTORY MOTOR PARTS COMPANY Repair Parts 654054 4/17/20!2 $3,165.54 

JIM'S DESERT RADIATOR Outside Repair-Fixed Route 654061 4117/2012 $3,161.81 

AMERICAN CAB Taxi Voucher Pro2J"am 654113 4/27/2012 $2.876.00 

CALIFORNIA STATE DISBURSEMENT ErnJlloyee Garnishment 654119 4/27/2012 $2.739.73 

CALIFORNIA STATE DISBURSEMENT ErnJl1ovee Garnishment 654042 4/171201? $2,736.72 

CARQUEST OF THE DESERT Repair Parts 653971 4/12/20 !2 $2,674.40 

SMARTDRIVE SYSTEMS, INC. Security Equipment 654020 4112/2012 $2,480.00 

CUMMINS CAL PACIFIC, LLC Bus Repair Parts 653973 4/12/2012 $2,353.26 

NEW FLYER Bus Parts 654159 4/27/2012 $2,284.64 

KENNY STRICKLAND, INC. Lubricants & Oils 654002 4/12/2012 $2,277.21 

EYEMED Emp1ovee Benefits 653977 4112/2012 $2.225.36 
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SunLine Transit Agency 

Checks $1,000 and Over 
For the month of April 2012 

NOTE: 1 ). Bold check payments represent "pass through" payments that were, or will be reimbursed to Sunline under the provisions of specific grants or 
contracts. 2). Underlined check payments represent "shared" payments with Sunline and specific vendors/employees. 

Vendor Name 
DELL ~MARKETING L.P. 

TRANSPORTATION!VIANAGEMENT 

SMITH SYSTEMS DRIVER 

FLEET-NET CORPORATION 

TRANSIT PRODUCTS & SERVICES 

ALLIEDBARTON SECURITY SERVICES 

ALLIEDBARTON SECURITY SERVICES 

IMPERIAL IRRIGATION DlST 

HOME DEPOT CRD SRVS 

VERIZON WIRELESS 

VERIZON 

VALLEY OFFICE EQUIPMENT, INC. 

YELLOW CAB OF THE DESERT 

OFFICETEAM 

BURRTEC WASTE & RECYCLING 

COURTYARD BY l\IIARRIOTT 

UTC FIRE & SECURITY 

KENNY STRICKLAND, INC. 

FRANCHISE TAX BOARD 

RECARO NORTH A.!V!ERICA, INC. 

SHERIFF'S COURT SERVICES- EAST 

TRANSIT RESOURCES, INC. 

PARKHOUSE TIRES INC 

VICTOR M. DURAN 

OFFICETEAM 

TOTALFUNDS BY HASLER 

TK SERVICES, INC. 

DESERT ALAR.J\1!, INC. 

Total of Checks Over $1,000 

Total of Checks Under $1,000 

Total of All Checks for the Month 

Description 
WIP-ITS Project-ARRA 

Bus Route Planning 

Training Supplies 

Software & Licenses 

Repair Parts 

Security Services 

Security Services 

Utilities 

Facility Maintenance 

Wireless Cell Service 

Communications 

Fax/Copier Supplies 

Taxi Voucher Program 

Temporary Services 

Facility Trash Removal 

Directors Workshop 

Security Camera Equipment 

Lubricants & Oils 

Taxes Payable 

Bus Seats 

EmQloyee Garnishment 

Bus wheel chair parts 

Revenue/Non-Rev Tires 

Staff Development 

Temporary Services 

Postage Supplies 

Bus Repair Parts 

Security Camera Services 

Total Amount of Checks Prior Years Same Month 

Check# 
654050 

654184 

654021 

653979 

654026 

654111 

654088 

654148 

653999 

654084 

654083 

654191 

654087 

654012 

654116 

654046 

654028 

654062 

654139 

654169 

654175 

654183 

654015 

654029 

654068 

654108 

654182 

654130 

Check 
4117/2012 

4/27/2012 

4/12/2012 

4/12/2012 

4/12/2012 

4/27/2012 

4/19/2012 

4/27/2012 

4/1212012 

4/17/2012 

4117/2012 

4/27/2012 

41\7/2012 

4/U/2012 

4/27/2012 

4117/2012 

4/12/2012 

4117/2012 

4/27/2012 

4/27/2012 

4/27/2012 

4/27/2012 

4/12/2012 

4/12/2012 

4117/2012 

4/19/2012 

4/27/2012 

4/27/2012 

Amount 
$2,092.40 

$2,079.02 

$2,055.00 

$2,040.00 

$1,931.53 

$1,683.14 

$1,683.14 

$1,639.90 

$1,600.57 

$1,600.29 

$1,563.38 

$1,472.39 

$1,444.00 

$1,293.28 

$1,274.89 

$1,258.12 

$1,191.97 

$1,181.71 

$1,163.61 

$1,137.63 

$1,099.67 

$1,069.78 

$1,048.03 

$1,040.44 

$1,033.68 

$1,022.42 

$1,015.55 

$1,000.00 

$800,361.19 

$45,556.24 

$845,917.43 

$2,482,958.12 
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-1'-'CIFIC WeSTERN HANK 

.... .: ... ~·~ 
-:r::~ 
;'~:j April Statement for activity from Mar. 2J, 2012 through Apr. 19,2012 

SUNLINE TRAi'ISIT 
lnqui•ies: 1-a66-552-6S55 
BUS 13 Page 1 of 2 

C MIKEL OGLESBY 

Your Visa® Business Card account at ai glanc<:! .. ', ' :_ -- .............. ,, _____ .. 

Activity Summary Paymenllnlormation 

Previous Balance .................... $1,367.78 New Balance ........................... $0.00 
Payments ................................. $1 ,367.78CR Minimum Payment Due (Current Month) $0.00 
Other Credits ........................... $0.00 Minimum Payment Due (Past Due) $0.00 
Purchases ................................ $0.00 Total New Minimum Payment Due $0.00 
Balance Transfers ................... $0.00 Payment-Due Date .................. May 17,2012 

$0.00 Advances ................................. 
Other Debits ............................ $0.00 Late Payment Warning: If we do not receive your 
Past Due Amount .................... $0.00 minimum payment by the date listed above. you may have 
Fees Charged ......................... 
Interest Charged ..... -.•............ 

$0.!10 to pay up to a $39.00 Late Fee and your APRs may be 
$0.00 increased up to the Penalty APR of 28.99%. 

New Balance ........................... $0.00 

Credit Line ............................... $34,000.00 
Available Credit ....................... $34,000.00 
Statement Close Date ............. A.pr. 19,2012 
Days in Billing Cycle .............. 28 

Transactions ----.:- .. -·. 

Post Trans Ret. 
Date Date Nbr Description of Transaction Amount Notation 

Payments ·and Other qre~its 

04/04 04/04 PAYMENT THANK YOU ........................................................ . 
·Foes Charged 

$1,367.78CR --------

04i19 ANNUAL MEMBERSHIP FEE ................................................. . $0.00 
$0.00 TOTAL FEES FOR THIS PERIOD .....•..........................•.......... 

Continued on Next Page 

No payment is required, however please use coupon when maldng additional payments. CPN OG-C6.J8533 

.PACIFIC WESTERN BANK 

T a change your address or lor 
Cardmember Service please call: 
1-866-552-8855 Every Hour! Evary Day! 

000034151 I wiB 0.404 I064B15G7892690 P 

SUNLINE TRANSIT 
C MIKEL OGLESBY 
32505 HARRY OLIVER TAL 
THOUSAND PLMS CA 92276-3501 

•l h 't'' hm"h u!•l•Jp nltJ•pi l" i'l'l' ItlJ''I" IIIJ" • IJ!ol 

Zero Balance 

Your Account Number: 

Your account has a zero balance, but 
please remember that your available 
credit is $34,000.00. 
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KPACifiC WESTERN BANK 

~! At)fil Statement fer activity from Mar. 23, 2012 through Apr. 19, 2012 
SUNLINE TRA~JSIT 
C MIKEL OGLESBY (CPN 000648533) 

. . . 2012 Totals Year-lo-Oate 

Total Fees Charged in 2012 
Total Interest Charged in 2012 

;Colilpany Approval. ,(This 3T03 for use by yourc(,npony) 

~nqui~ies: Hlt>S-552-8855 
Page 2 of 2 

$0.00 
$0.00 

Signature/Approval: ---------- Accounting Code:------------

•tnterest Charge Calculation, 

Your Annual Perceniage Rata (APR) is the annual int~rest rate on your account 

**APR for current and future transactions. 

Balance Annual Expires 
Balance Sllbject to Interest _percentage With Jnt<irest 

Balance Type By Type Jnteresl Rare Variable Chc.uge Rate Statement Freo Pruiod 

"BALANCE TRANSFER $0.00 $0.00 YES $0.00 13.99% NO 
''PURCHASES $0.00 $0.00 YES $0.00 13.99% YES 
''ADVANCES $0.00 $0.00 YES $0.00 20.99%, NO 

ACTION NEEDED: Contact us to select a new AutoPay date( Due to a change in our payment processing system, it is 
necessary to select a new Auto Pay date {the date your payment is automatically made each month). 

To easily change your AutoPay date via the web: Loa onto your account at myaccountaccess.com ~~~> Select "Manage 
Payments"---> Selecl "View Autopay "--->Select Edit"---'> Under "Payment Day'', select your new payment date. Or, 
you may call Cardmember Service at 800-208-7215 to select a new AutoPay dale- it is quick and easy! 

To contact us.regarding your account,, 

~By Telephone: 
Every Hour! Every Day! 
Voice: 1-866-552-8855 
TOO: 1-888-352~6455 
Fax: 1-866-807-9053 

<1) Send Inquiries to: 
Cardmember Service 
P .0. Box 6353 
Fargo, NO 58125-6353 

~ Send Payments to: 
Cardmember Service 
P .0. Box 790408 
St. Louis, MO 63179-0408 

End of Statemttllt 

Q Online 
visit our website: 
myaccountaccess.com 
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Pacific Western Bank 
Sun line Transit Agency Visa Credit Card Statement 
Closing Date: April 19, 2012 

Credit: 

04/04/12 Payment 

Note: All travel is included in the Board approved FY 2012 budget. 

$1,367.78 CR 



Sun Line Transit Agency 

Sunl1ne Monthly Ridership Report 
April- 2012 1/!.UISJ! A Ill ~11: Y 

FY 
2011 &2012 

Apr Apr Mar Month % FY 2012 FY 2011 YTD % 
2012 2011 2012 Var. Var. YTD YlD Var. Var. I Bikes I Wheelchairs ] 

Fixed Route Monthly YTD Monthly YTD 

Line 14 DHS/PS 42,726 42,513 47,402 213 0.5% 435,298 409,727 25,571 6.2% 1,328 12,210 386 4,124 

Line 15 DHS 8,082 7,087 9,343 995 14.0% 81,236 53,086 28,150 53.0% 147 1 '197 54 856 

Line 24 PS/CC 16,410 15,375 17,805 1,035 6.7% 161,202 139,119 22,083 15.9% 334 2,889 133 1,229 

Line 30 CC/PS 65,871 65,826 73,367 45 0.1% 660,007 609,639 50,368 8.3% 1,739 18,135 538 5,214 

Line 32 PDfTP/PS 21,455 18,515 23,818 2,940 15.9% 204,577 168,185 36,392 21.6% 944 7,976 64 776 

Line 53 PDIIW 4,491 4,161 5,062 330 7.9% 42.528 31,456 11,072 35.2% 132 1 '115 26 166 

Line 70 La Quinta 21,213 20,132 25,519 1,081 5.4% 209,902 184,992 24,910 13.5% 514 6,880 58 254 

Line so Indio 10,868 18,957 11,970 (8,089) -42.7% 160,827 186,169 (25,342) -13.6% 205 2,517 187 1,924 

Line 81 Indio 8,051 8,845 8,051 0.0% 33,914 - 33,914 0.0% 159 574 '108 345 

Line 90 Coachella/Indio '18,881 18,481 20,698 400 2.2% 188,835 172,407 16,428 9.5% 455 4,528 211 1,664 

Line 91 CchfTh/Mecc:a 20,590 18,085 22,704 2,505 13.9% 193,533 153,480 40,053 26.1% 358 3,798 45 422 

Line111 PS!Indio 136,872 132,610 149,810 4,262 3.2% 1,348,255 1,231,437 116,818 9.5% 4,349 43,770 1,099 9,551 

Fixed route total 375,510 361,742 416,343 
•k 

13,768 3.8% 3,720,114 3,350,263 369,851 11.0% 10,664 105,589 2,909 26,525 

Demand Response 

SunDial 10,363 9,022 11,402 1,341 14.9% 102,596 90,156 "12,440 13.8% 

System totral 385,873 370,764 427,745 15,109 4.1% 3,822,710 3,440,419 382,291 11.1% 

Please note: 

Coachella Musical Festival- Saturday/Sunday Apri114, 15, 21 and 22, 2012 
Stagecoach Musical Festival- Saturday/Sunday April28 and 29, 2012 

Line 80 was separated into Lines 80 and 81 in January 2012. The rercentage variances for Line 80 is calculating ridership before the routes where separated. 

* FY 2011 YTD total ridership includes data for Line 50 (1 0,566 passengers). Line 50 was discontinued on September 4, 2010; fixed route and system totals are accurate. 

Issued: 5/9/2012 
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Sun Line Transit Agency 
Monthly Ridership Report 

April - 2012 

Fixed Route Ridership 
Line 14 
42,726 

Line 15 
3,082 

Demand Response Ridership 

Line 111 
136,872 

Line 91 
20,590 ---

Line 90 
Hl,881 

Line 81 
8,051 

Line 111 
1,348,255 

Line 91 
193,533 

Line 80 
10,863 

Line 90 
188,835 

Line 70 
21,213 

Line 24 
16,4'1Cl 

Line 30 
65,871 

_ Line 32 -
Line 53 
4,491 

21,455 SunDial 
10,363 

-- -------______ ; [ _______ -·-·- ------------------- -- ----·---·- ----
- ·-· -··--·····---·----· -·- ·--- ·-------------- ···--·-------- ---·--·-- --·--··· ··---- ·-- . ------· 

Year-to-Date System Ridership 
SunDial 
102,596 

Line 14 
435,293 Line 15 

!3'1,236 

~Line24 

161,202 

Line 30 
660,007 

~-. . ., _ Line 32 

Line 81 I_ Line 80 \_ ............... 204 57 
33,914 160,82? Uoe 70 ~ Uoe 53 ' 

7 

-- . ----- -- -- 209,902 42,523 
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C!cr,;c' oUDii/Hl 
Complimentary Paratransit Service 

Serving Persons with Disabilities Throughout the Coac!zel/a Valley 

SunDial Operational Notes 
April2012 

1. ON-TIME PERFORMANCE 

Last Year 
93.2 
604 

8,298 

This Year 
92.7 
736 

9,557 

Total trips carried in the on-time window 
Total trips late during the month 
Total trips 

2. RIDERSHIP and MILEAGE 

Last Year 
9,022 

78,146 

3. SAFETY 

Last Year 
0 

This Year 
10,363 
87,478 

This Year 

Total passengers for the month 
Total miles traveled for the month 

0 Total preventable accidents 

4. RIDE-A-LONG & ONBOARD EVALUATIONS 

Last Year This Year 
0 2 Total Ride-a-Long Evaluations 
9 11 Total Onboard Inspections 
0 1 Total Safety Evaluations 

5. DENIALS 

Last Year This Year 
0 0 Total Denied Trips 

6. WHEELCHAIR BOARDINGS 

Last Year This Year 
1,521 1,654 Total Mobility Device Boarding's 

cc: Mikel Oglesby, Carolyn Rude, Polo Del Taro, Mannie Thomas, Jim Rayl, Diane Beebe 

Sun Line Transit Agency 32505 Harry Oliver Trail Thousand Palms, CA 92276 760-343-3451 
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DATE: 

TO: 

FROM: 

RE: 

Sun line Transit Agency 

May 23,2012 

Finance Committee 
Board of Directors 

Director of Human Resources 

Award of Contract for Security Guard Services 

Recommended Action 

ACTION 

Recommend that the Board of Directors authorize Sunline General Manager to 
approve award of a contract for Security Guard Services upon review as to form 
and legality by Legal Counsel. 

Background 

Sunline Transit Agency contracts with an outside provider for its Security Guard 
Services. In May of 2008, Sunline Board of Directors approved an agreement 
between Allied Barton, Inc and Sunline for Security Guard Services. The current 
agreement will conclude June 30, 2012. Sunline staff has prepared an RFP 
asking for these services for a period of two (2) years, with three (3) single year 
options available. 

Financial Impact 

Sunline's estimated cost for this service is $60,000-$65,000 per year. These 
expenditures would be included in the budget for fiscal year 2012/2013 and in 

succeeding ykears .. · ... 

\ u . 
· i.vl '- i.~li>D 

~Ievens 
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DATE: 

TO: 

FROM: 

RE: 

Sunline Transit Agency 

May 23,2012 

Finance Committee 
Board of Directors 

ACTION 

Contracting Officer Technical Representative 

Award of Contract for Zweig Building AV System 

Recommended Action 

Recommend that the Board of Directors authorize Sunline General Manager to 
approve award of a contract for Zweig Building AV System upon review as to 
form and legality by Legal Counsel. 

Background 

Sun line Transit Agency is modifying our Zweig Building to highlight the progress 
of Sun line through the years as a leader in transit and alternative fuels. The new 
project will be a more visual and interactive exhibit based experience. Audio 
visual aids such as interactive touch screens and large monitors to tell the story 
are planned throughout nine exhibits. 

Financial Impact 

Sunline's estimated cost for this service is $50,000. This will be paid using 
existing capital grant funding that is currently available. 
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DATE: 

TO: 

FROM: 

Sun Line Transit Agency 

May 23,2012 

Finance Committee 
Board of Directors 

Chief of Staff 

ACTION 

RE: Award of Contract for Internet Service Provider (ISP) 

Recommended Action 

Recommend that the Board of Directors authorize Sunline General Manager to 
approve award of a contract for Internet Service Provider upon review as to form 
and legality by Legal Counsel. 

Background 

Sun line currently has Internet access via TelePacific over a copper T1 line that 
provides 1.5 megabits per second. The Time Warner contract proposal provides 
Internet access for 23 servers and 86 workstations, with more capacity and faster 
service that is needed to accommodate current need and future growth. The 
proposed services will provide 45 megabits per second for approximately $200 
per month above our current rate. 

Financial Impact 

These expenditures would be included in the budget for fiscal year 2012/2013 
and in succeeding years. 

Value summarv 
Current Costs- Excluding Taxes 
Proposed Costs - Excluding Taxes 
Difterence 

Monthlv 

Monthly 
$1,893.76 
$2,540.00 
$ 646.24 

Annual 
Annual 
$22,725.12 
$30,480.00 
$ 7,754.88 
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DATE: May 23, 2012 ACTION 

TO: Board of Directors 

FROM: Director of Human Resources 

RE: Approval of Revised Drug & Alcohol Policy #B-010394 

Recommendation 

Recommend that the Board of Directors approve the revised Sunline Transit 
Agency Drug & Alcohol Policy #B-01 0394. 

Background 

The Policy has been updated to comply with Department of Transportation, Code 
of Federal Regulation (CFR) 49, Part 40, requirements for all DOT regulated 
employers to conduct workplace drug and alcohol testing in compliance with 
current Federal Transit Administration (FTA) regulations. 

Sunline Transit Agency contracted with FTA certified trainer and independent 
consultant, Leila Procopio-Makuh of L.P.rvl. Consulting, Inc. to review and update 
Drug and Alcohol Policy to ensure compliance with the Department of 
Transportation and Federal Transit Administration regulations. In the process of 
the review, an audit of the drug testing lab, Cal-Test and its procedure was also 
conducted to ensure compliance with applicable sections of the Policy. The 
attached red-lined document reflects the updates required in the law. 

Fiscal Implications 

None 

/'· iJ . 
[..•\V{t 
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(DRAFT ONLY) 
DRUG & ALCOHOL POLICY 

1.0 POLICY STATEMENT 

Sun Line Transit Agency (the Agency) is dedicated to providing safe, dependable 
and efficient transportation services to our passengers and the citizens of the 
Coachella Valley. Agency employees are our most valuable resource, and it is 
our goal to provide a healthy, satisfying, working environment that promotes 
personal opportunities for growth. We also recognize that our employees' use of 
illegal drugs and misuse of alcohol poses a significant risk to public safety, 
reduces productivity in the workplace, and negatively affects the employee's 
health and well being. In view of this, the Agency has adopted this policy that is 
designed to 

1. Create a work environment free from the adverse effects of drug abuse and 
alcohol misuse; 

2. Deter and detect employee's use of illegal drugs and misuse of alcohcl; 

3. Prohibit the unlawful manufacture, distribution, dispensing, possession, or use 
of controlled substances; 

4. Encourage employees to seek professional assistance anytime personal 
problems, including drug or alcohol dependency, adversely affect their ability 
to safely perform their assigned duties; and 

5. Discipline employees who violate the policy, up to and including termination. 

SunUne Transit t~Je~cy is dedicated 
application this substance 

to nssu;·ing f-1ir and equitabie 
abuse p,:J!icy. Ther.;::forel 

supc~v\3orsh-..1an2gsrs are required to us2 and appiy all aspects of this 
poli~::y in an unbiased and impartial manner. Any SUfl.?:rvisor/rnanager who 
kno...,vlng!y disregards the r~quiremnnts of this policy} or who is found to 
dsliberat:?iy misuse the policy in regard to subordinatesj shall b2 subj:;;ct to 
discipiin.Ary act; or;, up to and including t2rn-;in:;;tlon. 

2.0 PURPOSE 

The purpose of this policy is to assure worker fitness for duty and to protect our 
employees, passengers, and the public from the safety and health risks posed by 
the misuse of alcohol and use of prohibited drugs. This policy is intended to 
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comply with all applicable state and Federal regulations governing workplace 
anti-drug use and alcohol misuse programs. They include DOT 49 CFR Part 4Q, 
as amended ("Procedures for Transportation Workplace Drug and Alcohol ..... _ 

'- :, 1 Deleted: 1 

Deleted: 07/01/11 

Testing Programs"); FTA 49 CFR Part 655 ("Prevention of Alcohol fvlisuse and 
Prohibited Drug Use in Transit Operations"); DOT 49 CFR Part 29 (Drug-Free 
Workplace Act of 1988'); and CA Govt. Code Section 8350 et seq. ("Drug Free 
Workplace Act of 1990"). This policy incorporates the requirements of the above 
regulations for safety-sensitive employees and others when so noted. Po!ici·~3 
bdi<:3ted i:1 bold taxt rapi<S!S'3nt StmLine Tratis"i! Agency <E~J.Jth,'Jri:y. 

3.0 APPI ICABILITY 

Unless otherwise noted in specific provisions, this policy applies to all 
employees {including contract employees) regardless of their functions. 
The application of this policy to non-safety-sensitive employees comes 
under the Agency's own authority. Visitors, invitees) and vendors also are 
prohibited from entering the premises and/or from conducting any work on 
behalf of the Age11cy when Illegal substances are present in their system, 
or the odor of alcohol is present on their breath. This policy applies to off 
site lunch periods or other authoriz9d breaks when an employee is 
scheduled to return to work or is on-call. 

Deleted: & Title 49 CFR Part 382 

.(;QQ\r§<:t<?_rs th~t ]Jrovic! El.?.af_e_ty~S<)Qs_itiv" vv_D_rk_ f<?rJ_he Ag_e_n_cy .(El ,g, tr§QS.POr\i_n_g_ ... 
vehicles for maintenance purposes) are not covered by this policy; but they are 
required to provide proof to STA that they have a drug and alcohol testing 
program that complies with the minimum requirements of Part 40 and Part 655. 
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4.0 PRE-EMPTION OF STATE AND LOCAL UWIS 

If any conflict occurs between this policy, State and local laws and any 
requirement of Federal regulations, the Federal regulations prevail. However, 
Federal regulations do not pre-empt provisions of State criminal laws that impose 
sanctions for reckless conduct attributed to prohibited drug use or alcohol 
misuse, whether the provisions apply specifically to transportation employees, 
employers, or the public in general. 

5.0 OEF!NITlONS 

;:: The definitions in this policy are intended to track those described in the Federal . 
Regulations specified in Section 2.0. _: / 

Adulterated Specimen: A2pecimenthathas been 2ltered. as evidenced by test i i . 
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Sun line Transit Agency 
Policies & Procedures 
Drug & Alcohol Policy 
Policy No: B-01 0394 Revised : 5}23}2012.. 

Alcohol Use: The drinking or swallowing of any beverage, liquid mixture or 
preparation (including any medication) containing alcohol. For purposes of this 
policy, alcohol is alcohol regardless of source. 

Breath Alcohol Technician (BAT): An individual who instructs and assists 
employees or applicants in the alcohol testing process and operates an 
Evidential Breath Testing (EBT) device. 

Canceled Test: A drug or alcohol test that has a problem identified that cannot be 
or has not been corrected, or which Part 40 requires to be canceled. A canceled 
test is neither a positive nor a negative test. 

Collection Site: A place designated by the Agency where individuals present 
themselves for the purpose of providing a specimen of their urine to be analyzed 
for the presence of drugs, and/or measure for alcohol by an evidential breath 
testing device. 

Collector: A person who instructs and assists individuals at a collection site, who 
receives and makes an initial inspection of the specimen provided by the 
individual, and who initiates and completes the Custody and Control Form (CCF). 

Covered Fmployee: A person, including a volunteer, applicant I transferee, or 
contract employee, who performs or is required to perform a safety-sensitive 
function for the Agency. 

Designated Em plover Reoresentative: An employee or employees authorized by 
the Agency to take immediate action(s) to remove employees from safety­
sensitive duties, or cause employees to be removed from these covered duties, 
following a positive test, test refusal, or other policy violations. 

DHHS: Department of Health and Human Services. 

Disabling Dam ace: Damage which precludes departure of a motor vehicle from 
the scene of the accident in its usual manner in daylight after simple repairs, 
including damage to motor vehicles that could have been driven, but would have 
been further damaged if so driven. "Disabling damage" does not include: 

Damage which can be remedied temporarily at the scene of the accident 
without special tools or parts. 

Tire disablement without other damage even if no spare tire is available. 

Headlamp or taillight damage. 

Damage to turn signals, horn, or windshield wipers, which make them 
inoperative. 
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DOT: U.S. Department of Transportation. 

Drugs: The drugs for which tests are required under DOT and FTA regulations, to 
include any future regulatory amendments. 

Drug Abuse: Use of any illegal drug or controlled substance without a valid 
prescription, misuse of legally prescribed drugs, or use of illegally obtained 
prescription drugs. This includes use of prescription drugs legally prescribed to 
another Individual or simply having any detectable amount of an illegal drug 
within your bodily system. 

Evidential Breath Testing (EST) Device: A device approved by the National 
Highway Traffic Safety Administraiion (NHTSA) for the evidential testing of 
breath under DOT Part 40 and placed on the NHTSA's Conforming Products List. 

FTA: Federal Transit Administration. 

Invalid Drua Test: The result reoorted bv an HHS-certified laboratorv in 
accordance with the criteria established bv HHS Mandatorv Guidelines when a 
positive. neaaiive. adulterated. or substituted result cannot be established for a 
specific drua or soecimen validitv test, .............. ....................... .. ................. . 

Mass Transit Vehicles ~.\/E>b.[cj"~· u.sedf.or. r11.a~~.tra.n.s~~.<?.r:ta.t.on ()r _a .n<;ilJ.a!Y ........ . 
services. They include buses, electric buses, vans, automobiles, rail cars, trolley 
cars, trolley buses or vessels, non-revenue commercial motor vehicles, and 
vehicles used by armed or unarmed security personnel. 

Medical Review Officer (MRO): A licensed physician (medical doctor or doctor of 
osteopathy) responsible for receiving laboratory drug test results, who has 
knowledge of substance abuse disorders, and has the appropriate medical 
training to interpret and evaluate an individual's confirmed positive test results 
together with the individual's medical history and any other relevant biomedical 
Information. 

Positive Alcohol Test: The presence of alcohol in the body at a blood alcohol 
concentration (BAC) of 0.04 or greater as measured by an EST device. 

Positive Drug Test: The result reoorted by an HHS-certified laboratorv when a 
soecimen contains a drua or drua metabolite equal to or oreater than the cutoff 
concentration. 

Refusal to Test.ln.ci[J~"~;_circumstances.(]r. behavi.orS.,S[Jchas: ................. . 

• Failure to appear or reporting late for any test (ex cent ore-emolovment for the 
newlv hired ) requested by the agency. 
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• 
I • 

Failure to remain at the testing site until the testing process is completed, 

Failure to provide a urine, breath, or .s<:JI[v.a._SR§C:ill1_e.n.<e~.r.~'l~lr§g.Qy [)QIJ'.<?.r:t 
40. 

• Failure to permit the direct observation or monitoring of specimen collection 
when it is required under Title 49 CFR Part 40. 

I • Failure to provide a sufficient amount of urine or breatt>.s.f?.<?.~fQ'J§cl.'!YJ!hg~l.<:J_ 
valid medical explanation. 

• Failure or refusal to take a second test when required. 

• Failure to undergo a medical evaluation when required. 

• 

• 
• 

• 

• 

• 

• 

Failure to cooperate with the testing process. (Examples: refusal to empty 
pockets when requested, failure to wash hands after beino directed to do so 
bv the collector. or behaving in a confrontational manner that disrupts the 
collection process). 

In alcohol testing, refusal to sign the Alcohol Test Form. 

For an observed collection. failure to follow the observer's instructions to raise 
cloth ina above the waist. lower cloth ina and underoants. and to turn around to 
oermit the observer to determine if emoloyee is wearino any tvoe of prosthetic 
or other device that could be used to interfere with the collection orocess. 

Possession or wearino of a orosthetic or other device that could be used to 
interfere with the collection orQcess. 

Admittinc adulteration or substi~ution to the collector or the MRO. 

Leaving the scene of an accident without just cause prior to submitting to a 
test. 

If the tviRO reports a verified adulterated or substituted test result. 

l'l.CJ.lEJ_: ./>.,. r§f~<OaJJo. t.§~!. i? .. eCJ'!f'ia_le_nt l() a R()S.i}i'l§. l§stresult --· .. _ ....................... . 

Soli! soecimen: In drug testing, a part of the urine specimen that is sent to a first 
laboratory and retained unopened, and which is transported to a second DHHS­
certified laboratory for testing upon employee request following a verified positive 
or a verified adulterated or substituted test result from the primary specimen. 
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.,Substituted Specimen: A spe_cimen _with creatinine and specificgravity_val_ues 
that are so diminished or so divercent that they are not consistent with normal 
human urine. 

6.0 EDUCATION AND TRAINING 

The education and ongoing awareness component of this policy will include 
display of posters, distribution to all covered employees and representatives of 
employee organizations of the drug and alcohol policy and other informational 
materials, and periodic information seminars. Each employee will be required to 
sign an acknowledgment form. 

As required by FTA regulations, the Agency will provide to all safely-sensitive 
employees a minimum of 60 minutes of training on the effects and consequences 
of prohibited drug use on personal health, safety, and the work environment, and 
on the signs and symptoms that may indicate prohibited drug use. 

Supervisors or Agency officials who may make reasonable suspicion referrals 
shall receive an additional 60 minutes of training on the physical, behavioral, and 
performance indicators of probable drug use, and at least 60 minutes on the 
physical, behavioral, speech and performance indicators of probable alcohol 
misuse. 

7.0 CONTACT PERSONS 

Any questions about this policy or any aspect of the Agency's drug and alcohol­
free program should be referred to the following Designated Employer 
Representative§.: 

Title: 

Address: 

Telephone Number: 

Tommy Green, Drug & Alcohol Program Manager 
Director of Safety 

Elizabeth Lira, Designated Employer Representative 
Human Resources Administrative Assistant 

Jack Stevens, Alt. Designated Employer 
Representative Human Resource Manager 

35-505 Harry Oliver Trail 
Thousand Palms, CA 92276 
(760) 343-3456 
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8.0 COVERED EMPLOYFES 

As a condition of employment, all safetv sensitive employees are required to 
submit to drug and alcohol tests administered in accordance with Title 49 CFR 
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Section 5.0- DEFINITIONS for specific circumstances or behaviors that are 
considered refusal to test) 

As defined by the FT A, safe~;-sensitive employees include those who perform, or 
may be called upon to perform, any of the following safety-sensitive functions: 

1. Operating a revenue service vehicle, even when it is not in revenue service; 

2. Operating a non-revenue service vehicle which is required to be operated by 
a Commercial Driver's License (COL) holder; 

3. Controlling dispatch or movement of a revenue service vehicle; 

4. Maintaining (including repairs, overhaul and rebuilding) a revenue service 
vehicle or equipment used in revenue service; 

5. Carrying a firearm for security purposes; 

I , , 
The Agency has determined that the job classifications listed below are 
considered safety-sensitive for the purposes of this policy. 

Training Supervisor 

Transportation Supervisor 

Maintenance Supervisor 

Dispatcher 

Bus Operator 

Mechanic 

Utili~; Worker 

Contracted transit ser1ices personnel 

Company, non-DOT regulated positions are: 

• Operators of any company vehicle 
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• Operators of company machinery or equipment · Deleted: 1 

• Any employee deemed by the Agency to be working in a potentially 
hazardous work environment. 

9.0 DRUGS {OR THEIR METABOLITES\ TESTED I'-G1'< 

The agency will test for all drugs of abuse and their metabolites, as listed within 
Title 49 CFR Part 40.85, which has been incorporated into this Pe>:icv ,as_writt<3_n 
and revised. ,_ }'hise11tire Policy s_h_allapplyto_aii_DOTPegulatedemployees as __ 
well as Non-DOT Regulated employees. 

10.0 PROHIBITED CONDUCT/BEHAVIORS 

Any employee engaging in the manufacture, distribution, sale, 
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premises, in Agency vehicles, in uniform on/off duty, or while on Agency 
business is a violation of this policy and will subject the employee to 
disciplinary process, up to and including termination. Law enforcement 
shall be notified, as appropriate, where criminal activity is suspected. 

Employees also are required to notify the Agency within five (5) days of any 
criminal drug statute conviction which occurs as the result of an incident 
which happened in the workplace or while on duty. Failure to notify the 
agency of such shall subject the employee to disciplinary action, up to and 
including termination. 

10.1 Illegal Drugs 

Any drug found within the employee's bodily system that, if possessed, would 
otherwise violate any Federal, State or Local law. This includes, but is not limited 
to those prohibited drugs .referred to in __ E;~ctio_n_!j,Q,_ J::mplg:,:e_e_s __ l11<lY betE)ste_d 
for illegal drugs anytime they are on duty or while on compensable work time. 

10.2 Prescription or Over-the-Counter Medications 
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Under Agency policy, the appropriate use of legally prescribed drugs and 
non-prescription medications is not prohibited. However, safety-sensitive 
employees must notify the Human Resources Department prior to 
performing any "safety-sensitive" job for the Agency, and may not perform 
any safety function if their medication carries a warning label that mental 
functioning, motor skills or judgment may be adversely affected, unless the 
medication is being used in accordance with the instructions of a physician 
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who has provided a written determination that the substance will not 
adversely affect the employee's ability to safely perform safety-sensitive 
duties. It is the employee's responsibility to determine from his or her 
physician or practitioner whether or not the substance may impair job 
performance. Failure to immediately report the use of impairing drugs or 
failure to provide a valid evidence of medical authorization will msult in 
disciplinary action, up to and including termination. 

A prescription is considered valid only if it is in writing and indicates the 
employee's name, date, the name of the substance, quantity or amount to 
be taken, and the period of authorization. Controlled substances obtained 
legally outside the United States are not considered valid medical 
prescriptions under this policy. It is a violation of this policy to use any 
controlled substance in a manner that is inconsistent with the prescription 
or is being used in violation of any Federal, State or Local law (i.e.: using 
another's prescribed medications or medications from a foreign country). 

10.3 Alcohol 

Safety-sensitive employees are prohibited from consuming alcohol in any form 
under the following circumstances: 

While performing safety-sensitive functions; 

Within four (4) hours prior to performing safety-sensitive functions; 

While they are on call; or 

Within eight (8) hours following an accident requiring a post-accident alcohol 
test, unless the test was completed within 8 hours, whichever occurs first. 

If an employee on call discloses alcohol consumption when called for duty, the 
Agency may require the employee to report to the collection site for alcohol 
testing to determine ability to perform a safety-sensitive function. If the employee 
tests be! ow 0.02, he or she may be required to report to work,__ _ _____ .. ____________ _ 

In addition, the Agency under its own authority prohibits possession 
and/or use of alcoholic beverages by any employee while on compensable 
work time, or while on Agency property or while operatinq..~llll./'._g_e_n_cy_ ______ .. _ 
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Pre-employment alcohol testing for non-safety sensitive positions is 
optional and at the discretion of Sun line Transit Agency. Any applicant 
testing positive during the hiring process will not be hired. 

.. 

A verified negative drug test result anc alcohol test result below 0.02 f!l.~~U:><e ........... . 
received by the Agency before an employee can start work for the Agency. If a 
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Subject to the cand'1date's written consent, the Agency will check on the drug and 
alcohol testing background of D.O.T. regulated candidates and D.O.T. regulated 
employees being considered for final selection into any safety sensitive position 
within the Agency. If the individual refuses to provide the written consent, he or 
she will not be hired into the safety-sensitive position. 
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If the information obtained from the previous DOT-covered employer(s) indicates 
a violation of a DOT drug or alcohol testing rule, the employee may not be 
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who has not pertormed any safety-
successfully complied with the return-to-duty requirements of a D.O.T,~cual_ified._ " 
Substance Abuse Professional (SAP) and has been cleared, in writing, by the 
SAP to resume D.O.T. regulated duties. If the individual has had a positive pre­
employment drug or alcohol test, or has refused such a test, he or she will not be 
hired until and unless the individual has provided a documentation of successful 
completion of the return-to-duty process, which includes a SAP referral, 
evaluation and treatment plan. 
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It is the responsibility of any employee who observes or has knowledge of 
another employee in a condition which may impair his or her ability to 
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safely and effectively perform his or her duties, or may pose a safety 
hazard to self or others, to promptly report the incident to his or her 
supertisor, or any supervisor if the immediate supervisor is not available. 

Whenever a supervisor (or other Agency official) has reason to believe that an 

. ! Deleted: 1 ) 

. (Deleted: 07/01/11 J 

employee has used a prohibited drug and/or engaged in alcohol misuse,. ________________ _ Deleted: or may be in violation of 
any terms outlined within this Policy reasonable testing will be conducted. The individual who makes the referral need 

not be the employee's own supervisor, as long as he or she is a trained 
supervisor or agency official that received training in detecting the signs and 
symptoms of drug use and alcohol misuse. The supe~1isor's or Agency official's 
observations will be documented and such documentation shall be kept in the 
employee's confidential drug and alcohol testing file. Such documentation shall 
describe and document the following: 

a) the date and time observations were made; 

b) specific, contemporaneous and articulable observations concerning the 
employee's appearance, behavior, speech, body odors and/or performance; 

c) violation of a safety rule, or other unsafe work incident; and/or 

d) other physical or circumstantial indicators of drug or alcohol use. 

Suspicion is not considered reasonable, and thus not a basis for testing, if it is 
based solely on the observations and reports of third parties, a violation of a 
safety rule, or occurrence of an unsafe work incident. However, such suspicion 
may be a basis for further investigation, or for action to protect the safety of 
patrons, such as ordering the employee to stop work. 

Once a supervisor or Agency official has made a reasonable suspicion 
determination, he or she }1lll~~__re_rn_(;)y()_tf1e_ern_pl_oye_eJ~c:>rY!_fl.,rf()riTli 119 __ a_ry_y __ 
safety·sensitive functions, transport the employee to the testing site 
immediately, and arrange for the employee's transportation to their home. 
The employee will remain out of service and on paid status while awaiting 
test results, unless the employee is suspended for any additional purposes 
concurrent with the waiting for the test results. If all test results are 
negative, the employee will be immediately returned to work. If the alcohol 
test result is positive, or the drug test result is non-negative (positive, 
adulterated, or substituted), the employee will be placed on unpaid status 
pending disciplinary action. Non-safety-sensitive employees will be tested 
in situations after an on-the·job injury or a reasonable suspicion situation 
has occurred, when the employee's performance or behavior may have 
contributed to the job injury or may jeopardize employee health & safety. 
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employee's performance of safety-sensitive function. However, under the 
Agency's own authority, a reasonable .. ~"t'"'d::>.i} alcohol test may be 
performed any time the employee is on duty.,lf.\1:!~.9Jggf1g[.\~s.U~.Q9.\ .................. . 
conducted within two hours, the reason for the delay must be documented and 
kept in the employee's reasonable suspicion test file. All attempts to complete the 
alcohol test must cease after eight hours . 
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tests as soon as practicable after the accident. For purposes of this policy, 
"accident" is defined as an accident involving a mass transit vehicle or any other 
Agency-owned vehiciE:."!fl:!e.r~Jh.e..c?.?.~H.i~: .................................................. . 

An individual dies; 

An individual suffers a bodily injury and immediately receives medical 
treatment away from the scene; 

The vehicle (if bus, electric bus, van, or automobile) or any other vehicle(s) 
involved in the accident suffers a disabling damage as a result of the accident 
and is transported away from the scene by a tow truck or other vehicle. 

• Any property damage that will result in professional repair, off Agency 
property. 

11.3.1 Far:.:;l Ac.::;ident;; 

All surviving covered employees involved in or operating transit.;:?.h_i_ci?.S_()fJIIlY ..... -·· 
other Agency owned vehicle or equipment, at the time of the accident must be 
tested immediately and must report the accident to his or her supervisor. All other 
covered employees whose performance could have contributed to the accident 
must be tested. Failure to immediately report the accident is grounds for 
discipline, up to and including termination. Employees involved in an 
accident that requires testing must remain readily available for testing, including 
notifying the Agency of their location if they leave the scene of the accident 
before testing to obtain emergency medical care, or to obtain assistance in 
responding to the accident. They will be considered to have refused to submit to 
testing if they fail to do so and will be terminated from employment. 

Employees are prohibited from using alcohol for eight hours following an accident 
or until the post-accident testing is completed, whichever occurs first. Every effort 
will be made to conduct alcohol testing within ~No hours after the accident. In the 
event the alcohol test is delayed beyond two hours, the Agency will prepare and 
maintain a record stating the reason(s) for the delay. If an alcohol test is not 
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administered within eight hours following the accident, the Agency will cease all · ( Deleted: 1 ) 

efforts to administer the test and document the reason for the inability. In the (Deleted: 07101111 ) 

event a drug test is not administered within 32 hours from the time of the 
accident, the Agency will cease all attempts to administer the drug test This 
requirement should not be construed to delay the necessary medical attention for 
injured people following the accident 

If the Agency is unable to perform post-accident tests within the required period 
of compliance, the Agency will use the post-accident test results administered by 
State or local law enforcement personnel under their own authority, provided the 
test results are obtained by the Agency. 

After the accident, the employee will be removed from service, but remain 
on paid status during the testing period and while awaiting test result, 
unless the employee is suspended for any additional purposes concurrent 
with the waiting of the test results. If all test results are negative, the 
employee wiii be immediately returned to work. If the alcohol test result is 
positive or the drug test result is non-negative (positive, adulterated, or 
substituted), the employee will be placed on unpaid status pending 
disciplinary action. 

11.4 Randorn T2stinq 

Safety-sensitive employees are required to undergo random drug and alcohol 
tests to deter use of prohibited drugs and misuse of alcohol. The random 
selection will be conducted using a scientifically valid method, such as a random 
number table or a computer-based random number generator, which gives each 
covered employee an equal chance of being selected every time a selection is 
made. As is the nature of the random method, it is possible that scme employees 
will be selected several times in one year, and other employees not for several 
years. Management does not have any discretion on who will be selected. 

Every effort will be made by the Agency to spread random testing reasonably 
throughout the calendar year, the testing period, all days of the week, and all 
hours when safety-sensitive functions are performed. The testing dates and 
times are unannounced and employees are required to immediately and directly 
proceed to the designated collection site following notification. 

The Agency will conduct random drug and alcohol tests at a minimum annual 
percentage of covered employees as required by the FTA (For 2010 the FTA 
random rates were 25% for drugs and 10% for alcohol). The rates are subject to 
change on an annual basis, depending on the industry-wide positive rate 
determined by the FTA from the annual MIS reports submitted by covered 
employers. 
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Non-safety-sensitive employees will be random tested under Sun line 
Transit Agency authority under the same regulations and guidelines as 
safety-sensitive employees. Random testing apply to those non-safety­
sensitive employees whose Job task assignments require the non-safety· 
sensitive employee to operate agency vehicles, equipment or may place 
the employee in a safety related situation or condition to complela the job 
task. Situations include, climbing ladders, working above ground or below 
ground, operating sedans, fcrkHfts, pov-1er mowers and tools ......... ., .. _ -·-
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11.7 Druq & Alcohol Testlna Prccedu@§. _ 

All DOT drug and alcohol tests required under this policy will be administered in 
accordance with the "Procedures for Transportation Workplace Drug and Alcohol 
Testing Programs" (Title 49 CFR Part 40), as amended. 

Throughout the testing process, the privacy of the employee will be protected 
and the integrity and validity of the process will be maintained. The drug testing 
procedure will include a split specimen collection method and a Federal Custody 
and Control Form will be used for all D.O.T. regulated tests, while a Forensic 
Custody & Control Form will be used for all non-regulated employees. Each form 
will have a unique identification number to ensure that the correct test result is 
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attributed to the correct employee. An initial screening test using an 
immunoassay technique will be performed. If the specimen is positive for one or 
more of the drugs tested, then a confirma~ion test will be performed using the 
state-of-the-art gas chromatography/mass spectrometry (GC/rviS)or Ucuid 
ChromatoaraohviMass Soectrometrv ILCIMS) analysis. If the test is confirmed 
positive, the MRO will conduct a verification process, which includes giving the 
employee an opportunity to provide a valid medical explanation for the positive 
test result 

Additionally, the laboratory may conduct analyses to determine if a urine 
specimen has been adulterated, tampered with, or diluted. If the MRO reports a 
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creatinine detected, the recollection may or may not be directly observed 

Deleted: 08 

Deleted: 1 .. I Deleted: 07101/11 

Deleted: if 

Deleted: Ne!0?.1lV 0
' DilutejJ 

Deleted:: 

/ [ Deleted: 1 ___) 

Formatted ~ 

~: ' Deleted: that are determined ~-~ 
/ //. Deleted: and without delay reCFJi 

Should L'le emolovee decline to take a test as directed by the Designated .' ;;;,[Deleted: u j 
Emolovee Reoresentative IDER) or DAPM, this constitutes a refusal io test under {'/':. Deleted:" J 

DOT agency regulations .. __________________________________ -------------------·-·------------------·--·-·-------.1 .... ... ·.: i::·.l_Deleted: nder the Agencies 0~ 
; // !::.,. [ Deleted: s ) 

: 1.7.1 Pracsdu··2s for Neaative Dilute TestinQ_________________ ________________________ : :;:-- 'r;;:;: ) 
------------ ;',: ;·:;.~ted: and the result 

J'Jegative Dil~te_:;3g;ocirnef!T:€lsting: All Sunli~eTran~i(Agency ~ernployees that _ i! { ·.[ Deleted:' ) 

oroduce neoative-dilute urine specimens~JXiJU~~jl]l_f)}_~_9_i9_t_~jy-_reteste~_ us~ng a_ ---~-)~: .. ·>·· Deleted: of the second test 

second sam ole. Deoendina on the level of creatinine reported bv the laboratorv. · . · Deleted:, 
the MRO mav direct the recollection to be conducted under direct observation , __ , {:' ·_·_ -~[ o~e~le"t"ed~,~,,----~__j~~~ 

3~~odd th:: sscond tes~ result in 2nnth2;- nerL3~ive di!u~'3. the tsst 1ivii; be -· '<.~::---~~:are - ~- 1 
considered :a nea:;dve and no additional t<;":ostino !Jr;d-:::;r 00 i /r 1 .J'J., a: ,u-1oritv INH! bs .. ., f Deleted: also negative dilute.1 .. : r6J ! 
rcuuirct~ u0!ess a~ract&d to do so bv the MRO. \,'( Deleted:· as ~ir~.:::::!d i:PJ ~il.g ~1 ~:J. J 

Deleted: ·rr 

·11.7 .2 .Proc8du:2 for Alcohol Tes~ina ·::---- Deleted: Should the employe ..• 71 

. ··--.~:':::-~·-.f Far~atted: Bullets and Numb[ ... rs1l 
Tests for alcohol concentration will be conducted using an alcohol screening \,:·> 0;,1eted: ,__ MRO 0;,cted 

d
6

eAvCice Qt;a_ntevid_E)f]ti_afi)Jr;o~thtets_ti~_gJ11E:bBT) d_ed'fi(;~Jd'fth~ scrE)
1
E)n_ tesE __ t

6
isTaAto_Do

0
_1,T ____ 

1 
'::•:<:· Fo<matted .. :·; ,: , 

or grea er. a con 1rmacorv es, WI e con uc,e us1na on van . ., ··:-.y;;: . ---. 
AI h IT t. F 'II b d d . . I b 'II b ' ·.· ~cc~;,;•:;;le:;;ted~. ;;;'h•~----~--__j co o es 1ng arm w1 e use an a un1que sequent1a num er WI e \:. \' -.

1
.- • -~ 

assigned to each test. ~:.:: .. ·.:· .. Deleted. oor Part 40, I 

Detailed drug and alcohol specimen collection procedures are outlined within 
Title 49 CFR Part 40, SubPart!; E. Land M and are available upon request from 
the Contact Person!; identified in section 7.0 of this policy. 
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immediate urine specimen collection under same-sex direct observation with no 
advance notice: 

If the laboratory reported to the MRO that a specimen is invalid and there was 
no adequate medical explanation for the result; 

If the MRO reported that the original positive, adulterated, or substituted test 
result had to be canceled because the split specimen tested could not be 
performed; 

If the drug test is a return-to-duty or a follow-up test; 

If the collector observes employee conduct that clearly indicates an attempt to 
tamper with a specimen; 

If the temperature on the original specimen was out of range; or 

If the original specimen appeared to have been tampered with; 
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13.0 MONITORED URINE SPECIMEN COLLECTION 

Under those circumstances when a multi-stall restroom has to be used for urine 
specimen collection and the facility cannot be adequately secured, the collector 
will conduct a monitored collection. The monitor shall be the same gender as the 
employee, unless the monitor is a medical professional. The monitor will not 
watch the employee void into the collection container. However, if the monitor 
hears sounds or observes attempts to tamper with a specimen, an additional 
collection under direct observation will be ordered. If the employee declines to 
permit a collection authorized to be monitored, it is considered a refusal to test. 

14.0 SPLIT SPECIMEN TESTING 

After notification by the i'viRO of a positive drug test or refusal to test because of 
adulteration or substitution, the employee has 72 hours to request from the MRO 
(verbally or in writing) a test of the split specimen. It should be noted however 
th2t t!-;ere is no ssnt sc·ecimen testino !Jv t!le DO 1 for an ir;v:~lid c!r~g test result. 

Following the employee's timely request, the i'viRO shall send a written request to 
the primar; laboratory to forward the split specimen to a second DHHS-certified 
laboratory for testing without regard to the cut-off concentration. If the second 
laboratory fails to reconfirm the substance detected in the primary specimen or 
the adulterant identified, or if the split specimen is unavailable for testing, the test 
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shall be canceled. The tviRO shall report the cancellation and the reasons for it to 
the DOT, the Agency, and the employee. In the case of the split specimen being 
unavailable, the employee shall be directed, with no advance notice, to submit 
another specimen under direct observation. 

All costs related to split specimen testing wm be paid by the employee or 
the applicant. The individual shall be reimbursed if the second test 
invalidates the original test or if the test was canceled. 

15.0 CONSEQUENCES I DISCIPLINE 

Any safety-sensitive employee who has a verified positive drug test result, an 
alcohol concentration of 0.04% BrAC or above, or refuses to submit to a drug or 
alcohol test (including adulteration or substitution) shall be: 

1. Immediate removed from safety-sensitive duty; 

2. Referred to a SAP for evaluation, education or treatment 

Under the Agency's own authority, non-safety-sensitive employees also 
may be removed from duty, referred to a SAP, and be subject to discipline, 
up to and including termination. 

FT A regulations allow individual employers to determine the discipline to be 
imposed on employees who violate the DOT/FTA regulations or Agency policy. 
The Agency's discipline policy is as follows: 

A. 

I .g. Oth e .r .l'<l !i I::Y IIi() I<! ti ()f)~ . .(e, .9.-"Ja.H ur~. t<J . .r~P.<J rt . .th.<?. •o~.s. <:!._of. i rn f' a i ri.n_g ........ . 
medications, or failure to immediately report an accident) will subject 
the employee to disciplinarJ action, up to and including termination. 

16.0 REFERRAL EVALUATION AND TREATMENT 

If an employee (including an applicant) tests positive for drugs or alcohol or 
refuses to submit to a test when required, the Agency shall advise the individual 
of the resources available for evaluating and resolving problems associated with 
prohibited drug use and alcohol misuse and document such referral. He or she 
shall be given the name, address and phone number of SAPS acceptable to the 
Agency and a list of community hot line numbers. The individual will be 
responsible for any costs associated with the SAP evaluation and 
recommenda!ion(s). 
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17.0 VOLUNTARY REHABILITATION 

Sunline employees are encouraged to voluntarily seek professional help 
directly from the SAP, before any substance use or dependence affects job 
performance. An employee who has a drug and/or alcohol abuse problem 
and has not been selected for testing or is not involved in a disciplinary 
proceeding may voluntarily refer himself or herself to the SAP for 
evaluation and treatment recommendations. Confidentiality, job security 
and promotional opportunities will be protected. However, if the employee 
reports his or her substance abuse directly to an Agency employee or 
supervisor, instead of the SAP directly, the Agency will require that a 
"Reasonable Suspicion" drug & breath alcohol test be immediately 
performed, in accordance with Section 11.2 of this Policy. 

The employee may be eligible for sick leave, disability benefits, or vacation 
whi!e undergoing rehabilitation or treatment. The cost of any treatment or 
rehabilitation services over and above those offered by the Agency will be 
the responsibility the employee. 

18.0 CONFIDENTIALITY AND ACCESS TO FACILITIES AND RECORDS 

Employees have a right to examine their own drug and alcohol testing records, 
and have access to any pertinent data such as EST calibration or drug testing 
laboratory certification. They also have a right to obtain a copy of their own drug 
and/or alcohol testing results by submitting a written request to anv of !,hE>. 
Designated Employer Representative identified In Section 7.0 of this policy. 

The Agency will do everything possible to safeguard the confidentiality of drug 
and alcohol testing records and protect the privacy of the individuals tested. 
Individual test results or medical information will be released to third parties (e.g. 
previous employers, unions) only with the employee's specific written consent, or 
to those parties authorized by the DOT or FTA to receive such information 
without the employee's consent. Specific written consent applies only to a 
particular piece of information released to a particular person or organization at a 
particular time. Blanket releases are specifically prohibited by DOT. 

The employee's written consent is not required in administrative or legal 
proceedings such as: 

A lawsuit, grievance, or administrative proceeding brought by, or on behalf of 
the employee, or 

A criminal or civil action resulting from an employee's performance of safety-
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sensitive duties where the alcohol or drug test information is deemed 
relevant. 

Access to Agency facilities and drug and alcohol program records also must be 
provided, without the employee's consent to DOT or FTA agency 
representatives; the National Transportation Safety Board as part of an accident 
investigation; a Federal, State or local agency with regulatory authority over the 
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19.0 JOINT UNION-MANAGEMENT REVIEW ADVISORY COMMITTE 

A. f!...~ tl":.? dli-acticn of 1\tL.'H"t.~g2:L":;1ent; two representatives from the Union and 
two from Wt~nag.;m~nt, shail meet periodically to provide input 
regarding the Agency's Substance Abuse Program. 

B. The purpose of this !l'l•'leting is to provide a channel of communication 
whereby participants can give input and make recommendations to the 
General Manager regarding the Substance Abuse Policy. 

C. The par~Idpar.ts may ravi-&\M and make recommendations regarding 
changes in the Substance Abuse Education Program. 
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Drug and Alcohol Testing Procedure 

Sun line Transit Agency supports a drug-free workplace and complies with Title 
49 CFR Part 655 and Part 40 of the Department of Transportation regulations. 
The following provides information to employees regarding this regulation in 
order to assist in compliance: 

DEFI~liTION: 

1. Drug and Alcohol Program Manager (DAPI\/1): Sunline Transit 
Agency Designated Employer Representative for drug and alcohol 
testing of .'\gency employees. Sunline Transit Agency Safety Director 
is currently assigned as the DAP~L The DAPM is responsible for 
managing the Substance Abuse Program and making sure the agency 
is compliant with FTA and DOT regulations. 

2. Designated Employee Representative (DER) 

3. DOT: Department of Transportation. 

4. FTA: Federal Transit Administration. 

5. CCF: Custody and Control Form. 

6. Drugs: The drugs for which tests are required under FTA Regulations. 

7. Evidential Breath Test (EBT): A device approved by the National 
Highway Traffic Safety Administration (NHTSA) for evidential testing of 
breath under DOT Part 40 and placed on the NHTSA's Conforming 
Products List. 
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A dilute specimen is a urine specimen that has a greater concentration of water 
than that of a normal urine sample. Diiute specimens are generally caused by 
oral hydration of fluids and are usually clearer in appearance than normal urine. 
It is possible that a specimen could be dilute due to inadvertent over-hydration, 
medications taken by the employee or existing medical conditions. However, it is 
also possible that the employee has intentionally over-hydrated, or water-loaded, 
to avoid the detection of the presence of drugs in the specimen. It is important to 
consider that when specimens are screened for the presence of drugs that the 
testing laboratories use cutoff levels in determining whether a specimen is 
positive. It is possible that intentional or inadvertent over-hydration, or water 
loading, before specimen collection may lower a drug's concentration below the 
testing cutoff levels, thus preventing the reporting of a positive drug-test result. 
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nder the Agencies own authority, a hair sample testing may be conducted as well 
as-soon-as possible after the second results are received by the DAPI\il. When 
Sun line Transit Agency sends the employee back for a second test 
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also negative dilute, this is the test result of record and under DOT/FTA 
authority, the Agency may not send the employee back for a third test unless 
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d~rect an ernp!oyee to subrnlt to aiternative retesting. 
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Should the employee decline to take a test as directed by the Designated 
Employee Representative (DER) or DAPI\il, this constitutes a refusal to test under 
DOT agency regulations. 
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DATE: 

TO: 

FROM: 

SunLine Transit Agency 

May 23, 2012 

Marketing Committee 
Board of Directors 

General Manager 

ACTION 

RE: Approval of Revised Bus Advertising Policy #B-020598 

Recommendation 

Recommend that the Board of Directors approve the revised Bus Advertising 
Policy #B-020598 superseding the previous Policy regarding the use of exterior 
bus designs. 

Background 

Consistent with prior inqumes from individual Board Members regarding a 
potential to increase advertising revenues, Sunline staff would like the Board of 
Directors to either confirm its current Policy that severely limits revenue or have 
the Policy revised to allow the generation of additional advertising revenue. 

The revised Policy maintains the Board's position relative to the requirements for 
bus advertising to be aesthetically acceptable and be void of political messages; 
however, it transfers this determination to Staff. The revised Policy also makes 
available 15 of the 69 buses for advertising revenue. 

Financial Impact 

Revenue from the increased advertising when combined with the panel 
advertising on the bus shelters may result in $200,000 of annual operating 
revenue. 

{!!1 (]~// 
C. Mikel Oglesby· 
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SunLine Transit Agency 
Bus Advertising 
Policy No: B-020598 Revised : 5/23/2012 

POLICY FOR THE PLACEMENT OF EXTERIOR BUS DESIGNS 

STATEMENT OF PURPOSE 

Sun line, acting in a proprietary capacity, operates public bus service in the 
Coachella Valley. It has long recognized that allowing advertising on placards within the 
interior of the bus can generate revenue. A similar use can be made of the exterior of 
the bus. 

The Board wishes to balance the attainment of revenue with the avoidance of the 
stereotypical "public bus" exterior and interior, which carries with it an unpleasant 
association. The Board wishes to convey the promises of a fresh, modern, clean and 
friendly public transportation system preferred by tourists and local commuters alike. 

Tourism is one of the most important industries in the Coachella Valley, and one 
that every member of Sunline seeks to promote. The appearance of an aesthetically 
and functionally unpleasant public transportation system is something that Sun line 
wishes to avoid. 

It is not the Board's intent to generate promotional or advertising revenue at any 
expense. The Board specifically intends to monitor trends in this area to insure that the 
generation of revenue does not interfere with the promotion of the aesthetic interests of 
the Valley. 

STATEMENT OF POLICY 

Sun line specifically rescinds the previously approved Policy for Exterior Bus 
Designs as was approved on January 28, 1998, and replaces it with this new Policy. 

Sun line shall allow exterior "bus-wraps" which generate revenue. Up to 15 
buses shall be used for this purpose. 

The Board designates the General Manager to administer the bus wrap policy. 
This delegation is with the power of re-delegation to appropriate staff. In determining 
the acceptability of a bus-wrap the following criteria shall be used: 

a) The design is aesthetically acceptable; and 

b) No political messages shall be accepted. 

c) Preference shall be to those wrap designs that promote attractions or events in the 
Coachella Valley. 
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Sun line Transit Agency Policy for Exterior Bus Designs 
Approved by Board of Directors on January 28, 1998 
Revised Policy (Rescinds Policy approved on 12/10/97) Policy #B-020598 

POLICY FOR PROMOTION OF 
COACHELLA VALLEY BY EXTERIOR SUS DESIGNS 

STATEMENT OF PURPOSE 

Sunline, acting in a proprietary capacity, operates public bus service in 
the Coachella Valley. It has long recognized that revenue can be generated by 
allowing advertising on placards within the interior of the bus. Additionally, 
Sunline has experimented with interior designs to promote special events, such 
as an Olympics theme on buses used for transportation during the Olympics. 

A similar use can be made of the exterior of the bus. At one time, the 
entire exterior of one Sunline bus was "wrapped" with a whimsical, colorful 
mural of the wildlife at the Living Desert. The design suggested use of the public 
transportation system by those wishing to visit the Living Desert, thus promoting 
the use of the public transportation system for recreational purposes. At the 
same time, the design avoided the stereotypical "public bus" exterior, associated 
with the typically unpleasant "public bus" interior, suggesting to the local 
commuter that Sunline promises a fresh, modern, clean, and friendly means of 
transportation, one preferred by tourists and commuters alike. 

Tourism is one of the most important industries in the Coachella Valley, 
and one which every member of Sunline seeks to promote. The Board believes 
"bus-wraps" similar to the Living Desert design can be used to generate revenue 
in a way which does not undermine SunLine's efforts to change the public's 
perception about public bus transportation, while at the same time promoting 
economic development and the Coachella Valley as a destination resort. The 
Board further believes that public transportation, which every SunLine member 
also seeks to promote as a means of reducing traffic and minimizing 
environmental concerns, is promoted by such designs. 

It is not, however, the Board's intent to generate promotional or 
advertising revenue at any expense. The Board specifically intends to retain 
control over the aesthetics of any proposed design to ensure it remains 
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consistent with the goal of promoting the Coachella Valley and ridership; avoids 
the stereotypical public bus exterior; that any exterior design suggests a pleasant 
riding experience for both the tourist and commuter; that the design does not 
reference any subjects which might be deemed controversial. Accordingly, the 
Board shall adopt restrictions which prohibit advertisements on the exterior of the 
bus of common commercial products unrelated to promoting the Coachella 
Valley, as well as political messages of any type, 

STATEMENT OF POLICY 

Sunline specifically rescinds the previously approved Policy for Exterior 
Bus Designs as was approved on December 10, 1997, and replaces it with this 
new Policy. 

Sunline shall allow exterior "bus-wraps" which promote attractions, or 
events located within the Coachella Valley and that are unique to the Coachella 
Valley. Up to six buses shall be made available for such promotions. The Board 
may, at any time, increase or decrease the number of buses available. The 
Board may also, at any time, withdraw all buses from the bus-wrap program if, in 
its sole discretion, it determines that the program is not furthering the goals 
stated above. 

The Board designates the Marketing Committee to administer the bus 
wrap policy. 

The Marketing Committee shall approve all bus wraps designs under this 
Policy and if approved by the Committee, forNard that design to the full Board for 
final approval at their next regular meeting. 

All proposed designs shalt be submitted to the Marketing Committee. Any 
entity submitting such a proposal shall be referred to here as the "promoter." 
The Marketing Committee shall reject or accept each proposal submitted, 
applying only the following criteria: 

2 

a) The bus wrap design promotes an attraction or event that is 
unique to the Coachella Valley such as the Palm Springs Tram, the 
Indian Canyons, the Living Desert, the Indio Date Festival and the 
Children's Museum; 

b) The design is aesthetically acceptable; and 

c) The design does not promote a purely commercial product or 
entity. 
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d) No political messages shall be accepted. 

The Committee shall provide a written statement of its decision to the 
promoter within 10 days following any regularly scheduled Board Meeting of the 
submittal of any proposal. If the Committee's decision is to reject a proposal, 
said statement shall set out the grounds for the rejection. If the Committee 
rejects any proposed design on the basis of aesthetics, the promoter may submit 
an alternative design for consideration. The Committee shall cooperate in the 
design process, at the promoter's request, to facilitate the development of a 
design that will be acceptable to the Committee. 

The promoter may appeal any rejection by the Committee to the Board, by 
written notice within 30 days of the notice of rejection by the Committee. The 
Board shall hear any such appeal at its next regular meeting, and a written 
decision shall be issued within 30 days thereafter. The Board's decision shall be 
final and no further administrative remedies shall be available thereafter with 
respect to the rejection of the proposal. 

The Committee shall not accept any proposals for which the main purpose 
or theme is the promotion of a commercial product, destination, organization or 
event that is not unique to the Coachella Valley. No proposals, the main 
purpose or theme of which is the promotion of a common commercial product, 
available in any consumer market, shall be accepted. No proposals, which in 
any manner concem a political message shall be accepted. The term "political 
message" is intended to encompass any subject which the Committee deems 
controversial or which the Committee believes might offend any segment of the 
local community based on a difference of opinion as to the appropriateness of 
the subject matter. 

h:\user\spence\pollcy\buswrap2.doc 
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SUNLINE SERVICES GROUP  BOARD MEETING AGENDA 
 

Wednesday, May 23, 2012 
12:00 Noon 

Kelly Board Room 
32-505 Harry Oliver Trail 

Thousand Palms, CA  92276 
 

NOTE:  IN COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT, IF YOU NEED SPECIAL 

ASSISTANCE TO PARTICIPATE IN THIS MEETING, PLEASE CONTACT SUNLINE AT (760) 343-3456.  
NOTIFICATION 48 HOURS PRIOR TO THE MEETING WILL ENABLE SUNLINE TO MAKE REASONABLE 

ACCOMMODATION TO ENSURE ACCESSIBILITY TO THIS MEETING. 

The Chair requests that all cellular phones and 
beepers be either turned off or set on silent 
mode for the duration of the Board Meeting. 

 
AGENDA TOPICS       RECOMMENDATION 
 
1. Call to Order  
 Chairman Eduardo Garcia 
 
2. Roll Call 
 
3. Finalization of Agenda 
 
4. Presentations 
 
5.  Correspondence 

None. 
 
6. Public Comments        Receive Comments 

(NOTE:  Those wishing to address the Board should 
complete a Public Comment Card and will be called  
upon to speak.) 
 
NON AGENDA ITEMS 

 Anyone wishing to address the Board on items not on 
the agenda may do so at this time.  Each presentation  
is limited to 3 minutes. 
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AGENDA ITEMS 

 Anyone wishing to address specific items on the agenda 
should notify the Chair at this time so those comments 
can be made at the appropriate time.  Each presentation 
is limited to 3 minutes. 

 

7. Board Member Comments       Receive Comments 
 Any Board Member who wishes to speak may do 

so at this time. 
 

- - - - - - - - - - - - - - - - - - - - - - ACTION - - - - - - - - - - - - - - - - - - - - - - - - - -  
 

8. Consent Calendar          Approve 
All items on the Consent Calendar will be approved by one  
motion, and there will be no discussion of individual items  
unless a Boardmember requests a specific item be pulled  
from the calendar for separate discussion.  The public  
may comment on any item. 

 

a) Minutes of the April 25, 2012 Board of Directors Meeting (Pages 1-5) 
b) SSG/SRA checks over $1000 issued April, 2012 (Page 6)   
c) SSG/SRA Monthly Budget Report for April, 2012 (To be provided at June 

meeting) 
d) Taxi Vehicle/Rides Analysis (Pages 7-8)  

 

9. Fifteen Temporary Non Permanent Taxicabs Permits      Approve 
 (Naomi Nightingale) 
 Discuss request to the Board to approve the sunset of the fifteen  

temporary non permanent taxicab permits on May 31, 2012. (Page 9) 
 

10. First Reading of SSG Revised Ordinance #2012-01         Approve 
 (Jeffrey Goldfarb)  
 Request to the Board to approve the first reading of the proposed 

SSG Ordinance #2012-01. (Ordinance separate attachment.) 
(Pages 10-14)  

 

- - - - - - - - - - - - - - - - - - - - - - - DISCUSSION - - - - - - - - - - - - - - - - - - - - - 
 

11. Request For Proposal Revisions (Jeffrey Goldfarb)     Discussion 
Discuss Taxi Request For Proposal revisions. (Redlined RFP  
separate attachments) (Pages 15-17)  

 

12. Next Meeting Date 
June 27, 2012 
12 o’clock Noon – Kelly Board Room 

 

13. Adjourn 
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MINUTES 
SunLine Services Group 

Board of Directors Meeting 
April 25, 2012 

 
A regular meeting of the SunLine Services Group Board of Directors was held on 
Wednesday, April 25, 2012 in the Kelly Board Room at SunLine Transit Agency, 32-505 
Harry Oliver Trail, Thousand Palms, CA 92276. 
 
1. Call to Order 

The meeting was called to order at 1:39 p.m. by Chairman Eduardo Garcia. 
 
2. Roll Call 

Completed. 
 

Members Present 
Eduardo Garcia, Chairman, Mayor, City of Coachella 
Bob Spiegel, Vice Chairman, Mayor, City of Palm Desert 
Yvonne Parks, Mayor, City of Desert Hot Springs 
Rick Hutcheson, Councilmember, City of Palm Springs 
Bud England, Councilmember, City of Cathedral City 
Bill Powers, Mayor Pro Tem, City of Indian Wells 
Kristy Franklin, Councilmember, City of La Quinta 
Glenn Miller, Mayor, City of Indio 
John J. Benoit, Supervisor, County of Riverside 
  

 Members Absent 
G. Dana Hobart, Councilmember, City of Rancho Mirage 

 
 Guests: 

Barbara Raileanu, Woodruff, Spradlin & Smart 
Robert Yates, RCTC 
Linda Hurley, MGO 
Michal Brock, Yellow Cab 
Bill Meyers, Yellow Cab 
Gadi Srulovitz, Yellow Cab 
Mabu Hossein, Desert City Cab 
Harry Incs, American Cab 
Adolfo Soto, ATU 
Kimberly Webb, Public 
 
Staff: 
C. Mikel Oglesby, General Manager 
Jeffrey Goldfarb, Interim Legal Counsel 
Carolyn Rude, Special Asst. to the General Manager/Clerk of the Board 
Naomi Nightingale, Chief of Staff/EEO, Taxi Administrator 



MINUTES Sun Line Services Group Board of Directors Meeting 
Page 2 

Polo Del Taro, Director of Operations 
Joe Forgiarini, Director of Planning 
Stephen Compton, Interim Director of Finance 
Jack Stevens, Director of Human Resources 
Mike Morrow, Interim Director of Maintenance 
Rudy LeFlore, Procurement Consultant 
Francine DePalo, Administrative Assistant 
Diann Chumney, Marketing Specialist II 
Michael Jones, Manager Taxicab Administration 
Stephanie Buriel, SRA Administrative Assistant 
Manny Garcia, Operations Senior Supervisor 
Mannie Thomas, Manager of Operations and Safety Training 
David Manriquez Safety Specialist 
Ivanna Samokish, Safety and Security Coordinator 
Anita Petke, Transit Planning Assistant 
Connie Mitchell, Planning Service Coordinator 
Rick Barone, Procurement Officer 
Monica Dennis, Motor Coach Operator 
Todd McDaniel, Dispatch Supervisor 
Jeff Bergen, Payroll 
Amy Heilman, Coin Counter 
Karen Thomas, Administrative Assistant 

3. Finalization of Agenda 

April25, 2012 

No changes to Agenda. Mayor Miller moved to approval of the agenda. The motion 
was seconded by Supervisor Benoit and approved by a unanimous vote. 

4. Presentations 
None. 

5. Correspondence 
None. 

6. Public Comments 
NON -AGENDA ITEMS 

Kimberly Webb - stated the following: "Good morning, I had the great opportunity of 
meeting with Mr. England, Mr. Powers with a handful of drivers who have felt unable 
to speak openly. Hopefully progress will be made in that respect I would like to 
point out that the arrogance of American Cab management has finally come back to 
haunt them in that they have lost over ten drivers recently. Those ten permits that 
were so urgently needed, those temporary that go through May 31 5

\ only one of 
those vehicles as I understand was even placed on the road. That was one of the 
prisus'. They did not even have enough drivers to fulfill their permanent permits. 
Many of the drivers have left and gone to Yellow; I think one has gone over to 
Desert Cities. There are others that are already in the process and have already 
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April 25, 2012 

contacted Yellow. They are waiting for some of the drivers to leave. They have no 
openings whatsoever. We should see a decrease in the number of people working 
for management over at American Cab. I will say that the rates have gone down as 
of today by $200. On the first weekend, the first Friday of Coachella Fest, there 
were four American Cab vehicles involved in motor vehicle accidents. One driver 
alone identified only as biker Tim, who signed up only to work for the three festivals, 
so he has got one more weekend in which to destroy another vehicle. He had two 
accidents on his own. Whether or not either one of those reflected on the one that 
happened on Friday the 131

h - I hope that nobody is superstitious there. Another 
one of his vehicles that he was driving broke down. He literally left it by the side of 
the road. In the past, we had some comments last month by Mr. lncs and I will 
quote by saying 'based on the meter readings, the drivers make about $3000 a 
week on average, minus $1000 lease; they keep about $2000 of that. As far as gas, 
that is being covered by tips, so our drivers are well taken care of.' He felt that the 
Board hasn't really been listening to him and I think that the meeting with the drivers 
pretty much clarified that most of the information I have been presenting in front of 
you is correct. So there are those that are not necessarily telling the truth and then 
there are those of us who are. Here is a copy of a petition that the drivers - I met 
with a few of them last night. There are only 13 cars available. This is asking the 
Board to demand that Mr. lncs - an action item present to the Board of Directors, 
copies of the weekly financials of sales for all vehicles as none of them, including 
those that are making that much money, which are only one or two. So they would 
ask that you demand Mr. lncs to substantiate his claims.'' 

Chairman Garcia stated the following: "If I could ask that you (Ms. Webb) could 
address the Board and not so much anyone in the audience. Then those in the 
audience want to fill out a speaker card just to answer your comments.'' 

Harry lncs stated the following: "How does somebody answer such fantasies and 
all that? So here you go - she wanted financials. Those are actually our averages 
that I ran for the month of March - that substantiates - those are actually meter 
readings and Sunline trip data. Those are the meter readings for the individual taxi 
drivers. I think that Bud England and Bill Powers would want to look at that so they 
can substantiate what the drivers actually told them and what the meter read. As far 
as the lease going down this week- I think it went down $300 this week, not $200. I 
don't know where she is getting her numbers, but I can provide you - our lease 
rates going to the beginning of the franchise; I can provide you with detailed 
analysis that I do every week. Stuff like that if you guys are interested. The real data 
is what I want to tell you. Sunline does meter readings for a whole week and you 
can see how much drivers make; you guys can see what the averages are; what the 
average trip is. I can provide you with the lease that they paid for the week going 
back to the beginning of the franchise so you guys can estimate what they ended up 
keeping in their pocket. Go off of real data, not off of fantasies, and those are 
fantasies, also coming from bandit cab driver that was caught by Sun line picking up 
illegally in Coachella. I don't know what you guys ... " 
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AGENDA ITEMS: 
None. 

7. Board Member Comments 

April 25, 2012 

Vice Chairman Spiegel stated the following: "I just want all of you to know that I am 
in discussions with Tom Kirk at moving taxi to CVAG." 

Chairman Garcia stated the following: "If that is the direction that we are going in, 
then perhaps we need to consider all the time and effort that is being put in from a 
legal standpoint, to freshen up this RFP and Ordinance. There is a lot of time, 
energy and resources that are going in to that and if we are moving in that direction, 
then perhaps .... " Supervisor Benoit stated the following: "I would suggest that we 
continue on the process because if it goes over there, many of us are going to be 
sitting over there wrestling over the same thing. Let's not delay that." 
Councilmember England stated: "We need to continue the process and deliver a 
package if that is what is going to take place." 

8. Consent Calendar 
Supervisor Benoit moved for approval of the consent calendar. The motion was 
seconded by Mayor Pro Tern Powers and was approved by a unanimous vote. 

9. Approval of Resolution Changing Maximum Taxi Rates 
Taxi Administrator, Naomi Nightingale, addressed the Board requesting approval of 
a Resolution to increase maximum base rate per mile. She stated that the SRA is 
required by the Ordinance to perform an evaluation twice a year. Councilmember 
England stated that the Taxi Committee discussed and recommends approval. 
Mayor Pro Tern Powers stated: "Since we regulate the fares that they can charge to 
the consumer, why can't we regulate the charge that the franchises charge the 
drivers so that they always know that they can't get gouged for Coachella Fest, or 
something else." Legal Counsel stated: "The short answer is, as I sit here now, that 
I don't know that we cannot do that. I don't know that there has been any direction 
in the past to actually do that and it has not been incorporated into the regulatory 
structure. That's not to say that it necessarily can't and I would be more than happy 
to take a look into that if that is what the Board would like." Mayor Pro Tern Powers 
stated: "I think that would solve quite a few of the problems that are going on out 
there." Mr. Oglesby stated: ''That discussion took place and it was brought up a long 
time ago. I do recall it, but it fell to the side. I think at the time, our current attorney 
started looking into it. I remember that we shied away from it, but I don't know the 
reason." Mayor Parks asked if that would be part of the RFP. Legal Counsel stated: 
"That could be, or the Ordinance. I'm not quite sure where we would plug it." 

Councilmember England made a motion to approve staff recommendation to 
approve Resolution changing maximum base rate. Mayor Parks seconded the 
motion and was approved by a unanimous vote. 
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10. Next Meeting Date 

April 25, 2012 

Chairman Garcia announced that the next regular meeting of the Board of Directors 
will be held May 23, 2012 at 12 noon - Kelly Board Room, 32-505 Harry Oliver 
Trail, Thousand Palms, CA 92276. 

11. Adjourn 
Chairman Garcia adjourned meeting at 1 :48p.m. 

C. Mikel Oglesby 
General Manager 

Carolyn Rude 
Clerk of the B ard 

Date: -~---~----~-~7--'V'--~--
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SunLine Regulatory Administration 

Checks $1,000 and Over 
For the month of April 2012 

NOTE: 1). Bold check payments represent "pass through" payments that were, or will be reimbursed to SunLine under the provisions of specific grants or contracts. 
2).Underlined check payments represent "shared" payments with SunLine and specific vendors/employees. 

Vendor Name 
SUNLINE TRANSIT AGENCY 

SUNLINE TRANSIT AGENCY 

LEFLORE GROUP LLC, THE 

Total of Checks Over $1,000 

Total of Checks Under $1,000 

Total of All Checks for the Month 

Description 
Payroll Liabilities Expense 

Payroll Liabilities Expense 

Project Management 

Total Amount of Checks Prior Years Same Month 

Check# Check 
089515 4/17/2012 

089524 4/27/2012 

089512 4/17/2012 

Amount 
$9,718.88 

$9,595.67 

$2,660.00 

$21,974.55 

$4,453.82 

$26,428.37 

$72,935.75 
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DATE: 

TO: 

FROM: 

RE: 

SunLine Services Group 

May 23, 2012 

Taxi Committee 
Board of Directors 

Chief of Staff/EEO/Taxi Administrator 

Fifteen Temporary Non Permanent Taxicabs Permits 

Recommendation 

ACTION 

Recommend that the Board of Directors approve the sunset of the fifteen temporary non 
permanent taxicab permits on May 30, 2012. 

Background 

The Sunline Service Group (SSG) Taxi Ordinance and RFP are currently under 
revision. Changes to non permanent and non temporary taxicab permits are a part of 
this revision for the Board of Directors approval. 

Staff has reviewed eight years of historical data and included recent trends through our 
current fiscal year and find. 

Currently not including the extra capacity taxicab due to sunset May 30, 2012, the count 
of available taxicab per franchise is as follows. 

American Cab has forty five non-temporary permits, twelve non-permanent permits. 
Total of 57 

Desert City Cab has forty five non-temporary permits, twelve non-permanent permits. 
Total of 57 

Yellow Cab of the Desert has forty non-temporary permits, ten non-permanent permits. 
Total of 50 

Based on trend data analyzed by staff and the past eight years of historical data, staff 
believes that the current number of taxicabs is sufficient to meet the anticipated 
passenger demand during off season. (June, July, August). 

Fiscal Impact 
None. 
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DATE: 

TO: 

FROM: 

RE: 

Sunline Services Group 

May 23,2012 

Taxi Committee 
Board of Directors 

Legal Counsel 

First Reading of SSG Ordinance# 2012-01 

Recommendation 

ACTION 

Recommend that the Board of Directors approve the first reading of the proposed SSG 
Ordinance #2012-01 that will supersede all previous Ordinances and Amendments. 

BACKGROUND 

Interim General Counsel has been directed to revise the taxi franchise ordinance 
(Ordinance No. 2010-01; the "Ordinance") and the franchise agreement (consisting of 
the agreement and the Request For Proposals for providing franchise taxicab 
services-RFP 09-021) to provide more consistency between the documents and to 
better serve Sunline's goal of an effective and efficient taxi franchise system which 
does not result in the creation of a de facto or de jure monopoly. Pursuant to that 
direction, this office has prepared a red-lined draft of both the Ordinance and the RFP. 
This memo addresses the proposed changes to the Ordinance, which changes have 
twice been vetted by the subcommittee. Comments of the subcommittee have been 
incorporated into the revised drafts that are presented for your consideration. The 
substantive revisions are discussed by category below. 

1. Duration of Franchise. Section 1.030, subsection H currently states that all 
franchises sunset after ten years. The RFP, however, notes that the franchise term is 
five years but may be extended on a year-by-year basis for the following five years. 
Section 1.030, subsection H is proposed to be revised to be consistent with the intent of 
the RFP. 

2. Insurance Requirements. It is recommended that Section 1.050, subsection 
2(e) be amended to change franchisee's minimum insurance requirements from 
$1 ,000,000 to a sum acceptable to the Board. The Board will be asked to determine the 
appropriate amount of insurance. 

3. Manner of Holding Taxicab Fleet. Currently, Section 1.080 of the Ordinance 
appears to require franchisees to own all taxicabs in their fleet. The Board is asked 
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whether a franchisee's ownership of the taxicab is necessary or whether a leasehold 
interest in the cab is sufficient. 

4. Regulation of Transfer of Control of Any Franchisee. A new Section 1.090.5 
has been added to clarify that, in addition to requiring documents, Sunline has the 
authority to approve or disapprove of any sale or transfer of a franchisee's assets, 
a sale or transfer of any interest or membership in a franchisee, or any transfer of 
control over a franchisee. The definitions contained in Section 1.010 have been revised 
to establish a rebuttable presumption that a transfer of 25% or more of the beneficial 
ownership of an LLC constitutes a change in control. Under Section 1.090.5, any 
franchisee proposing any of the aforementioned transfers in interest is required to 
submit to SRA all information required of an applicant seeking a franchise and the 
Board has the authority to approve or disapprove that transfer in the same manner as it 
would evaluate a new application for a franchise. 

5. Allocation of Responsibility between Board and Taxi Administrator. 
Section 1.100 is proposed to be amended by establishing that the Board has the sole 
responsibility to establish the number of allocable Non Temporary Taxi Permits, to 
allocate those Non Temporary Taxi Permits to franchisees, and to grant requests of 
franchisees to increase their Non Temporary Taxi Permits by up to 25%. The taxi 
administrator's authority is proposed to include the ability to unilaterally issue 
Temporary Taxi Permits, initially decide to suspend or revoke a permit and to issue 
warning letters, 

6. Denial, Revocation, Suspension or Termination of Permits and Franchises 
and Appeals. Currently, Section 1.110 authorizes the taxi administrator to serve as the 
hearing officer to conduct hearings necessary to suspend or revoke a franchise or 
permit. That determination may then be appealed under Section 1.256 to the taxi 
administrator. Having a person sit as the hearing officer on an issue they had 
previously decided is inconsistent with existing principles of due process. In addition to 
the appeal procedures contained in Section 1.256, Sections 1.257 and 1.258 provide 
separate administrative hearing and appeal processes, respectively, regarding 
suspensions or terminations of franchise agreements. These provisions are, at best, 
confusing because they appear to overlap with the appeal process in Section 1.256.1 

Given both the constitutional infirmity and the irreconcilable confusion created by the 
patchwork of various hearing and appeal procedures, the proposed Ordinance simplifies 
the process as follows: 

(a) The taxi administrator remains authorized to issue orders denying, 
revoking, suspending, or terminating any permit or franchise. 

The overlap is caused because Section 1.256 relates to appeals from Section 1.11 0. Section 1.110 
relates to the revocation, suspension and termination of not just permits, but franchises as well. It is 
therefore impossible to determine under the existing ordinance which appeals regarding franchise 
agreements are intended to be resolved through Section 1.256 and which appeals are intended to be 
resolved pursuant to Section 1.257. 
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(b) Anyone aggrieved by a decision of the taxi administrator or by the 
issuance of any administrative citation is afforded the right of a hearing 
under Section 1.256. 

(c) The Ordinance proposes to have all hearings be conducted by an 
independent third-party hearing officer. 

(d) All hearings on administrative citations whose total fine or penalty is less 
than $2,000 are to be adjudicated by an employee selected by the 
General Manager or his or her designee. It is a requirement that the 
person selected have no communication with the taxi administrator on the 
case and that he or she have had no input into the decision being 
appealed. 

(e) Administrative hearings on citations whose fine or penalty exceed $2,000 
and on all suspensions and revocations of drivers' permits or franchises 
are proposed to be heard by either a retired judge or an administrative law 
judge with the California State Office of Administrative Law Judges. 

(f) The decision on all hearings is final, but may be challenged through the 
administrative writ process contained in Code of Civil Procedure section 
1094.5. 

(g) All appeals to the Board of Directors are eliminated. Matters that 
previously were appealable to the Board included fines over $500, 
reductions in excess of 25% of a franchisee's Non Temporary Taxi 
Permits, and the suspension or termination of a franchise. If the proposed 
Ordinance is adopted, these issues will be handled as provided above. 
The primary rationale for this change is that it is exceedingly time 
consuming to hold an adversarial fact finding hearing before the Board. 
This can be handled more efficiently as provided above. Moreover, if the 
appellant is dissatisfied with the decision, he or she retains the right to file 
a writ of mandate with the courts to challenge the decision. 

Section 1.257 is proposed to be deleted as it would no longer be necessary. 

7. Establishment of Infraction Penalties. Currently, Section 1.259 allows the 
taxi administrator to determine whether a violation of the Ordinance constitutes a 
misdemeanor or an infraction. This process has been called into question because it 
allows an administrator to determine whether and to what extent a person alleged to 
have committed a crime would be permitted a jury trial.2 The Ordinance proposes to 
eliminate the discretion to consider a misdemeanor violation to be an infraction. 
1 believe that this authority is unnecessary, in any event, because Sunline has adopted 

2 Persons charged with infractions are not entitled to a jury, while persons charged with a misdemeanor 
are. 
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the civil citation process which allows it to impose a civil penalty in an amount which 
would otheJWise be equivalent to the infraction fine. As a result, issuing a criminal 
infraction would no longer appear necessary. 

8. Enforcement of Airport Regulations. Currently, Section 1.260 directs SSG to 
enforce the rules adopted by the Palm Springs Regional Airport Authority. I question 
whether the law authorizes SSG to delegate its rule-making authority to the Palm 
Springs Regional Airport Authority. SSG may well lack the legal authority to enforce the 
rules adopted by another governmental entity (in this case, the Airport Authority), 
particularly on property over which Sunline lacks the jurisdiction to engage in rule­
making. If the Board desires to enforce rules on airport property, an appropriate 
mechanism can be devised to do so. The Board is asked to indicate whether such a 
mechanism is desired. 

9. Regulation of Taxi Leases. The taxi committee asked that we evaluate the 
ability to regulate the amount a franchisee can charge a driver to lease a taxi. While 
such regulation is possible, it may be difficult to administer as explained below. 

As a general rule, a governmental body "is free to adopt whatever economic policy may 
reasonably be deemed to promote public welfare, and to enforce that policy by 
legislation adapted to its purpose." (Nebbia v. New York (1934) 291 U.S. 502, 537; see 
also Santa Monica Beach v. Superior Court (1999) 19 Cal. 4th 952, 995 (explaining that 
"the deferential, rational basis, level of judicial scrutiny" is generally "scrutiny applied in 
due process based challenges to economic and social legislation").) However, in 
California, regulations involving "price control" must survive a heightened standard of 
scrutiny. (Santa Monica Beach, supra, at p. 967 (explaining standard of review for 
regulations constituting "price control, which includes rent control").) Price control 
"regulations are generally found to pass constitutional muster 'so long as the law does 
not deprive investors of a "fair return" and thereby become "confiscatory.""' (Galland v. 
City of Clovis (2001) 24 Cal. 4th 1003, 1021, quoting Kavanau v. Santa Monica Rent 
Control Bd. (1997) 16 Cal. 4th 761, 771; see also, FCC v. Florida Power Corp. (1987) 
480 U.S. 245, 253 (applying heightened level of scrutiny to FCC order reforming lease 
agreements between power company and cable companies).) To determine whether a 
price control regulation violates due process, "a 'court must determine whether the 
[regulation] may reasonably be expected to maintain financial integrity, attract 
necessary capital, and fairly compensate investors for the risks they have assumed, and 
yet provide appropriate protection for the heart of relevant public interests, both existing 
and foreseeable."' (Galland, supra, at p. 1021, quoting Kavanau, supra, at pp. 771-772.) 
In other words, price control regulation "must not prevent an efficient enterprise from 
'operating successfully,' but rent regulators are permitted to adjust prices 'within a broad 
zone of reasonableness' " (Galland, supra, at pp. 1021-1022, quoting Kavanau, 
supra, at pp. 778-779.) 

The types of considerations that might go into the calculation of acceptable lease rates 
include but are not limited to vehicle purchase prices, the cost of insurance premiums, 
fuel costs, and variations in the Consumer Price Index evaluated over a twenty-four (24) 
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month time period preceding the determination of the lease amount, and other factors 
that may affect the market for taxicab leases or that may affect the provision of taxicab 
services. Given that many of these factors change over time, one would expect that the 
lease cap would also have to change over time. How often this change must occur, 
however, is not known as there are no cases directly on point. 

!!- CONCLUSION 

The proposed revisions are an attempt to create for the Board a more effective and 
enforceable regulatory system. The Interim General Counsel's office asks staff and the 
Board, who have substantially more experience in the actual operation of the Sunline 
franchise program, to evaluate the proposed changes and to feel free to accept, reject, 
or modify these changes in any way it sees would be more appropriate. 
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DATE: 

TO: 

FROM: 

RE: 

SunLine Services Group 

May 23, 2012 

Taxi Committee 
Board of Directors 

Legal Counsel 

Taxi RFP Changes 

!- BACKGROUND 

DISCUSSION 

Interim General Counsel was directed to work with a subcommittee consisting of staff 
members and two members of the taxi committee to revise the taxi franchise ordinance 
(Ordinance No. 2010-01; the "Ordinance") and the franchise agreement (consisting of 
the agreement and the Request For Proposals for providing franchise taxicab 
services-RFP 09-021) to provide more consistency between the documents and to 
better serve Sunline's goal of an effective and efficient taxi franchise system which 
does not result in the creation of a de facto or de jure monopoly. Pursuant to that 
direction, this office has prepared a red-lined draft of both the Ordinance and the RFP. 
This Memo address the proposed changes in the franchise agreement, which changes 
are contained in the RFP SSG issues when a franchise becomes available. The drafts 
of the RFP were previously circulated to the subcommittee, revised, and again 
considered by the subcommittee. Comments of the subcommittee have been 
incorporated into the revised drafts that are presented for your consideration. The 
substantive revisions are discussed by category below. 

1. Franchise Application Requirements. The franchise application requirements 
are generally contained in Section II of the RFP (RFP pp. 8-9). The requirements 
appeared somewhat broad and, as a result, it was unclear what documents were 
actually required. The proposed revisions to the RFP include numerous specific 
requirements which will improve applicant's understanding of what documents are 
needed and improve the Board's ability to evaluate applications for a new franchise, a 
transfer of a franchise, and a transfer of any interest in a franchisee. 

2. Adjustments to the "Per Mile Rate." The Per Mile Rate is the maximum rate 
the taxi meter can charge per mile driven, The Per Mile Rate is currently adjusted twice 
each year based upon the cost of fuel. Staff proposes to amend the RFP to adjust the 
Per Mile Rate annually on or near March 15. 

3. Increase or Decrease in Taxicab Permits. Currently, the RFP contains both a 
six month and an annual review period. The review periods primarily appear to be used 
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to determine when additional taxicab permits will be allocated or withdrawn from 
franchisees for the next period. The review periods have overlapping criteria and it is 
unclear whether they individually perform a unique function. 

It was my belief that the six month review period was unnecessary at best and counter­
productive at worst. This is because the six month review largely focused on the 
number of rides per cab per day. The six month period evaluated either the high 
season or the low season performance of a franchisee. As a consequence, Sunline 
was evaluating high season performance for purposes of increasing or decreasing a 
franchisee's taxicab allocations for the following low season, and vice versa. As a 
result, the RFP, as drafted, can cause SunLine to institutionally run the risk of 
misallocating cabs. By eliminating the six month review, a franchisee's performance 
can be evaluated over the course of an entire year for the purpose of determining 
taxicab permit allocations for the ensuing year. In this way, the review periods are all 
similar. For this reason, we propose that the six month review period would be 
eliminated in favor of an annual review that is to begin in April and concluded by July 1. 

The proposed change also adopts consistent nomenclature in order to distinguish 
between the allocation of temporary taxicab permits and the allocation of non-temporary 
taxicab permits. 

The proposed changes also establish a two-step annual review process. The first step 
evaluates total taxicab demand in the valley. This first step of analysis is helpful to 
determine whether, as a whole, Sunline needs to add or reduce the total number of 
non-temporary taxicab permits issued in the valley. For instance, if the analysis reveals 
that the average number of trips per vehicle per day exceeds 10 trips for the total 
number of taxicabs in the valley, the Board could properly conclude that there are 
simply not enough taxicabs operating in the valley. The Board might therefore wish to 
increase the number of non-temporary taxicab permits that can be allocated to the 
existing franchisees. 

The second stage of the analysis determines which of the franchisees is to be offered or 
awarded any of the then unallocated non-temporary taxicab permits, and which will be 
required to give permits back. While the RFP establishes a formula for determining 
available capacity in any particular franchisee, it does not require the Board to allocate 
any additional non-temporary taxicab permits to a franchisee. We believe the discretion 
not to allocate additional non-temporary taxicab permits to any of the existing 
franchisees is important for the express purpose of preventing any franchisee from 
becoming a de facto monopoly. Using this discretion, the Board might decide that it 
does not wish to award a high-performing franchisee more non-temporary taxicab 
permits 1 and instead decide that it wishes to circulate an RFP for the purpose of issuing 

This is what I call the Microsoft dilemma. One franchisee continually outperforming the competition 
by getting the lion's share of the business. It will therefore have a much higher number of trips per 
vehicle per day, which makes it el'lgible for more non-temporary taxicab permits. At the same time, the 
other franchisees' business either does not grow in the same way or drops. At some point the other 
franchisees' trips per vehicle per day will require them to surrender some of their non-temporary taxicab 
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a new franchise to whom it will issue those withheld permits. The RFP also proposes to 
permit the Board to consider any other relevant factor to reach an allocation 
determination, including but not limited to issues such as the franchisee's citation 
history, the franchisee's wait time, and whether the franchisee has demonstrated that it 
is providing its customers longer taxi rides than the valley average, such that its cabs 
are occupied for a longer period of time which thus reduces their ability to pick up the 
minimum number of riders per day. 

The amendment also clarifies that there are two ways to obtain an increase in non­
temproary taxi permits: (1) a franchisee can apply for a 25% increase in the number of 
non-temporary taxi permits they currently have; and (2) the Board can issue additional 
permits when it conducts its annual review as discussed above. 

The final change in this section is to clarify that it is the Board's duty to allocate taxicab 
permits. 

4. Advertising. The proposed change on page 22 is to make the RFP's advertising 
regulations consistent with the regulations currently enforced by SSG. 

5. Regulating Drivers' Hours. Both the RFP and the Ordinance have been 
revised to clarify that the taxicab regulations' restrictions on the number of hours a 
driver can operate a taxicab are enforceable. As proposed, the RFP requires that, by 
Apri11, 2013, all franchisees shall have in place the electronics necessary to transmit 
real time driver hour reports to a franchisee. (RFP p. 24.) 

!!. CONCLUSION 

The proposed revisions are an attempt to create for the Board a more effective and 
enforceable regulatory system. The Interim General Counsel's office asks staff and the 
Board, who have substantially more experience in the actual operation of the Sunline 
franchise program, to evaluate the proposed changes and to feel free to accept, reject, 
or modify these changes in any way it sees would be more appropriate. 

permits, worsening the gap between them and the high-performing franchisee. This can eventually 
create a de facto monopoly. 
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ORDINAl'ICE NO. 20lJ.cOJ . . .............. . 

Al'l ORDINAl'ICE OF SUNLINE SERVICES GROUP 
SUPERSEDING ORDINAl'ICE 96-2, 99-1, 99-2, 00-2, 01-01, 07-
03,.09,01 and 2010-01 ................ . 

WHEREAS, Government Code section 53075.5 requires every city and county to protect 
the public health, safety and welfare by adopting an ordinance concerning the provision of 
taxicab services, to provide a policy for entry into the business of providing taxicab services, to 
establish or require registration of rates for the provision of such services and for such other 
matters as determined by the legislative body; and, 

WHEREAS, the County of Riverside and the Coachella Valley cities comprising the joint 
powers agency known as SunLine Service Group ("SSG") desire to provide for the orderly, 
efficient, and safe operation of taxicab services within the Coachella Valley; and, 

WHEREAS, an implementation agreement has been entered into by the County of 
Riverside and those Coachella Valley cities whose signatures appear on that agreement, 
authorizing SSG to regulate taxicab transportation services within the jurisdictional boundaries 
of SSG; and, 

WHEREAS, Govermnent Code section 53069.4(a)(l) permits the legislative body of a 
local agency to make any violation of any ordinance enacted by the local agency subject to 
administrative fme or penalty; and, 

WtlEREAS, the powers provided under Government Code section 36091 which permit a 
city legislative body to impose fines, penalties and forfeitures for violations of its ordinances 
have, by joint powers agreement, been assigned to SSG as provided under Government Code 
section 6500, et seq.; and, 

WHEREAS, SSG desires to reduce the administrative and legal costs associated with 
enforcement of ordinances adopted for the purpose of taxicab regulation within the jurisdiction 
of SSG; 

WHEREAS, the Board of Directors of SSG implemented a study commissioned to make 
recommendations to improve taxicab transportation services which included implementation of a 
recommendation to award Franchise Agreements as a way to improve taxicab services and to 
better regulate the service providers; and, 

WHEREAS, the existing Ordinance must be amended to ensure consistency between the 
Ordinance and the Franchise system and to effectuate regulation of the Franchise system in 
accordance with the decision to implement the study. 

NOW, THEREFORE, the Board of Directors of SSG DOES ORDAIN AS FOLLOWS: 
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PART 1: That SSG hereby adopts this Ordinance regulating ta'<:icabs within the 
jurisdiction of SSG, superseding and replacing Ordinance 96-2, 99-1, 99-2, 00-2, 01-01, 07-03, 
and 09-0L 

This Ordinance shall include the following sections: 

1.010 
1.015 
1.020 
1.030 
1.050 
1.060 
1.065 
1.070 
1.080 
1.090 
1.091 
1.092 
1.095 
1.100 
1.110 
1.120 

1.130 
1.140 
1.150 
1.160 
1.170 
1.180 
1.190 
1.200 
1.210 
1.220 
1.225 

1.230 
1.240 
1.245 
1.250 
1.255 
1.256 
1.257 
1.258 
1.259 
1.260 

Definitions 
Delivery of Notices or Requests 
Hotel Limousine- Exemption 
Franchise Agreement- Required 
Franchise- Insurance Required 
Franchise- Color Scheme 
Advertisements 
Vehicle Inspection 
Franchise- Minimum Requirements 
Franchise Fee 
Taxicab Vehicle Permits 
Transfer and Surrender of Vehicle Permits 
Driver Pennit- Required 
Permits- Authority 
Permits and Franchises- Denial, Revocation, Suspension or Termination 
Appeal From License Denial Due to Criminal Conviction 1.125 Unauthorized 

Taxicab Services Prohibited 
Rules, Regulations and Fees 
Use ofToplight 
Information Display 
Identification Display 
Route - Number of Passengers 
Ta.'<imeter- Accuracy 
Ta.'{imeter- Use 
Taximeter- Misuse 
Receipt for Fare 
S tree! Stands 
Exclusive Arrangements Between Franchises and Venues Concerning Taxicab 

Trips Prohibited 
Operation by Other Than Franchisee 
Rates 
Surcharges 
Enforcement 
Penalties 
Administrative Hearings - In General 
Administrative Hearings- Suspension or Termination of Franchise Agreement 
Appeal to Committee of Board of Directors 
Criminal Enforcement and Penalties 
Airports 
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1.270 
2.010 
2.020 
2.030 
2.035 
2.040 
2.050 
2.070 
2.080 
2.090 
2.100 
3.010 
3.020 
3.040 
3.060 
3.080 
3.120 
3.130 
3.140 

Severability 
Scope 
Definitions 
Rule, Regulations & Fees 
Mandatory Controlled Substance and Alcohol Testing Program 
Tests Required 
When Testing Required 2.060 Prohibited Conduct 
Testing Procedures 
Penalties 
Rights of Appeal 
Severability 
Applicability 
Enforcement Officer- Defined 3.030 Regulation- Defined 
Administrative Citation 3.050 Amount of Fines 
Payment of the Fine 3.070 Hearing Request 
Advance Deposit Hardship Waiver 
Late Payment Charges 
Recovery of Administrative Citation Fines and Costs 
Administrative Regulations 

SECTION ONE 

T~'\l FRAL'ICHISE ORDINANCE 

Section 1.010 Defmitions 

As used in this Section: 

A. "Base Rate" means the minimum charge to a customer regardless of time 
or mileage, heing that rate which is programmed to show in the Ta'<-lmeter 
when first activated. 

B. "Board" or "Board of Directors" means the board of directors of SunLine 
Services Group. 

C. "Chauffeured Limousine" means a motor vehicle used for the 
transportation of passengers for hire along public streets, not over a 
defmed route, but a route under the control of the person hiring such a 
vehicle. A Chauffeured Limousine shall not bear any distinguishing 
insignia or monogram or toplights, and shall operate and be dispatched 
from a fixed location, and shall be hired by contract on a minimum hourly 
basis, or a fixed point-to-point basis only. 

D. 
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"Control Person'' means anv natural person. comoration. pm1nershio. 
limited liability companv. joint venture. association. trust or other 
organization. whether or not a legal entitv. holding a controllin2: interest in 
a Franchise to provide Taxicab services and the lawful successors. 
transferees. or assignees of anv such natural person. comoration. 
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pm1nership. limited liabilitv companv. joint venture. association. trust or 
other organization. 

E. ••control" or "controlling interest" means control in whatever manner 
exercised. including, without limitation. control through ownership. 
management. debt instruments. or negative control. as the case mav be. of 
the Franchisee or related taxicab service or company. A rebuttable 
presumption of the existence of control or a controlling interest shall arise 
from the beneficial ownership. directlv or indirectlv. bv any natural 
person. comoration. pru1nership. limited liabilitv companv. joint venture. 
association. t111st or other organization. whether or not a legal entity. or 
anv group of such persons or entities acting in concert. of 25 percent or 
more of anv class or series of eguitv securities. whether or not voting, of 
anv natural person. cornoration. partnership. limited liability company. 
joint venture. association. trust or other organization. whether or not a 
legal entity. or being a partv to a management contract or similar 
agreement to manage the Franchisee or related taxicab service or 
companv. or anv matetial portion thereof. 

.f. _____ --~·~~Y~~:-~~-~~-~~J~9-_Q~~-s!~Y~ .. --~~~~p_t_~-~~~~-_gfl!~-~~~~.r-~f~.II~~--t~ _ _in_t~!~---------------·· 
Ordinance. "Business days" means any days that the administrative offices 
of SSG are open for business. Any act required by the Ordinance of SSG 
which is due on a day which is not a business day shall be due on the next 
business day. 

M: _____ _.:v_rty_~c_gl_~~-l}~--~n_i!l:9_i_y_i~~~Ll!~-~~ALR~~-<?_l! __ ~~-<? __ t4D~~-~-~I-~~--~!!~'!!'~cJ-_tg ___________ // 
drive a Taxicab under the name of a Franchisee. This includes, but is not 
limited to: full time, regularly employed Drivers; casual, intermittent or 
occasional Dtivers; leased Drivers and independent, Owner-operator 
contractors who are either directly employed by or under lease to a 
Franchisee or who operate a Taxicab at the direction of or with the consent 
of a Franchisee. 

Jl ______ -~'J:)ri y_er __ P_en11it''_ Ill "a11s __ a_ p_el1ll it _ is.,ueci_l>y __ s_ S_(} _au th() riz:ing _ a_ J:) river __ to ____ _ 
drive a Taxicab within the jurisdiction of SSG. 

J, ________ _'_'10111Ploy!Tiellt" ill c_lucies __ se_lf-_ e!Tipl OYJTiell t _as_ a11_ indepen_d_ell t !)river withi_n ___ _ 
the meaning of Govenarnent Code section 53075.5. 

.2-________ ·_·f~~~hi_~~-ec __ ~~-~~~-~Y_P_t::~~<?!!~_-n~.--<!~~()~~~-t~~!l:• .. <:<?.IJ'_()~Ati<?n~_P_~~~~-~hi_p __ 
or other entity that is granted a Franchise by the Board pursuant to the 
Ordinance of SSG and has entered into a duly executed Franchise 
Agreement with SSG. 

kt _______ ·_·g()_~~!x_~-~!~.':_~~-~~__th~--~h~-~g-~-~~~~-~()--~ . .l~~!~-~~-P.~~-~~-l!g~!'--~-~~-~g__<?_I?­
Taximeter calibration in instances in which the speed of the vehicle causes 
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the Taximeter to switch from a Rate per Mile charge to a rate based on 
passenger time use of the vehicle. 

k·~~ ~ ~ ~ ~~ :'Ju~ri~sdiction~ ~of S~(_)':~ llle~a!ls ~the~ ~are~•~ w:ithi11 ~ tl1ejl1ris~dic~tio11ai~~b~u~ncia.ri~es~ ~~~ ~. ~ ~ ~ ~ _ 
of the cities of Desert Hot Springs, Palm Springs, Cathedral City, Rancho 
:tviirage, Palm Desert, Indian Wells, La Quinta, Indio, Coachella and the 
unincorporated area of Riverside County that is within the territorial 
boundaries of the Palm Springs and Desert Sands Unified School Districts 
and that portion of the Coachella Valley Unified School District located 
within Riverside County. 

M-_______ '_'Q~n~_('_!!!~~~~-fu~.R~.t:.~~IJ .. <?!..~~t-~tyj~~n~!fl~_g __ ~~-~h~--Q~D~~-~c~_T'!~i_s:~~---- -------~ 
on the Certificate of Title issued by the California Department of Motor 
Vehicles (DlviV). 

N. "Person" means nahlral persons. corporations. partnerships. limited 
liabilitv companies. wmt ventures. associations. trusts or other 
organizations. whether or not \ega! entities 

!l: ______ '_'~!~-_p~~-M._i!~'-'_gr__'~~!~~~g~-~~~·:--~~~!!~ __ th~--~h~_(g_~-~~~~--t() __ ~_I<!~~~~i? 
passenger calculated and based on distance traveled by the Taxicab 
vehicle. 

K ~ ~ ~ ~ ~ ~ "~ tr"eLll1""11s~ a.nn I ac~e~ c~ollliil011l X ~us~e~ _for th" ~p~ ~o,;e~ ~ f~ l' u!J l i c t1:a 'lei. ~~ ~ ~ ~ ~ ~ ~ ~~-. 

_.· { Deleted: I 

_..{ Deleted: K 

_--i Deleted: [. 

_.·1 Deleted: M 

_ .• ( Deleted' N 

___ :\Str_teet~ ~ tanci:: ~01 ea_ns~ ~a ~~'o ':li_D!l_ of_ a~ st-'e"t d"s ign~a t"d~ I:> X~~~ lllelll[)"r~ _c:[ty __ or~ ~ ~ ~ ~ ~ ~ ~ __ J: ·~ ~ ~ {'-o'-•=-'et=ed:.:'.c· --------' 
the county within which the stand is located for the use, while awaiting 
employment, of any Taxicab, except for locations at which a stand is 
located within the boundaries of any airport. 

,11. ~ ~ ~~ ~~~:·~lin L_ine __ ~egl!lato l)' _,A,dmi nistfll_ tio l1 :· _or~ _'_' ~ M" _ ll1.e"lls the~~ ~ivisi on_ of ~ ~ ~ ~ 
SunLine Services Group charged with the duties, obligations and 
responsibilities of SunLine Services Group to implement and enforce the 
Ordinance of SSG, any related ordinance and any regulations promulgated 
pursuant thereto as directed by the board of SSG and the Taxicab 
Administrator. Unless otherwise specifically specified herein, references 
to "SSG" refer to and include SRA. 

~~-- -----~'~!!~t?-~~~g§~- ~~~!"!~--!h~--~~-c:--~29.~~-c_l __ ~y_-§ § Q_- ~-q- -~~-~ 9. y_~~- -tf)_~--~ g~_t~-_()f 
regulating Taxicabs and which is charged each time that a Taxicab is 
initially engaged for hire by a passenger . 

.r. ________ ._'I~_i-~~-i?~:-~~~J)-~_~x~I)'__9-_~!9.~-()~g~_g! __ l)].g~Q_~:R~()P~n~~-x~-~!~J-~,-~~§_i~~-c_1_ ---------~ 
for carrying not more than eight persons, excluding the Driver, where the 
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driver's seat may be separated from the passenger's compartment by a 
glass or other partition, used for the transportation of passengers for hire 
over the public streets in the jurisdiction of SSG, and not over a defined 
route, irrespective of whether the operations extend beyond the boundary 
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limits of the member entities of SunLine, in circumstances where the 
vehicle is routed under the direction of the passenger or of the person 
hiring same. 

-lL _______ ~~T_ax_i c11b __ i\ci!Tlini~_trat() (_ .!TI.I!1il!S_ . the. _()e_n t:ral_ l\1_311age_r_ () f_ -~ ~ Q _() ~ .11!s!h e_t: _ _ .. _ .. __ . 
designee. "Assistant Taxicab Administrator(s)" shall be those persons 
authorized by the Taxicab Administrator to perform or assist in the 
performance of the functions and powers of the Taxicab Administrator 
under the provisions of the Ordinance of SSG. 

;L: ____ ---~'I.'!~~~ ~!~T:~ ___ ~~~~ ___ ~- __ ~~-·d~-~ __ Jh~~- __ .'!~_tg !!!~_t_i~~JJ X __ -~-'!!~-~!~~~~ .._ ___ '!! ... ~-
predetermined rate or rates, and indicates the charge for hire of a vehicle, 
for distance traveled and waiting time. 

/-{ Deleted: R 

/1 Deleted: s 

.-·1 Deleted:T 
3.,. _ _ _ __ ~·:r_op ligh( .!TI."ai1S __ all_ illu111i11ate_d_ ~_ig_n, .P.I! f!I!ai1e.ntl y_ _ aJfix.<:~ _to_ tile __ to~_ 9_f_ a __ ........... · · · · 

Taxicab, which, bears the name of the Franchise on both the front and 
back and when illuminated, clearly indicates whether or not the Taxicab is 
vacant and available for hire. 

;)" _ ..... '_'_\' elli c_le. I_ns )Jt:cti () 11. ~ ti c)(e_r" _ means __ th(O .11l!!TI_be_ reel. _sti c )(e_t: . affixed _to _ the_ 
lower left rear of the windshield of each Taxicab vehicle authorized to 
operate in the jurisdiction of SSG. 

:£, _______ ~'_\'ellicl(O __ I' e_t:llli (_ .!TI .<:a_ns_ . _b() til. th_e __ \'ehi clt: jnsp_ec_tio11_ . stic;k_er _. 11n_4 __ t)le ___ _ 
authority from SSG for a Taxicab vehicle to operate in the jurisdiction of 
SSG. 

Section 1.015 Deliverv of Notices or Requests 

A All notices or requests referred to in the Ordinance of SSG which are due 
to SRA shall be delivered to the Administrative Office of SunLine 

_.-{ Deleted: U 

_.-{ Deleted: v 

Regulatory Administration. hl!__!l_<?!J~-~~--~f--~~-q!-!~-~~~J~J~g~~~-~~-ji_l __ ~~ ____________ .- .--{ Deleted: 

Ordinance of SSG to any individual or Franchisee shall be delivered to the 
address of record for the individual or Franchisee. 

B. The address of record for a Franchisee shall be the address listed on the 
Franchise Agreement. J@~-~h~~~-~~--~~-C!!!_gty_~_!l_<?_t_i~~--i!!_!Yli~i_I_lg_!() _ _:?~M_gf __ 
any change in their business address, and delivery of notices or requests to 
the address provided by the Franchisee shall be presumed received by the 
Franchisee. 

C. Delivery of any notice or request under the Ordinance of SSG shall be 
effective as follows: 
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I. Immediately if given by personal delivery; 

2. One day after delivery if delivered by an overnight delivery 
service; and, 
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3. Three days after delivery if delivered by U.S. Mail. 

Section 1.020 Hotel Limousine~ Exemption 

"Hotel Limousine" means a motor vehicle owned and operated exclusively by 
hotel. A "Hotel" is defined as any building or group of buildings or a portion 
thereof containing five (5) or more guest rooms used by five (5) or more guests 
for compensation. A Hotel Limousine is used for the sole purpose of providing 
transportation for hotel guests. Hotel Limousines are exempt from the regulation 
of the Ordinance of SSG when operated in accordance with this section. 

Section 1.030 Franchise Agreement ~ Required 

A. It is unlawful for any ~-':"~~~-.t<?.QR~!.'!!~]-~<!~!~~-!9 .. ~~-9Q~~~~~~-'--tg_!l:_gy:~_f1i_~~------- ___ _ 
or otherwise hold themselves out to the public in any fashion as a 
Franchisee without having first entered into a Franchise Agreement with 
SSG. Subject to the limitations of the Ordinance of SSG, the Board may, 

__ .• { Deleted: p 

and is empowered to, grant to any qualified ~r~gn, __ ~ __ !!9_1)_~~~1~~JX~-------------------{ Deleted: p 

Franchise to operate Taxicabs within the jurisdiction of SSG. Such ·- ·--. Fo;;.e;;.l;;.et;;.ed=, .'=fi~nn~.~,~,~,~;,~",~.~. ~~~ 
Franchise shall be evidenced by a duly executed Franchise Agreement corpormion,partnershiporotherentity, 

B. 

c. 

D. 

between the Franchisee and SSG. These Franchise Agreements may 
contain contractual provisions that are supplementary to and/or more 
restrictive than the provisions contained in the Ordinance of SSG. It is a 
violation of this Ordinance to operate a Franchise which is not in 
compliance with the terms and conditions of the Franchise Agreement. 
Franchisees will be required to provide a list of the Vehicle Identification 
Numbers ("VIN") of the Taxicabs ("vehicle identification list") which 
have passed the vehicle safety inspection required by the Ordinance of 
SSG and amendments thereto. 

The Franchisee shall maintain with SSG a current list of all Drivers 
authorized to operate any vehicle on the required vehicle identification 
list. The Franchisee shall verbally report any additions or deletions to its 
list of Drivers to SSG within 24 hours of such addition or deletion. 

Franchisees are required to ensure that all Drivers operating a Taxicab 
listed on the required vehicle identification list are familiar with the 
provisions of the Ordinance of SSG as amended from time to time. with 
the Franchise Agreement as amended from time to time. and with all 
regulations adopted by SSG from time to time. Franchisees shall promptly 
notify their Drivers of any changes in the provisions of the above 

documents.g!"J:~-~i~~-~~-~~!~_9_rj~-~~-!P if1_1pJ~.m~J)_t_!h~-~-~~~--": ___ __ 

Regardless of whether there is an employment or other direct relationship 
between the Franchisee and the Driver, Franchisees shall ensure that all 
Drivers authorized to operate a Taxicab vehicle listed on the vehicle 
identification list comply with the provisions of the Ordinance of SSG as 
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amended from time to time. the- Franchise Agreement as amended from 
time to time. all requirements of state law. and with all regulations adopted 
to implement the Ordinance of SSG. The Franchisee shall not knowinglv 
(or with reason to know) pennit anv Driver who is not in compliance with 
the provisions of the Ordinance of SSG as amended from time to time. the 
Franchise Agreement as amended from time to time. and all requirements 
of state law to operate anv Taxicab listed on the vehicle identification list. 
This includes without limitation. the Driver operating hours requirements 
of Section 6.11 of the SunLine Services Group's Taxicab Regulations. 

E. In the event that any Driver listed on the authorized driver list on file with 
SSG has violated any provision of section 1.110, the Franchisee shall 
revoke all authority for the Driver to operate any vehicle on the vehicle 
identification list immediately upon written notification by the Ta'<icab 
Administrator of the suspension or revocation of the Driver's Driver 
Permit. The Franchise may be temporarily suspended by the Taxicab 
Administrator in the event that a Franchisee fails to comply with this 
section and administrative penalties may be imposed in accordance with 
section 1.255. 

F. The Franchisee shall comply with all requirements concerning the 
mandatory controlled substances and alcohol testing program as set forth 
in the Ordinance of SSG. 

G. No Franchisee shall allow a person to drive a Taxicab using the 
Franchise's name unless that person has a valid Driver Permit issued by 
SSG which states that the Driver is affiliated with the Franchise. 

H. "'· .. _Al1_J'ral1c.his_es __ gral1te_d __ (JUr_st!at1t.to. the_ Ord in_a[1C~. _of. ~~Q .. s_h.,ll_be .......... , 
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nonexclusive and shall be subject to the terms and conditions specified in 
the Ordinance of SSG and any additional terms contained in a Franchise 
Agreement between the Franchisee and SSG. Such nonexclusive 
Franchises shall not be sold, leased, transferred, assigned or otherwise 
disposed of, either in whole or in part, whether by forced sale, merger, 
consolidation, bankruptcy, reorganization under bankruptcy laws or 
otherwise, without the prior written consent of SSG. The consent of SSG 
shall be subject to such terms and conditions as may prescribe. and mav be 
denied in SsG·s sole and absolute discretion. Any attempted sale, lease, 
transfer, assignment or other attempted disposition of a Franchise without 
the prior written consent of SSG shall render said Franchise null and void 
and shall result in immediate termination of the Franchise Agreement._ 

-8-

r:-c--·-------c-~ 

. Deleted: The tenn of the franchise shall 
be five (5) years. The term may be 
extended an additional one (I) year after 
each of the initial five years of the 
franchise up to a total of ten ( 10) years at 
the sole discretion of the SSG, subject to 
the provisions below. All franchises 
sunset after ten (IO) years and are 
thereafter void 

Deleted: All Franchise Agreements 
sunset after ten ( 10) years and are 
thereafter void. All agreements must be 
renewed after the ten (to) year expiratiou 

_,{ Deleted: a04/24/12 

,:'') Deleted: a04/12/12a02/25112 



I. The SRA reserves the right to issue additional Franchises. The Board 
awards Franchises after a public hearing. 

5~ction LO-W Fr:lllC'hi.;;e Anrct>m<.'nr ~-Term. Extension 

A. The term of tlle _ fr:md}iSe slu\1 be fiye ( 5) ve2rs. The ter:~l li1.:lV be 
extende-d lw ~SG t~Jr an :ldditi(•nal one (1) vear a.frcr the initial five vear tenn (the 

""Or:e Ye:tr Exten:::..N!l.t~..t.i0<f')_9fth~~ tl::m~J.Ji~~.w?Jo a total often {10) vears at the 
-.:ole d!sc~~eticm of the SSG. :>;uhect to the provi~ions belm\·. All franchises :>:unset 
after ten ( l 0\.YS..'l:f:';: and are thereafter Yoid. 

B. The proce5s f-or -grantilw_ each One Year Extcn3ion Period sP.a11 be as. 
follows: 

{a) SSG rnav extend the term of a franchise bv \\Titten notice to the 
Franchisee no later th_an ~ixtv ( 60) dn.vs before the franchise 
exni~~ 

{g)_ ____ E.'!ch extension sha!l be for a t~rm no longer tlu_n one vear. The 
ctetennination to pemtit a Franchisee to continue ooerating under 
the FraQ.;_b_t;i~ _ __fr-d:__:s:ach One Year Extension Period shall rest 
exclusively with the B.Qard. In making such detenninations. the 
B9_ard shall consider: the franchisee's historv of oDerations: the 
F~a!1£llk..;;ee's historv of comohints. c_irations. susn~nsions. and 
wan1imts· whether ;mrt to \Vho.t extent the Franchisee has met the 
average n1ininmm rides per vehicle per dav requirements. and 
whethei~_p::t~_nc;!j_l_!g_!_he _Franchise tl-.r ao adctitional vear serves the 
health safE-tv and welfare of the Coachella Vallev. 

Section 1.050 Franchise -Insurance Required 

A. Before any Franchise Agreement is entered into between a Franchisee and 
SSG, the Franchisee shall procure and maintain, at its cost, comprehensive 
general liability and property damage insurance, against all claims for 
injuries against persons or damages to property which may arise from or in 
connection with the operation of Taxicabs by the Franchisee, its agents, 
representatives, employees, Franchisees, or subcontractors and the Owner 
of the vehicle. The Franchisee shall also carry Workers' Compensation 
Insurance in accordance with California Labor Code section 3 700 or any 
other provision of the State of California Workers' Compensation laws. 

B. The policies shall contain or be endorsed to contain the following 
provisions: 
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1. General Liability and Automotive Liability Coverage. 

a. SSG, its member entities, their officers, officials, 
employees, and volunteers are to be covered as insureds for 
liability related to: 

(i) Activities performed by or on behalf of the 
Franchisee; 

(ii) Premises owned, occupied, or used by the 
Franchisee, and; 

(iii) Automobiles owned or leased by the Franchisee. 

b. The coverage shall contain no special limitations on the 
scope of protection afforded to SSG, its member entities, 
their officers, officials, employees, agents, representatives, 
or volunteers. 

c. The Franchisee's insurance coverage shall be primary 
insurance as respects SSG, its member entities, their 
officers, officials, employees, agents, representatives, and 
volunteers. _Any insurance or self-insurance maintained by 
SSG, its member entities, their officers, officials, 
employees, agents, representatives, or volunteers shall be in 
excess of the Franchisee's insurance and shall not 
contribute with it. 

d. Any failure to comply with reporting provisiOns of the 
policy shall not affect coverage provided to SSG, its 
member entities, their officers, officials, employees, and 
agents. 

e. Franchisee's insurance shall apply separately to each 
insured against whom a claim is made or a suit is brought, 
except with respect to the limits of the insurer's liability. 

2. All Coverage: 

a. Each insurance policy required by this section shall be 
endorsed to state that coverage shall not be suspended, 
voided, canceled by either party, reduced in coverage or in 
limits except after thirty (30) days' prior written notice by 
certified mail, return receipt requested, has been given to 
SSG. 

b. Franchisee shall furnish SSG with a certificate of insurance 
and any applicable endorsements affecting the coverage 
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required hereunder. The policies and endorsements are to 
be signed by a person authorized by that insurer to bind 
coverage on its behalf. At SSG's option, endorsements and 
any certificates of insurance required by SSG shall be on 
forms provided or approved by SSG. All endorsements and 
certificates are to be received and approved by SSG prior to 
the operation of any Taxicab by the Franchisee in the 
jurisdiction of SSG. SSG reserves the right to require 
complete, certified copies of all insurance policies, 
including endorsements affecting the coverage required by 
the Ordinance of SSG, at any time and shall include, but 
not be limited to, the obligation to indemnifY, hold 
harmless, release and defend SSG. 

c. Franchisee shall include all individual Drivers emploved, 
retained bv or subcontracted by Franchisee, agents, 
contractors, other sub operators ("sub-operators") as may 
be permitted by SSG, as insureds under its policies or shall 
furnish separate certificates and endorsements for each sub­
operator. All coverage for such sub-operators shall be 
subject to all of the requirements stated herein. 

d. The procuring of such insurance or the delivery of 
endorsements and certificates evidencing the same shall not 
be construed as a limitation of the Franchisee's obligation 
to indemnifY, hold harmless, release and defend SSG, its 
member entities, their officers, officials, employees, agents, 
representatives, and volunteers from and against any and all 
liability, claims, suits, costs, expenses, fines, judgments, 
settlements, charges or penalties whatever, including 
reasonable attorneys fees, regardless of the merit or 
outcome of the same arising out of, or in any manner 
connected with, any or all of the operations or services 
authorized, conducted or permitted under a nonexclusive 
Franchise Agreement. 

e. The amount of insurance required hereunder shall be as 
follows: 

(i) For mJury or death in any one accident or 
OCcurrence, _(~__,QQQ.J_QQQ)_;__ _ _______________ -{Deleted: one IDilliondollars 

(ii) For the injury or destruction of property in any one 
accident or occurrence, ~-~W!~I!:. __ dollar~ __________ _ 
CL..QO(),Q()OL_ ....................................... . 
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(iii) For combined single limits of liability for primary 
bodily injury and primary property damage, _ 

million dollars (~~,0-00_'0~0!; ______ ---------------- L:: : ·:::: :::::::11-~:-:"'::=:;;,:.;;;";;;'~~~~~-~ 
(iv) For Workers' Compensation Insurance, with the 

limits established and required by the State of 
California; 

(v) For employer's liability, with limits of_n1illi~n _______ --~ --
_ .• { Deleted: one 

dollars ($,_,9_01),0_QQL _____________________________________________________ .--{c_:D:.:•:::I•=ted:::::__:I ______ _J 

f. It shall be the responsibility of all Franchisees to provide 
and maintain insurance coverage in compliance with the 
provisions of the Ordinance of SSG to cover each and 
every Driver that operates ~-y_~his:J~--~--~ __ })._~js:;.~~:. __ Ih~-------------------{ Deleted: the 
Franchisee shall further ensure that appropriate certificates '-"-==-=------------' 
of insurance reflecting coverage are on file with SRA at all 
times. 

3. Sufficiency of Insurer: 

Insurance required by this Section shall be satisfactory only if issued by 
companies having at least a A:i.~-~~_t_JI!.~!I-~~!!~-~-R~!~!!R_9_t:_~_qgiy_~!~_I].~--~gc;f ________________ .--{)"o"e;;;l;;et;;;ed;;;;.: B;;.,.~~~~--~ 
are admitted to do business in California. All applicants for the licensing -------{ Deleted: 1 

of any Taxicab vehicle or for a Franchise are required to comply with this '--"-=='--'---------__) 

section prior to the issuance of any license or Franchise. 

4. Penalties 

Franchisees are responsible to ensure compliance with all of the foregoing 
insurance requirements and regulatory provisions related to such 
requirements. Responsibility on the part of the Franchisee includes 
ensuring that any vehicle Owner whose vehicle is operated under the 
Franchisee's name maintains insurance and provides SRA. with proof of 
same at all times that each vehicle is operated. Failure to comply with the 
foregoing insurance requirements and/or regulations shall result in a 
summary suspension of the Vehicle Permit for any affected vehicle which 
will be presumed unfit and read as out of service. Failures to comply with 
the foregoing insurance requirements which affect the Franchise as a 
whole shaH result in immediate summary suspension of the Franchise. 
Failure to comply with the foregoing insurance requirements three times 
within a calendar year constitutes grounds for termination of the 
Franchise. 

Section 1.060 Franchise- Color Scheme 

A. 

2611024041-0002 
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All Taxicabs operating under a Franchise shall be of distinctive 
appearance such as is in common usage in this country for Taxicabs and 
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B. 

shall have a standard monogram, insignia, or logo which is permanently 
affixed to each vehicle and clearly indicates tlmt the vehicle is offered for 
the use of transportation of passengers for hire. 

No Franchise shall be granted to any r.,~!.~<?_l)~~lJ~~~-J)_'!gl_~Lglg!!<?_g~~~.J~g<?_ 
or insignia to be used on its Taxicabs is in conflict with, or imitates, any 
monogram, name, logo or insignia used by another Franchise within the 
jurisdiction of SSG in such a manner as to be misleading to, or which 
would tend to deceive or defraud the public. 

C. No Franchise shall be entitled to utilize the name or telephone number of 
any previously operating Franchise unless the assuming Franchisee has 
paid all fines, permit and Franchise Fees, surcharges, administrative 
penalties due to SSG from the previous Franchisee and otherwise 
complied with the requirements for issuance of a Franchise under the 
Ordinance of SSG. In any case where an administrative or other form of 
proceeding is pending against the previous Franchisee, no transfer of the 
name shall occur unless and until SRA is provided with adequate 
monetary assurance of payment of any anticipated monetary penalty. 
Assurance may be in the form of a bond or undertaking. 

Section 1.065 Advertisements 

A. Definition. For purposes of this Ordinance, "advertisement" means the 
dissemination in any newspaper, circular, forn1 letter, brochure, business 
card, telephone directory (including the yellow and/or white pages) or 
similar publication, display, sign, radio broadcast, telecast of by other 
electronic means, infonnation designed to promote the use of a 
Franchisee's services. 

Deleted: p 

______ . .:: .• -· Deleted: or entity 
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.· ( Deleted: p 

B. No Franchisee, Driver or any other ~-~9}!.:1~h~ll Rl~~~--9-~ .C:~-~~-~--~<?n~~-mnn ... -·:. {Deleted: or entity 
placed any advertisement which: '-====='-------__) 

c. 
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1. is misleading to, or would tend to deceive or defraud the public; 

2. 

3. 

uses a name(s) other than the name(s) registered with SSG for 
which a valid Franchise has been issued "~~W.l_<?~~-fl__r_~~-~!:>_t~J!!!!l_g 
written consent of SSG; or 

uses a name, monogram, logo or insignia which is in conflict with 
or imitates any monogram, logo or insignia used by any other 

..· ··i Deleted: granted 

£f_rso.n}lp.eratingint!Jejuris.di<;tioll.o_f_S.SG, ............................. ,...·j Deletedo p 

All advertising placed or caused to be placed by a Franchisee or Driver, 
including all business cards, shall display the Franchisee's predominant 
business telephone number. 
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D. Due to the nature, frequency and duration of violations that may occur 
under this section, the Board of SSG hereby provides for imposition of 
specific penalties for violations of this section or of any regulation adopted 
to implement it. The penalties to be imposed as provided hereunder are in 
addition to any other remedy available to SSG under sections l.llO, 
1.250, 1.255, 1.256, 1.257 or 1.259 of the Ordinance of SSG and are as 
follows: 

I. A penalty in the amount of $1,000 is hereby imposed for the first 
violation of this section. 

2. A penalty in the amount of $1,000 is hereby imposed and the 
Franchise may be suspended for a period of up to 30 days for a 
second violation of this section. 

3. A penalty in the amount of $1,000 is hereby imposed and the 
Franchise may be terminated for a third violation of this section. 

4. The Taxicab Administrator, in his or her discretion, may reduce 
any penalty imposed by this section for a violation of this section. 

E. No Franchise shall be entitled to utilize the name or telephone number of 
any unlicensed entity, whether listed in the white pages or advertised in 
the Yellow pages of the telephone directory. 

Section 1.070 Vehicle Inspection 

A. Prior to obtaining a Franchise, an applicant for a Franchise shall first 
present each vehicle to be used as a Taxicab to SSG for a vehicle safety 
and cosmetic inspection. SSG shall establish and publish vehicle safety 
inspection and cosmetic standards and procedures as a part of the 
regulations adopted in order to implement this Ordinance~ Any vehicle(s) 
that a Franchisee proposes to add to its Franchise shall also be presented to 
SSG for successful completion of a vehicle safety and cosmetic inspection 
prior to operation as a Taxicab. The Taxicab Administrator shall maintain 
a list which reflects the YIN of each vehicle that successfully completes 
the vehicle safety inspection. A record of the YIN of each vehicle that 
fails the vehicle safety inspection shall be also be maintained by SSG. 

B. Prior to the commencement of any vehicle safety and cosmetic inspection, 
the Franchisee shall pay a vehicle safety Inspection Fee in an amount to be 
determined by resolution of the Board of Directors. 

C. Time for Vehicle Inspections:_ In addition to the initial vehicle safety and 
cosmetic inspection, each vehicle shall be required to pass additional 
inspections at the following times: 

2611024041 "0003 
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1 Every six (6) months, beginning six (6) months from the date the 
vehicle is first licensed as a Taxicab; 

2. After every incident resulting in cosmetic or greater damages as 
referred to in Section G of this Ordinance; and, 

3. At any time upon written request by the Ta'li Administrator. 

D. Failure to present a vehicle for inspection under this Ordinance within 
three (3) days of the date upon which a written request under Section 
1.070 C(3) is delivered or within three days after inspection is due under 
Section 1.070 C(1) or C(2) shall result in issuance of a penalty in 
accordance with Section 1.255. Further fuilure to present a vehicle for 
inspection under this Ordinance within ten (10) days of the date upon 
which a written request is delivered or inspection is due shall result in the 
vehicle being declared presumed unfit to operate as a Taxicab, an 
administrative citation shall be issued to that effect, and the vehicle shall 
be read out of service. 

E. Vehicles shall be permitted one (1) re-inspection upon the failure of any 
inspection. Any vehicle that fails a re-inspection shall be presumed to be 
unfit to operate as a Taxicab, shall be issued an administrative citation to 
that effect and shall be read out of service. 

F. The Franchisee may appeal the presumption of unfitness by written 
request for an informal review by the Taxicab Administrator. The 
decision of the Ta'<icab Administrator shall be final. Any person 
aggrieved by the Taxicab Administrator's decision under this section may 
obtain review of the administrative decision in accordance with the 
timelines and provisions of Government Code section 53069.4 and/or 
Code of Civil Procedure section 1094.5, et seq. 

G. It is unlawful to operate a Taxicab vehicle in an unsafe operating 
condition, including but not limited to a condition that violates the vehicle 
safety inspection standards of SSG. All Franchisees are responsible to 
ensure that their vehicles are maintained in a safe operating condition at all 
times that they are in service. An incident that results in any cosmetic or 
greater damage shall be reported to SRA no later than the business day 
following the date of the damage for SRA's inspection of the vehicle. For 
purposes of this section "cosmetic damage" means damage to the interior 
or exterior of the vehicle that does not necessarily affect the safe operation 
of the vehicle. "Greater damage" means all mechanical damage as well as 
all damage that mav affect the safe or reliable operation of the vehicle. 
SRA shall inspect the vehicle to determine if the vehicle's ~~1:--~-~---- -----------{Deleted: appearance is such thllt it 

operated pending repair of the damage. 
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Section 1.080 Franchise -l\rlinimum Requirements 

A. 
Deleted: p 

Any ~~~_(?~ .. !Y_i_~h_i_~g- _ !9. __ '_lRP.tt .. K~!"_J_h~ j~~~~-1]-S:_~-- ~L~ .J_~(_l~~-~~~-~--~h~I_l- ___________ .:::~--- ;.;;D.:el;;;e:;;ted;;;.:.' ~. fi~m~n~,.-,-,.-.'Y~~~~~ 
truthfully and fully complete a Proposal for Providing Franchise Taxicab 
Services in the form prescribed by SunLine and provide all supporting 
documentation for evaluation by SRA. 

B. The following minimum requirements apply to the issuance and 
maintenance of a Franchise. The Ta.'Cicab Administrator is authorized to 
adopt rules and regulations to implement the requirements which shall 
become effective upon review and approval by the Board of SSG: 

I. Each Franchisee shall maintain and provide a year-round 
computerized dispatch system capable of providing performance 
reports as required by SRA.; 

/{ Deleted' . 
2. Each applicant for a Franchise shall maintail\}_t? __ ~t;~!~-~-~-!l:\lll!~-~t __________ /_.-

of vehicles no less than 75% nor more than 125% of the allocation 
of non-temporarv taxicab permits under its Franchise Agreement. 
The Franchisee shall continue to maintain ownership ,5J.f __ g!c;: ________________ --iL=.D•=-'-=•'"ed""' _______ ___, 

3. 

minimum number of vehicles as a condition to the continued 
validity of any Franchise_. _The minimum number of vehicles 
established by this section may be revised by SRA without 
amendment to this Ordinance; 

Each Franchisee shall have a principal place of business from 
which it conducts its activities as a Franchise~, including the 
dispatch of Taxicabs required under section I) above, and related 
activities. This requirement shall not be interpreted to require that 
all activities of a Franchisee be conducted from a single location,.!. 
A __ :f_~~!:!~h !!?~~ _ -~~ _y__~~ Y~ _ 9_tlJ~~ _! 9_~9:~~C?~~2 _ i!!.~_1sEtt9_D _!~ _ tt~ _ RtiP:~.iR!:l_l __ _ 
place of business, where it conducts repair and maintenance, 
storage of vehicles or similar activities, so long as each activity 
conducted by the Franchisee, is conducted from a location properly 
zoned for that activity bv the local jurisdiction..!_________ __ ________ -----m--

4. The principal place of business and each other location from which 
a Franchisee conducts Taxicab activities, shall be located within 
the jurisdiction of SSG; 

5. Each individual or entity holding any interest in the use of the 
Franchise name or otherwise participating in the Franchise system 
is required to truthfully complete a Proposal for Providing 
Franchise Taxicab Services, successfully complete a local and 
Department of Justice criminal background check and provide such 
information as is required to evaluate the legitimacy of the 
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Franchisee's business structure, qualifications, corporate stability, 
financial stability and capability, and; 

6. Each applicant for a Franchise shall have a registered fictitious 
business name with the County of Riverside to do business under 
the name stated in the application proposal. For Taxicab 
registration purposes the fictitious business name registration must 
be renewed at least once every five (5) years. 

7. Each applicant for a Franchise shall provide SRA with a business 
plan and implementation scheduled for acquisition of newer 
Taxicab vehicles, newer Taxicab technologies including, but not 
limited to computerized dispatch and w~ __ tra_c[cjng__o_f_J_ax,ica_b ____________ ... -···{'-o:Ce::.l•='=ed:.::c:c ______ __) 
vehicles, for electronic processing of credit cards, and for the 
acquisition of at least two (2) wheelchair-accessible vehicles that 
meet federal standards. 

8. Each applicant for a Franchise shall truthfully supply information 
requested by SRA as to the Franchisee's experience in the Taxicab 
business, fmancial stability, quality of service, past number of trips 
per vehicle, and the anticipated ability to meet and maintain 
performance standards. SRA shall consider and evaluate such 
criteria in determining whether a Franchise should be issued, 
whether conditions should be imposed upon the Franchise and to 
determine the identity and number of vehicles to be initially 
operated under the Franchise, among others. A Franchise may be 
terminated or suspended by SRA if the Franchisee fails to meet 
and maintain any conditions imposed by SRA. Each apolicant 
must also furnish all infom1ation required of an applicant bv the 
most current RFP prepared bv SRA. 

9. A Franchise applicant may appeal the imposition of any conditions 
imposed by the Taxicab Administrator to the Appeal Committee as 
provided under section 1.258 G. and H. 

10 Additional requirements mav be imposed pursuant to the Franchise 
Agreement. 

All Franchisees shall be required to certify to SRA's satisfaction at least 
every year Jh_at_[!O_less_than_an .. a!'e~ageofeight __ (8l.c!isp_atc_h"d __ allcln_on:_ 
dispatched trips per day per each non-temporarv taxicab permitted vehicle 
per year are generated .Jl:S Rrovided for in the Franchise Agreement. 
Franchisees shall be resPonSible -to···m·~intain sufficient. recol:ds-·t~--­
accurately verify the number of trips per vehicle at the request of SRA. 
SRA shall reduce the numher of Vehicle Permits licensed to the 
Franchisee if the eight (8) trip minimum is not maintained. If a Franchisee 
is required to reduce the number of permitted vehicles, it shall be required 
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to remove vehicles over five (5) model years of age first in the case of 
standard vehicles and over seven (7) model years of age in the case of 
approved alternative fueled vehicles, using the Environment Protection 
Agency's defmition of an alternative fueled vehicle. SRA may terminate 
the Franchise Agreement if the number of licensed vehicles is reduced 
below the minimum number required by Section 1.080 B. 2). 

D. Franchisees shall at all times maintain accurate and complete accounts of 
all revenues and income arising out of its Taxicab operations, a list of 
vehicles in use, a list of all Drivers of the Franchise, any complaints by 
patrons and any other information SRA may require to verify compliance 
with the Franchise Agreement and the Ordinance of SSG. The 
Franchisee's books, accounts and records pertaining to complimce with 
the Ordinance of SSG and the conditions of the Franchise Agreement shall 
at all reasonable times be open to inspection, examination and audit by the 
authorized officers, employees and agents of SSG. The refusal of a 
Franchisee to provide the required records for inspection shall be deemed 
a violation of the Ordinance of SSG and cause for termination of the 
Franchise Agreement. Any proprietary data provided to SSG shall be 
maintained confidential to the extent permitted by law. 

Section 1.090 Franchise Fee 

At the time a Franchise proposal is received, the proposer shall pay the Franchise 
Fee as established by resolution of the Board of Directors. Franchise Fees shall 
be due and payable in a manner and at a time established by the Board. The 
Board may establish a procedure for payment of the Franchise Fee in installments. 

Section 1.090.5 Sale or Transfer of Assets. Interest or l\Iembership in 
Franchisee or Transfer of Control of Franchisee 

Unless prohibited bv law. neither the franchise nor anv rights or obligations of the 
Franchisee or anv Control Person in or pursuant to the franchise. shall be 
transferred in part or as a whole. bv assignment. trust. mortgage. lease. sublease. 
pledge or other hvnothecation. and shall not be sold. transferred, leased, assigned, 
or disposed of in part or as a whole. either by forced sale. stock sale. asset sale. 
merger. consolidation. reorganization or otherwise. nor shall title thereto. either 
legal or equitable. or any right or interest therein. pass to or vest in anv natural 
person. comoration. partnership. limited liability companv. joint venture. 
association. trust or other organization. whether or not a legal entity. nor shall a 
transfer of conn·ol of or a "Controlling Interest" (as defined in Section 1.010) in 
the Franchisee or any "Control Person" (also as defined in Section 1.010) or the 
taxicab services occur. either by act of the Companv. anv Control Person. by 
operation of law or otherwise. in each case without the prior \vritten consent of 
the Board. which consent shall be expressed bv resolution and then only under 
conditions as mav be therein prescribed. No Franchisee or Control Person shall 
enter into anv management contract or other arrangement for the management of 
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the Franchisee or Control Person. or sell or otherwise transfer any Controlling 
Interest in a Franchisee or anv Control Person. or anv material portion thereof. 
with or without the franchise. without the prior written consent of the Board. Any 
natural person. comoration. partnership. limited liabilitv company, joint venture. 
association. trust or other organization. whether or not a legal entitv. proposing 
anv of the above acts shall theretofore submit an application to SRA. containing 
all information required of an apolicant seeking the initial award of a franchise. 
SRA shall review the application under the same procedures used for initial 
issuance of a Franchise. ··---------------------------------------------------------------------------------------- __ •• --{ Formatted: Font: Not Bold 

Section 1.091 Taxicab Vehicle Permits 

A. It is unlawful for any Taxicab vehicle to operate in the jurisdiction of SSG 
without a properly issued SSG Vehicle Inspection Sticker affL~ed to the 
vehicle. Vehicle Inspection Stickers may be issued only to vehicles 
operating under a duly executed Franchise Agreement between the 
Franchisee and SSG. It is also unlawful to ooerate more vehicles than the 
total number of non-temporarv taxicab permits and then valid ternporarv 
taxicab pennits issued to the Franchisee. 

Section 1.092 Transfer and Surrender of Vehicle Permits 

A. Vehicle Permits may be transferred between Franchisees by the Owner 
listed as the registered Owner of the vehicle on file with SSG provided 
that the following conditions are satisfied: 

B. 

1. The Franchisee to which the vehicle is to be transferred and the 
Owner of the vehicle request its transfer of SSG; 

2. The vehicle is presented to SSG for a Taximeter reading to 
distinguish its operations under the former Franchise from those 
under the Franchise to which the vehicle will be transferred; 

3. The vehicle meets all standards and qualifications of SSG for 
operation as a Taxicab vehicle in the jurisdiction of SSG; 

4. Transfer of the vehicle will not cause the Franchisee to exceed the 
maximum number of vehicles authorized by SSG, and; 

5. Payment is made to SSG of a Vehicle Permit Transfer Fee to cover 
the administrative costs of such transfer, The Board of Directors 
may establish by resolution the amount of any Vehicle Permit 
Transfer Fee. 

Any vehicle that has been taken out of service and which continues to bear 
a toplight and the Taxicab signage required by section 1,160 _of.tlle ........ -- _ 
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Ordinance of SSG shall display SRA issued "Out of Service" signs as 
provided by regulation. The toplight and Taxicab signage required by 
section 1.160 of the Ordinance of SSG shall be removed from the exterior 
of any vehicle that has been permanently taken out of service within 15 
days of the date the vehicle was taken out of service. 

C. If a vehicle is permanently taken out of service with a balance due to SSG 
of the Vehicle Permit Fee for the year (July I to June 30), such Fee shall 
become immediately due and payable except in cases in which the vehicle 
is taken out of service due to damage or mechanical failure and is replaced 
by another vehicle within 30 days. SSG shall pursue collection of the 
Vehicle Permit Fee from either the Franchisee and/or the Owner of the 
vehicle. 

D. If a Franchise is suspended or terminated, Vehicle Permits listed under the 
Franchise shall be suspended until the vehicle(s) are transferred to another 
existing Franchise~_Q~~~r~ __ Qf__~lLY.~hls:_I_~~--!YiJh __ ~ __ §!-!§R~-~~~_4 __ y_~~-i-~!~­
Pennit shall present vehicles to SSG for out of service Taximeter readings 
immediately upon suspension or termination of a Franchise or expiration. 
suspension or termination of the Vehicle Inspection Sticker. The Owner 
of the vehicle shall have 30 days to register the vehicle with an existing 
Franchise. If the Owner fails to register the vehicle within such 30 day 
period, the vehicle shall be presented to SSG for removal of the Vehicle 
Inspection Sticker (if such sticker has not already been surrendered) and 
the balance of the Vehicle Permit Fee owing to SSG for the vehicle shall 
be immediately due and payable. SSG shall pursue collection of the 
Vehicle Permit Fee from either the Franchisee or the Owner of the vehicle 
and no Vehicle Inspection Sticker shall be issued to the vehicle regardless 
of its ownership until the Vehicle Permit Fee owing to SSG shall have 
been paid. 

Section 1.095 Driver Permit- Required 

A. It is unlawful for any person to drive a Taxicab without having first 
obtained a Driver Permit. A Driver Permit may be obtained from SSG as 
provided below. The Driver Permit shall state the Driver's name, 
California Driver's License number, date of issuance and the name of the 
Franchisee with whom the Driver is employed within the meaning of 
Goverrunent Code section 53075.5. If the Franchisee and the Driver are 
the same person, he or she shall apply for and obtain from SSG both a 
Driver Permit and enter into a valid Franchise Agreement with SSG. 

B. An applicant for a Driver Permit shall complete an application form which 
shall contain the following information: 

I. Applicant's full name, residence address, and age; 
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2. Applicant's last two previous residence addresses; 

3. A listing of all equivalent permits which have been issued to the 
applicant by any governmental agency; 

4. Applicant's height, weight, gender, and color of eyes and hair; 

5. The number and expiration date of the applicant's California 
Driver's License; 

6. All moving violations within the last 3 years, including dates of 
violations and the jurisdiction where each violation occurred; 

7. All criminal convictions, including dates of conviction and the 
court where the conviction was rendered; 

8. Authorization for SSG, or its agents or employees to seek 
information and conduct an investigation into the truth of the 
statements set forth in the application and the qualifications of the 
applicant. 

9. The name of the Franchisee with whom the applicant is employed 
or who has given the applicant an offer of employment within the 
meaning of Government Code section 53075.5. 

C. At the time the applicant submits an application for a Driver Permit, the 
applicant shall do all of the following: 

l. Provide SSG with an original current Department of Motor 
Vehicles ("DMV") print-out ("1-1-6") reflecting the past I 0 year 
driving record of the applicant if applicable. If the applicant has 
been licensed as a Driver in the State of California for less than 10 
years, he or she shall provide original verified driving records from 
other jurisdiction(s) sufficient to reflect any convictions listed 
under section 1.110 hereof for the l 0 year period prior to filing the 
application. 

2. Be fingerprinted by SSG and provide SSG with two current 2" X 
2" passport sized photographs of the applicant; 

3. Submit to pre-permit/employment controlled substances testing as 
set forth in the Ordinance of SSG at a collection site certified to 
perform controlled substance testing pursuant to Part 40 
(commencing with Section 40.1) of Title 49 of the Code of Federal 
Regulations in or near the jurisdiction of SSG. 

4. Pay the Driver Permit Fee as established by resolution of the Board 
of Directors to cover the administrative costs incurred by SSG in 
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processing the application as required by this section. No Driver 
Permit application shall be processed without the payment of such 
Fee, and; 

5. Submit the employment verification form which states the name of 
the Franchise with whom the applicant is employed or who has 
given the applicant an offer of employment within the meaning of 
Government Code section 53075.5. The employment verification 
form will be supplied to the Franchisee by SSG. 

6. Successfully pass a Driver test certifying familiarity with the 
Coachella Valley area, the provisions of the Ordinance of SSG and 
Regulations adopted to implement it and sufficient proficiency in 
the English language. 

D. A copy of the application for a Driver Permit along with the D!YfV H-6 
fonn or corresponding out of state driving record shall be used to conduct 
a local criminal background check in the event a Department of Justice 
background check is not received within 7 working days. The applicant's 
application shall be denied in the event that the check discloses conviction 
of an offense enumerated in Section l.llO. In the event a local 
background check is conducted pending the Department of Justice report, 
a temporary permit will be issued if the local check of the Applicant fails 
to disclose a conviction enumerated in section 1.11 0. 

E. In the event of denial of a Driver Permit, the applicant may, within 10 
days of notification of denial, apply to the SSG for a hearing on the denial 
in accordance with the procedures set forth in section 1.256. 

F. The applicant's fingerprints shall also be refened to the California 
Department of Justice electronically for a general criminal background 
check. If the results of a general criminal background check indicate that 
the applicant has been convicted of any criminal charge enumerated in 
section 1.11 0, the Taxicab Administrator shall immediately revoke any 
Driver Permit previously issued to the applicant. 

G. In the event that drug testing of the applicant indicates the applicant's use 
of a controlled substance as defined by the Ordinance of SSG, the 
application shall be denied. The applicant may, within 10 days of 
notification of denial based on controlled substances testing results, apply 
to the Taxicab Administrator for a hearing and reconsideration of the 
application in accordance with the procedures set forth in the Ordinance of 
SSG and SSG rules and regulations concerning controlled substances and 
alcohol testing. 
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H. An applicant over the age of eighteen years holding a valid California 
Driver's License is entitled to a Driver Permit provided that the following 
conditions are satisfied: 

I. The Department of Justice background check of the applicant fails 
to disclose a conviction enumerated in section 1 .110; 

2. The applicant tests negative for controlled substances as provided 
in the Ordinance of SSG; 

3. The applicant successfuliy completes the driver certification 
requirements established by the Taxicab Administrator as 
authorized in section 1.096, and; 

4. The applicant is either employed by a Franchise or has been given 
an offer of employment from a Franchise within the meaning of 
Government Code section 53075.5. 

5. The Franchisee provides sufficient proof that the Driver is and will 
continue to be covered for all Taxicab operations by the insurance 
required under section 1.050 of the Ordinance of SSG. 

6. The Driver provides a copy of a valid California Driver's License. 
Drivers shall provide SSG with a copy of any replacement 
California Driver's License immediately upon its issuance. 
Drivers shall provide SSG with a copy of any renewal of their 
California Driver's License prior to expiration of the old license. 

I. The Driver Permit shall be valid for a period of one (1) year or until 
suspended, revoked or surrendered. Termination of the Driver's 
California Driver's License shall constitute grounds for revocation of the 
Driver Permit authorized hereunder. 

J. Termination of Employment. Upon termination of employment within the 
meaning of Government Code section 53075.5 or upon termination of 
permission by the Franchisee to drive a Taxicab using the Franchisee's 
name, the Driver Permit shall become void. In such case, the Driver shall 
immediately return the Driver Permit to SSG. Upon return of the Driver 
Permit, the Driver may re-apply for a Driver Permit, provided that the 
Driver complies with the requirements for issuance of a Driver Permit 
under this section 1.095. 

K. Permit Renewal. Prior to the expiration of a Driver Permit, the Driver 
may apply to SSG for a renewal thereof for an additional year. A Driver 
shall be entitled to a one year renewal of the Driver Permit provided that: 

261/0!4041-0002 
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2. The Driver submits to permit-renewal controlled substances and 
alcohol testing as set forth in the Ordinance of SSG; 

3. The results of such testing indicate that the Driver has not been 
using a controlled substance as defined by the Ordinance of SSG; 

4. The results of such testing indicate that the Driver has a breath 
concentration of less than 0.02 percent on an alcohol screening 
test, and; 

5. The Driver has not been convicted of any of the crimes, including 
but not limited to, those climes enumerated in section 1.110 during 
the preceding year. 

The rights of appeal provided for by section 1.120 are available to a Driver in the 
event that renewal of his or her Driver Permit is denied based on the provisions of 
this section. However, where the renewal of the Driver Permit is denied based on 
a controlled substances and/or alcohol test result, the rights of appeal provided for 
by the Ordinance of SSG shall be applicable. 

Section 1.100 Permits- Authoritv 

A. ]. Board Authoritv: 
__ ... -·1 Formatted: Underline 

..----------------- ----------:_ .. ---·1 Formatted: Indent: Left: 1.5" 

The exclusive authoritv to determine the number of 

2. 

a. 
allocable non-temporarv taxicab permits. 

b. The exclusive authoritv to allocate non-ternoorary taxicab 
permits 

c. The exclusive authority to grant or denv any application or 
request for additional non-temporary taxicab permits. 

Taxicab Administrator or designee. 
.,.. .. ----1 Formatted: Indent: Left: 1" 

.· Deleted: The Taxicab Administnltor 

a. J:h~.P.~~~~-!<? _ _g~~l_l_t_:t_~~-~c;:~Y,._'!!l_:Y applicati~l_l--~~-~~9~~~~ for _a .· . and Assistant Taxicab Adminisnator{sl 
temporarv taxicab permit. ----------...,~--- ?"'''m"l"ll"m""~~~~~~~~~ 

b. Subject to the appeal rights contained in this Ordinance. the 
power to suspend or revoke any or all of the permits andlor 
approvals required by or authorized by the Ordinance of SSG 
when, in the exercise of reasonable discretion, he or she has 
determined that the applicant has or has not complied with all the 
prov1swns of the Ordinance of SSG relating to the granting of 
permits. 

c. To issue anv warning letter provided for in this Ordinance 
unless this Ordinance otherwise orovides. 

261/024041-0002 -24-
3053763.1 aO:' 1--l.-1~ __________________________ ......... _ ..... _ -----------···-------- -----------------

··-.:~ i Deleted: t 

·.(Deleted:. 

_,( Deleted: a04/24112 

/:{ Deleted: a04/l2/l2a02125/l2 



Section 1.110 
or Termination 

Permits and Franchises - Denial. Revocation. Suspension 

A. 

(i) 

(ii) 

Has not complied with the applicable provisions of th~Q.~~-i]-1.~-~~;-'~----------, ··:::::-, 
o~ ...................................................................................................... \ ·.:-. 

\' 
Has failed to cure any item listed in a sixty day warning.lor failure ···.\ .. 
to comply with any requirements of the Franchise Ag;~e-rr;e~t-----------\ \'-\ 
issued by the Taxicab Administrator or designee; or \ \\ '. 

Deleted~ The Taxicab Administrator (or 
designee) rna 

Deleted: y 

Deleted: and is hereby authorized to 
serve as the hearing officer to conduct 
such hearings as deemed necessary within 
llis or her sole discretion and to 

Deleted: y 

Deleted: revoke 

Deleted: any of the permits or suspend 
or terminate any Franchise mentioned in 
the Ordinance of SSG when the 

\ ', ',• Deleted: e 
(iii) Has been issued three (3) sixty day warnings of failure to comply 

with any requirements of the Franchise Agreement within a period 
of twelve months; or, 

(iv) Has knowingly made a false statement of fact in an application for 
such permit or in a Proposal for Providing Franchise Ta.-xicab 
Services, or; 

(v) Has charged rates other than those which the Permittee and/or 
Franchisee has on file with SSG, or; 

(vi) Has violated any of the rules and regulations of the Board of 
Directors or the Taxicab Administrator pertaining to the operation 

'. 

Deleted: of SSG, 

Deleted:; 

Deleted: o 

ofTaxicab~_9_~-- ______________________ ----------------------------- ________________ ---------<~~~~:;;~~:;;;:~::;;;:;;;,;: ;'--------4 
(vii) 

(viii) 

(ix) 

(x) 

Has engaged in conduct or verbally threatens to engage in conduct 
which is dangerous or violent such that the safety of the traveling 
public, SSG employees or agents, Taxicab Drivers or Franchisees, 

or other persons, is implicated~QI;.__________________ _______________________ -----------<=~~~:~~~:=:;;;::;;;:;;;,;: :'--------4 
Has engaged in argumentative or discourteous conduct toward the 
public, a passenger, other Taxicab Drivers or Franchisees or other 
persons while on call to provide Taxicab service or in the course of 
providing such service; or 

Has engaged in conduct under any circumstances which, in the 
Ta'{icab Administrator's judgment, raises substantial justification 
to call for a hearing; or 

Has been convicted of any of the following crimes within the time 
frames set forth below, whether committed in the State of 
California or elsewhere. A conviction within the meaning of this 
section means a plea or verdict of guilty or a conviction following 
a plea of nolo contendere. 
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a. Any conviction regardless of the time elapsed, in any state, 
of any of the following or their equivalent: 

(1) any crime which requires the applicant to register as 
a sex offender under California Penal Code §290, or 
~l!Y-J~lC?I!Y-Jgyg!XiJ!_g __ ~~-~~L9.~J.~~~!~I]-~si .. y_i_C?!~l_l-~~---··········· -· -·iL::D•:::'::•t:::ed:::_' ·c.' _______ _; 
against persons, including, but not limited to, 
assault, battery, robbery or the use of a firearm or 
other weapon against a person. 

. { Deleted· PJ 

!J, ________ f.n_y_,co_n_vic_tio!l!fel o nv . or_ rnisde t11e''''-o r )__;vi thin __ th<e _l'ast _ _? __________ ::: <. 
-

Formatted: Indent: Left: 1.5" 
years of any crim<>_illv_ol\1\~_g_the_ft_~T.cl\shonesl)', in<:lu_dillg_,___ _________ _-:-._ 
but not limited to, burglary, theft, shoplifting or other crime ·· .. 
related to fraud or intentional dishonesty. · .. 

Deleted: misdemeanor 

Formatred: Not Highlight 

Deleted: listed in section (vii)(a)2. 

.!;, ________ A!l.Y __ <e9.!'.~jct_i~l1.Cfelo_ny_g_r_ll1i~_clell1e."!'~T) __ ;vj!h\l1.tll<eJ~as_t_7 ____ _ 
years of any crime involving the sale, possession or -~,~-----

above, and any conviction (felony or 
misdemeanor) 

Deleted: b .. Any misdemeanor 

transportation of narcotics or other controlled substances. corrviction within the past 7 years of any 
crime listed in section (vii){a)2. above, 
ami any conviction (felony or 
misdemeanor) involving theft or 
dishonesty, including. but not limited to, 
burglary, theft, shoplifting or other crime 

!!-. _______ A!' J __ co_n:;i c_t_iq 11. (t11iscie111ean or or fe lof1y )__;vi thin __ th_e _rras_t _3 ..... ______ • 
years of any crime involving pandering or prostitution, \ 

·. related to fraud or intentional dishonesty.-,r 

'····· .. .Ji ....... lll_,d_diti()!l_to __ th_e_girn_es __ \i~!~-~--i!lJO_ve,_!lO Driver Permit_,;h,ll_!Je ........... , ' 
.. Formatted: Highlight granted to an applicant who h_as __ [Je<en __ c_o_n\licte_d __ f)f_three __ Q)_o_r _lllore __________ J\-. 

moving violations within three years previous to submission of the \\ \\ I:.;D;;;•;;;'•;;;';;;ed;;,';;d;,..~~~~~~~ 
application. Anv permit previouslv granted shall be revoked for any \1, \'j? ;;,D;;;•';;;•;;;ted;;;;.';;,"'==-~~~~~~~ 
Permittee who has been convicted of three (3) or more moving violations :\ '- Deleted: Crimes which are 

within three years. 1D._(l].~_<;:~~~-C?K.~- ~C?~ Xi<;:~j~~ -~-r. 1?]~<:1-. _qf !!9.1.<?.f9}}!~l)_q~~~-----------, ~~\ ~~~~~~~~ ~~:i~esdot~ atl~cra~~~~:!cea~~:· 
as to a violation related to driving under the influence of alcohol or drugs, , \\ Driver im:lude, but are not limited to, the 

an applicant shall not be disqualified if the conviction or plea is ten (1 0) \ :\ following: reckless driving; wet reckless 
.. , (]riving; murder; rape; vehicular 

years or more in age and no similar violation appears on the applicant's ~ ·.~ manslaughter;avio!ationofCalifomia 

driving record for the lntervening ten (1 0) year period. : ::. Vehicle Code sections 20001, 20002, or 
~ ~:: 20003 or any corn:sponding substitute 
', :;: sections; robbery; a violation of 
: ·.~: California Penal Code se~::tion314 or auy 

', ::: corresponding substitute section; 
~- ....... ~.<:Is! ~i ~i_<?~. ~~ _ !h~ .XC! !"~&C? J_gg_._.~ .l?.~i Y.~~- ~~ ~i_t_ }J!~Y: _ ~~ _ ~_l!~J?~fJ_q.~cj. .. _ !.~Y:C? -~~<!. ______ .... _ 
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or denied in the event that: · 

(i) 

(ii) 

(iii) 

A Driver is involved in an accident due to a medical condition that 
prevents the Driver from safely operating a vehicle, or; 

A medical condition that prevents a Driver from safely operating a 
vehicle othetwise comes to SSG's attention. Any Driver whose 
permit has been suspended, revoked or denied due to a prohibitive 
medical condition as described above, shall be entitled to a license 
upon certification by a medical doctor that the condition is 
correctable, has been corrected and will continue to be corrected. 

In addition to the above. any Driver Permit mav be suspended or 
revoked for anv crime which is substantiallY related to the 
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quali-tications. function!'l. or duties of a Driv·er which includes. but 
are not limited to. the following: reckless driving· wet reckless 
driving; murder: rape: vehicular manslaughter: a violation of 
California Vehicle Code sections 20001. 20002. or 20003 or anv 
corresponding substinlte sections: robberv: a violation of 
California Penal Code section 314 or anv corresponding substitute 
section: pandering: crimes related to the use. sale. possession. or 
transportation of narcotics or intoxicating liquors: assault: battery: 
or indecent exposure. 

(iv.) In addition to the above. anv Driver Permit mav also be suspended 
for and during the period that the pavment of anv citation remains 
outstanding after all aopeal periods have been exhausted. 

Deleted: 'II 
,};:_. _____ f~<?.l!l .. th~- _ti_~~-<?J -~~-~~-Y~~-'!!!<?.IJ.~!.-el_l~P-~~!9.IJ. _qf.~. :Q_Lj_y~-~ .:P.~~!_g~!~-~- .. ___ ..... ~::::~·:_ Deleted: termination or during the 

F. 

under the provisions of the Ordinance of SSG, it is unlawful for any - Deleted:aFrnnchiseor 

pe~-son who~e Dri~er~s Pe~!~!!!~-~<:~1_1-~l:l!llJ.~!l_~~~!".!"~Y.<?~~-~-~9 .. _<?2~-~~!~_<?! ___________ ..,__ Deleted: P 
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0 1 
ed . 

anv person to drive or operate \Vithin the jurisdiction of SSG anv taxicab \\\\:-;;.•;;.•;;.'=';;;,';.'~~~~~~~~ 
included a Franchisee's vehicle identitication list of during the peliod that ~~.\._\.1~0:;;•:;;1•:;;':;;"";;;':.;·~~~~~~~~ 
a Franchise has been revoked. terminated or suspended \"\'J Deleted· terminated 

In the event the Franchisee or Permittee appeals anv denial. suspension. 
revocation or termination of a Fr:mchise or Pennit issued under this 
Ordinance. the ~Proc.ec]~_rei~(se~ti~;; t,;2S.6 .. sh~I(~pplx.. The , 
Taxicab Administrator is authorized to adopt regulations establishing 
hearing procedures to implement these provisions, which shall become 
effective upon review and approval by the Board of SSG. 

......... .. 
\ ., . .. 

.. 

Deleted: , respectively, 

Deleted:, 

Deleted: a new Franchise has been 
awarded, or until 

Deleted: on the permit or franchise 

Deleted: Fmachis 

Deleted: Taxicab Administrator 
conducts a hearing as provided in Section 

Section 1.120 Appeal from License Denial Due to Criminal Conviction 1.110 A., 

A. \Vith the exception of the conviction of a crime which requires registration 
as a sex offender under California Penal Code section 290, in any case 
where a Driver Permit is denied due to a criminal conviction under section 
1.110 .ofthe ()rdinl!f1Ce__of.S,SQ,_the_aRplicant. s_h,tll_be__ef1titl"c1.to ap]Jly the 
Driver Permit application fee towards the appeal fee from such denial 
under 1.256. In the event that a Driver Permit is granted on such appeal, 
the applicant shall pay the Driver Permit fee in full prior to issuance of a 
license. 

B. In conducting an appeal to consider the issuance of a license denied due to 
a previous criminal conviction, the hearing officer shall consider the 
following criteria to determine if the applicant has demonstrated sufficient 
evidence of rehabilitation such that a permit should be issued. 

(i) The nature and severity of the offense(s). 
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(ii) The total criminal record of the applicant. 

(iii) The extent of time that has elapsed since commission of tl1e 
offense(s). 

(iv) Whether the applicant has complied with any or all terms of parole, 
probation, restitution or any other sanctions imposed against the 
applicant in connection with the offense. 

(v) Evidence of rehabilitation provided by the applicant. 

(vi) Evidence of expungement proceedings pursuant to Penal Code 
1203.4. 

C. The hearing officer may impose conditions or restnctwns upon the 
issuance of a license under these provisions, as determined within the 
discretion of the hearing officer, to ensure the safety of the traveling 
public. 

D. Nothing contained in this section should be construed to limit the 
admission and consideration of prior criminal history information in the 
event of a subsequent violation of the Ordinance of SSG by a Driver who 
is issued a license following a hearing as provided in this section. 

E. With respect to the conviction of a crime that requires the applicant to 
register as a sex offender under California Penal Code 290, the Board of 
Directors finds that the California Legislature has determined that 
registration is required due to the repeated nature of commission of such 
crimes by those who have been convicted in the past (People v. 
Castellanos (1999) 21 Cal. 4th 785) and that the rehabilitation criteria set 
forth in sections A. (i) through A. (vi) above do not apply to such 
convictions. The Board further finds that crimes which trigger registration 
under Penal Code 290 are particularly related to the disqualification of an 
individual to qualify for a Taxicab Driver's Permit under the Ordinance of 
SSG and that no permit should be issued to such individuals. 

Section 1.125 Unauthorized Taxicab Services Prohibited 

A. No person shall knowingly dispatch a vehicle or respond to a request for a 
Ataxi,@ Acab@ or Ataxicab@ for pick-up within the jurisdiction of 
SunLine Services Group unless the responding vehicle has a valid Taxicab 
Vehicle Permit, the Driver of such vehicle has a valid Ta."<icab Driver 
Permit, and the Ta.'<icab is operated pursuant to a Franchise awarded by 
SunLine Services Group. 

B. 

26l/024041-lJ002 
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No vehicle shall be designated as a A Taxi@ or A Taxicab@ in any sign or 
advertising matter within the jurisdiction of SunLine Services Group 
unless the vehicle has a valid Taxicab Vehicle Permit, the Driver of such 
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vehicle has a valid Taxicab Driver Permit, and the Taxicab is operated 
pursuant to a franchise awarded by SrniLine Services Group. 

C. No person who drives or operates a Taxicab within the jurisdiction of 
SunLine Services Group shall publish, advertise or broadcast in any 
manner, written or oral, a telephone number either by itself or connected 
to a rotary or call forwarding system for Taxicab service, which is the 
same telephone number as that for other Taxicabs or vehicles for hire. 

D. No person who drives or operates a Taxicab within the jurisdiction of 
SunLine Services Group shall use a name that imitates a name used by 
another person or Franchise who drives or operates a Taxicab in such a 
manner as to be misleading or tend to confuse or defraud the public. 

E. The Taxicab Administrator or his/her designee. followino a hearino. or if 
the use of the taxicab bv Franchisee constitutes an immediate threat to the 
health of safetv of the public prior to a hearin2: provided a post 
impoundment hearing is held soon thereafter. j~--~l:l~h<l~i~~9 __ ~9 .. !!P_pg!-!~~------- ____ .~·····{c_D::•:::':::•':::ed=-' _______ _j 

and retain possession of any vehicle used in violation of the Ordinance of 
SSG until such time as the provisions of Government Code section 
53075.9, as it may be amended from time to time, are satisfied. 

F. Any person operating or dispatching a vehicle in violation of this section 
is subject to citation. 

G. In addition to any other penalties provided by the Ordinance of SSG, 
following a hearing pursuant to Section 1.256, if a violation of this 
Ordinance of SSG is found, fines may be imposed as follows: 

1. $5,000.00 for each violation; and, 

2. An amount sufficient to cover the reasonable expense of 
investigation incurred by SSG. 

Section 1.130 Rules. Regulations and Fees 

A. The Taxicab Administrator shall promulgate regulations to implement the 
Ordinance of SSG, which shall become effective upon review and 
approval by the Board of SSG. 

B. The Board of Directors shall have the authority to adopt a schedule offees 
to be charged to any applicant, pennittee or prospective permittee in 
connection with activities of SSG under the Ordinance of SSG. 

Section 1.140 Use of Toplight 

A. Each Taxicab shall have permanently affixed to the top of the Taxicab an 
operable Toplight. The lights of the Toplight shall be connected to the 
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Taximeter so that the Toplight clearly indicates when the Taximeter is in 
operation. 

Section 1.150 Information Display 

A. Every Taxicab shall display an infonnation card in full view of the 
passenger compartment. The information card, which shall be approved 
by the Taxicab Administrator, shall bear the Owner's name or the 
corporate or fictitious name under which the Owner operates, the business 
address and telephone number of the Owner, the Franchisees name or the 
fictitious name under which the Franchise operates, the business address 
and telephone number of the Franchisee, and the rates, including any 
surcharges, to be charged for the vehicle. 

B. In addition to the infonnation card, every Ta.~icab shall display a rate card 
in full view of all passengers. The rate card shall state all of the following: 
a) the maximum hourly, base, per mile or other rate set by SSG; and, b) 
the hourly rate, the rate per mile and the Base Rate or other rate charged 
by the Franchisee. 

C. The information contained in both the information and rate cards shall be 
printed in type not smaller than twelve (12) point. 

Section 1.160 Identification Displav 

1n addition to the posted rate, every Taxicab shall have conspicuously displayed, 
on both sides of the vehicle, the name of the Franchise, or the Corporate or 
fictitious name under which the Franchisee operates, the Franchisee's (or 
company's) telephone number, and the cab or vehicle number. 

Section 1.170 Route- Number of Passengers 

A. Every Driver who is engaged to carry passengers shall take the most direct 
route possible that will carry the passengers safely and expeditiously to 
their destinations, -unless otherwise directed by a passenger. A Driver 
shall not refuse a dispatch call or other request for Taxicab service unless 
the Driver has a legitimate fear for his or her safety or is otherwise 
engaged by a passenger. 

B. When a Taxicab is engaged, the person engaging the Ta.~icab shall have 
the exclusive right to the full and complete use of the passenger 
compartment, and it shall be unlawful for the Driver to solicit or carry 
additional passengers unless authorized by the person engaging the 
Ta"(icab. 

c. The Driver of a Taxicab may transport two or more passengers who 
voluntarily agree to share the vehicle from the same pickup point to one 
discharge point. A passenger who first engages a Ta'<-icab has the 
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exclusive right to conveyance therein to his/her desired destination and the 
Driver may not solicit additional passengers without the express 
permission of the first passenger. 

D. For the purposes of this subsection, the tenn "adult passengers" is defined 
as a person age thirteen (13) or older. The number of adult passengers 
which may be carried in a Taxicab shall be limited to the seating capacity 
of the vehicle as specified by the manufucturer. The number of passengers 
consisting of adults plus children (age twelve years or less) which may be 
carried in a Taxicab shall be limited to adult seating capacity of the 
vehicie as specified by the manufacturer plus one. No person shall be 
carried in a Taxicab who is required to share in any way the seating space 
occupied by another, nor shall any person be carried who is required to 
occupy a space in or on the Taxicab which is not a seat. 

E. In no event shall the number of passengers carried interfere with 
compliance with, and the Franchisee and the Driver shall comply with, 
Vehicle Code Sections 27315 and 27360 and any subsequently enacted 
state law concerning the use of seat belts and child passenger seat 
restraints. 

Section 1.180 Taximeter- Accuracv 

A. It shall be the duty of every Franchisee to at all times keep the Taximeter 
registered with SSG for use in each vehicle accurate. Only one Taximeter 
shall be used in each vehicle and it shall be permanently affixed and 
calibrated solely to the rate posted on the exterior of the vehicle and 
registered with SSG. It shall be certified as to its accuracy for operation in 
the vehicle in which it is registered by the County of Riverside in 
accordance with County requirements and a certificate to that effect shall 
be kept available for inspection in the Taxicab. The Taximeter shall be 
subject to inspection from time to time, by SRA._, by any peace officer or 
any employee of the Riverside County Department of Weights and 
1\{easures. SRA_ is authorized, in i~ discretion, or upon information 
received from any peace officer, or upon the complaint of any person, to 
investigate the Taximeter and to remove or cause to be removed from the 
streets of the jurisdiction of SSG, any Taxicab upon discovery of a faulty 
or inaccurate Taximeter, until the Taximeter ha'i been correctly adjusted 
and evidence of its accuracy has been presented to the Ta'Xicab 
Administrator. 

B. It is unlawful to install a Taximeter into a vehicle other than the vehicle to 
which it is registered with SSG without complying with the following: 

26110240<11·0002 
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1. Presentation of the Taximeter for a final out of service reading 
concurrent with its removal from the previous vehicle; 
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2. Calibration and certification of the Taximeter for use in the vehicle 
to which it is to be transferred; 

3. Registration with SSG of the Taximeter with the corresponding 
vehicle to which it is to be transferred; 

4. Presentation of the vehicle and Taximeter for an initial Taximeter 
reading prior to operation of the vehicle to which the Taximeter 
has been transferred. 

Section 1.190 Taximeter- Use 

All Taxicabs must base their charges on Taximeters. All Taximeters shall be 
placed so that the reading dial showing the amount to be charged is well lighted 
and readily discernab!e by the passenger(s) riding in the Taxicab. Nothing 
contained in this section shall be construed to prohibit a Taxicab from charging a 
discounted rate from that appearing on the Taximeter; however, the Taximeter 
must have been engaged during the entire trip up to the time of it conclusion. 

Section 1.200 Taximeter -l\'fisuse 

A. It is unlawful for any Driver, while carrying one or more passengers: 

1. to fail to activate the Taximeter as if the Taxicab is not employed; 
or, 

2. to fail to deactivate the Ta.'Ximeter at the termination of each and 
every service; or, 

3. to activate the Taximeter when the Ta-xicab is not either actually 
carrying one or more passengers, except that, the Driver may 
activate the Taximeter in the event that he or she ha'\ been engaged 
to carry baggage or run an errand. 

B. It is unlawful for any Driver, upon initial engagement of a Ta'<icab for 
service by a passenger(s), to fail to activate the trip counter of the 
Ta.'Ximeter so as to cause the Taximeter to register a Surcharge. 

Section 1.210 Receipt for Fare 

It is unlawful for the Driver, upon receiving full payment of a fare, to refuse to 
give a receipt upon the request of any passenger making the payment. 

Section 1.220 Street Stands 

A. Each of the member cities and the county shall have the power of decision 
as to whether Street Stands may be located within its boundaries and if so, 
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their location or locations. The following provisions shall apply to any 
Street Stand. 

B. Ta'(icabs may stand while awaiting employment at any properly approved 
Street Stand in accordance with the requirements of this Ordinance and 
such regulations as may be adopted by SSG. No more than three Taxicabs 
may be engaged in standing at a Street Stand at any one time. While at a 
Street Stand, a Taxicab shall not ordinarily have its engine running unless 
necessary to control the interior temperature of the Taxicab, and then only 
to the extent necessary. 

Section 1.225 Exclusive Arrang~ments Between Franchis~s and Venues 
Concerning Taxicab Trips Prohibited 

No Franchisee nor representative of a Franchisee, including any Driver or agent 
acting on behalf of a Franchisee, shall make arrangements in exchange for 
compensation for exclusive or preferential service rights with any venue, business 
establishment or public transportation facility within the jurisdiction of SSG 
which generates Taxicab transportation service trips 

Section 1.230 Operation bv Other Than Franchisee 

No Ta.'<icab operated under a Franchise shall be operated by anyone but an 
employee or independent contractor of a Franchisee dulv licensed and pennitted 
to drive a Taxicab. 

Section 1.240 

A. The Board of Directors, by resolution, shall establish, and thereafter may 
modify, increase, or decrease, the maximum rates to be charged for the 
transportation of Taxicab passengers. 

B. No Taxicab operating in the jurisdiction of SSG may charge a rate in 
excess of any maximum rate established by SSG. fviaximum rates may be 
adjusted annually by resolution of the Board of Directors. 

C. Franchisee may charge a rate that is less than the maximum rate set by 
SSG. Only one base, hourly, mileage or other rate may be charged by a 
Franchisee and, such rates shall be uniform for all vehicles operated under 
a Franchise regardless of the location of the trip origination or destination 
within the jurisdiction of SSG. 

D. Every Taxicab shall clearly display on the exterior of the vehicle the base 
rate, the rate charged per mile for its usage, the hourly rate and any 
additional rate charged by an airport or other jurisdiction. 
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Section 1.245 Surcharges 

A. "Surcharge" is hereby imposed by SSG to recover the costs of 
administration and enforcement of the Ordinance of SSG. 

B. When a Taxicab is initially engaged for service by a passenger or 
passengers a Surcharge shall be and hereby is imposed as a part of the fare 
of the vehicle in accordance with the regulations adopted pursuant to this 
Ordinance. 

C. No Taxicab shall be operated within the jurisdiction of SSG unless it is 
equipped with a Ta:dmeter with a properly functioning trip counter that 
registers the total number of times that the Taxicab is initially engaged for 
hire. SSG shall provide a seal for each Taximeter to ensure against 
tampering with the trip counter,_,_i\_ll.J.axjc1lbS..ri1us_t_b_e_p_re_sel1\e.d_t~-~~Q ............. ······{Lo::.;e::.let=ed:.::.:.· ______ ___, 
for periodic Readings of the Taximeter trip counter for the purpose of 
determining the number of times that the Taxicab has been engaged for 
hire and the amount of Surcharge associated therewith. Surcharges shall 
be billed to the Franchisee. 

D. The Board of Directors, by resolution, shall establish, and thereafter may 
modify, increase, or decrease, the Surcharge to be charged for the 
transportation of Taxicab passengers as needed to recover the costs of 
administration and enforcement of this Ordinance. 

E. At least annually, the Board of Directors shall review the amount of 
Surcharge to be charged for the transportation of Taxicab passengers for 
the purpose of modifying, increasing or decreasing the Surcharge needed 
to recover the costs of administration and enforcement of this Ordinance. 

F. In the event that a .Franchisee tails to present all of the vehicles operated 
under the Franchise for periodic Readings to SSG, the Franchise shall be 
suspended and a penalty of $50.00 per day per vehicle operated under the 
Franchise is hereby imposed. The Ta:dcab Administrator may, in his or 
her discretion, reduce the amount of any penalties imposed under this 
Section. 

G. In the event that Franchisee fails to pay all Surcharges within thirty (30) 
days after delivery of the bill, the Franchise shall be suspended and a 
penalty of $50.00 per day per vehicle operated under the Franchise is 
hereby imposed. The Taxicab Administrator may, in his or her discretion, 
reduce the amount of any penalty imposed under this Section. 

Section 1.250 Enforcement 

A. Any violation of one or more of the provisions of the Ordinance of SSG 
shall constitute a public nuisance that may be remedied by injunction. 
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B. SSG shall be entitled to recover all attorney' fees and costs incurred in the 
filing or prosecution of any action brought to enforce the provisions of the 
Ordinance of SSG or the regulations promulgated pursuant thereto._ 

Section 1.255 Penalties 

A. Except as otherwise specifically provided in the Ordinance of SSG, a civil 
penalty of $100.00 is hereby imposed for each separate violation of the 
Ordinance of SSG or of any regulation adopted to implement it on a per 
vehicle per day basis. If the violation is continuing in nature, the civil 
penalty shall be $100.00 per vehicle per day for each day during which the 
violation continues. 

B. A civil penalty of $1,000.00 is hereby imposed for the following: 

1. Failure to present any vehicle for the vehicle safety inspections 
required under section 1.070 on or before the date upon which the 
inspection is due. 

2. Tampering with any Riverside County Weights & Jv!easures or 
SSG applied Taximeter seal; 

J. Failing to present a vehicle to SSG for inspection of the Taximeter 
trip counter prior to taking the vehicle out of service in accordance 
with the regulations adopted pursuant to the Ordinance of SSG; 

4. Rehlrning a vehicle to service without first presenting the vehicle 
to SSG for inspection of the Taximeter trip counter in accordance 
with the regulations adopted pursuant to the Ordinance of SSG. 

5. Any failure to comply with the provisions of Section 1.180 B. 
related to the transfer of Taximeters from one vehicle to another. 

C. The civil penalties provided for herein may be recovered in any action 
brought to enforce the Ordinance of SSG and the regulations adopted to 
implement it. 

D. The penalties provided under Section A. shall be increased to $200.00 for 
a second violation of the Ordinance of SSG within a year and shall be 
increased to $500.00 for a third violation of the Ordinance of SSG within a 
year. A violation of any provision of the Ordinance of SSG which 
provides for a $1,000.00 penalty shall be counted as a violation to 
determine if any subsequent violation within a year is a second or third 
violation as provided under this subsection. 
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Section 1.256 Administrative Appeal Hearings- In General Deleted: 

'1: Deleted: Administrntive hearings 

Anv person agzrieved bv anv detem1ination under ~i~!!~~~I-IIQ~~~$~~ji~~~~~-~Q?.Q~~~~~~~~~-~~: . ..- conducted pursuant to 

or any other provision of the Ordinance of SSG shall be entitled to appeal that 
decision as provided for herein. 'l!nmnum····mmmnmnn•mnn.mnnuummnunm•mnm········{ Deleted: conducted as follows: 

A. A request for hearing must be made within ten (1 0) days following 
delivery of notice of the decision which is challenged by delivering the 
request for hearing at the administrative offices of SSG together with: 

(i) An advance deposit of any fine or a notice of request for an 
Advance Hardship Waiver pursuant to Section 3.080; and, 

(ii) Payment of an Appeal Fee as established by resolution of the 
Board of Directors. 

B. Upon satisfaction of the foregoing, SRA shall set a hearing within thirty 
(30) days of delivery of the request for hearing, or as soon thereafter as 
reasonablv practical. The General ~Ianaeer of Sun Line shall appoint a 
hearing oftlcer. 

(i) If the appeal is of: (1) a decision to denv. suspend. revoke or 
terminate a permit or franchise: or (2) a administrative fine or 
penaltv imposed pursuant to an administrative citation in excess of 
$2000. the General nwnager shall refer tht; matter to th8 
administrative hearing officer under contract with SunLlne. or a 
retired judge or and administrative law judge with the California 
State office of Administrative law judges. 

(ii) If the appeal is of a decision to impose a(n) administrative fine(s) 
or penaltv(ies) pursuant to an administrative citation whose total is 
less than $2000, the General Manager of SunLine shall refer the 
matter to ..an A!Iencv employee who _shall sen·e_ as the _hearing 
officer. rhe· Eilill-fo)lee -Shan OOt -hJ~,e- an~/-C0Jl1-~n~niC3t{o-tl-with- the· 
Taxi Administrator regJrdin!2 the Case unless the defendant is 
presc11t. _ _l'for shall the employee/heating officer have had anv innut 
into the decision 'being nppea\ed. 

,C., ___ ... S. S.CJ. s .h!lll n() til)' !he appe_alil18 . .P!lrlJ' of _the_. tirn_e. 'ITI<i _ c!ate for. tile. he_ari!lg,.... . . . . . . 
which notice shall delivered at least fifteen (15) days prior to the hearing. 

D. The hearing officer shall conduct an administrative hearing which allows 
SRA and the appealing party to be represented by an attorney, to present 
evidence related to the alleged violations, to cross examine witnesses who 
have testified.!. and to argue their positions . .: .. Ih.~-~~-JE!!!~~!r~~t~'!~-~~~~g __ _ 
shall be informal and technical rules of evidence, including but not limited 
to the hearsay rule, shall not apply. Oral testimony received at the hearing 
shall be taken only on oath, affirmation, or penalty of perjury. The right to 
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E. 

F. 

cross-examine witnesses shall not preclude the introduction and 
consideration of written statements whether made under oath or not. The 
proceedings shall be recorded or otherwise preserved. It is the intent of 
SunLine Services Group that hearing officers allow wide latitude in 
introduction of evidence and the holdings and discussions concerning 

informality of hearings and relaxed rules of evidence set forth in .Mohilef ,:·'·;.'·/ 
v. Janovici (1986) 56 Cal, App. 4th 310 apply to the fullest extent to all 
hearings conducted under this and any other Ordinance of SSG. 

If the appealing party Jails .. to. apQear,,tl!e_he_arillg_()ffiC:er ll1f1Y_c:o_n_dl)ct_ the .......... ./ 
hearing in the party's absence and/or may render a decision to dismiss the 
matter. · · 
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After consideration of the evidence presented by all parties, the hearing 
officer shall render a written decision which sets forth a statement of the 
case, any relevant findings of fact to support the decision and .. :if 
administrative enforcement order. If the hearing officer finds one or more //}: , ~ I 
of the alleged violations has been committed, ,he_ .. or .. she..rn_aJf..SU_sp_e11d,_ ..... Jf :.: '• 

l~-Y~k~~-s>~_tefll!in~~~ ~~y__p_~~~t or f~!l~-~~~-~-?:.I!sEs>_~_!@Q2~~-9-~fr~i_if.i~-~t:~!!~~-----------J !f.::: 
monetary penalties in accordance with the limits set forth in the Ordinance !t.:: 
of SSG. In determining whether to suspend or revoke any permit_Q[ i/f/ 
franchise or to impose administrative monetary penalties, the hearing if/! 
officer shall take into consideration, the gravity of the violation, the entire }i ;: 

record of the,p~~Y reR~~~~-i~~-~~~ _ heaffflg -~~~~~~!h~~h~~~ilii~~~!~~~~;~~!h~~~~~~~~~~~~J { 
public by the violation. 

G. The decision of the hearing officer shall be final and the,p_~y ~e_gues~~I_lg_ ___) 
the hearing, ~-~~~L~~--~g~jt}~g_j1_1__~Ij!~~_g __ gL!h~ __ g_~~-~~i<?_t?-__ <?.t!h~--~~~Ij~g ______ ----~ 
officer. Such decision shall be delivered within fifteen (15) days from the 
date the hearing is concluded. 

H. Any review of a decision by the hearing officer brought pursuant to an 
administrative citation shall be governed by the provisions of Government 
Code section 53069.4. Review of any other final decision under this 
Ordinance shall be governed by Code of Civil Procedure section 1094.5, 
et seq. 

;i_~~-ti.C?~J-.. ~~?.. ______ Criminal Enforcement and Penalties---------------------

A. 

B. 

c. 

As an alternative to the provisions of the Ordinance of SSG authorizing 
enforcement and imposition of monetary penalties through civil actions or 
administrative proceedings, criminal enforcement may be pursued by 
SSG, at the discretion of the Taxicab Administrator. 

Violations of the Ordinance of SSG shall constitute a misdemeanor. , .................. J:i/ 
EcESER_yi:]) ___ .... n•nnn•••••UOOOOOOOOUUO. nmmn .... OOOOOOOOOOOUO n• n•••• n••••••••••• 
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D. Every misdemeanor violation shall be punishable by a fine not exceeding 
one thousand doUars ($1 ,OOQ.O.O} .. oLimpxisR.nm~U! .. !l9L,<~c_,,_ding __ si<l 
months. 

E. Prosecution of a violation under this section shall not prevent SSG from 
pursuit of other appropriate civil or administrative remedies. 

Section 1.260 Airports 

A. Nothing in this Ordinance shaU prevent Palm Springs Regional Airport or 
any other publicly owned airpott from regulation of Ta;xicab access or 
from charging access/permit fees, 

,l?_~c.tt~_I!_1_,~_7Q ______ Severabilitv .............................................................................. -/ 

If any section, subsection, sentence, clause or phrase of the Ordinance of SSG is 
for any reason held to be invalid or unconstitutional by the decision of a court of 
competent jurisdiction, such decision shall not affect the validity of the remaining 
portions of the Ordinance of SSG. The Board of Directors of SSG hereby 
declares that it would have passed this Ordinance, and each section, subsection, 
clause, sentence or phrase thereof, irrespective of the fact that any one or more 
other sections, subsections, clauses, sentences or phrases may be declared invalid 
or unconstitutional. 

SECTION TWO 

DRUG A;'ID ALCOHOL TESTING 

Section 2.010 

All applicants for a Driver Permit and all licensed Drivers shall submit to and 
comply with the Ordinance of SSG concerning controlled substances and alcohol 
testing. Franchisees are responsible for the compliance both of themselves and of 
their Drivers, officers, employees, and agents, consortia and/or contractors with 
the requirements of this program. 

Section 2.020 Definitions 

The definitions set forth in Section 1.0 10, as may be amended from time to time, 
are hereby incorporated by reference into this Ordinance. In addition, as used in 
this Section: 

A. "Alcohol" shall mean the intoxicating agent in beverage alcohol, ethyl 
alcohol or other low molecular weight alcohols including methyl or 
isopropyl alcohol. 

B. 

2fill024041-0002 

"Controlled substances" shaH mean cocaine, opiates, amphetamines and 
phencyclidine and any and all other substances listed in Part 21 
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(commencing with section 1308.11) of Title 49 of the Code of Federal 
Regulations, as now enacted or as may be subsequently amended. 

C. "Refuse to Submit" (to a test authorized by the Ordinance of SSG) 
includes that the Driver (a) fails to keep an appointment to submit to 
controlled substances and/or alcohol testing as required by the Ordinance 
of SSG without a valid explanation; (b) fails to provide adequate breath 
for alcohol testing without a valid medical explanation after he or she has 
received notice of the requirement for breath testing in accordance with 
the provisions of the Ordinance of SSG; (c) fails to provide adequate urine 
for controlled substances testing without a valid medical explanation after 
he or she has received notice of the requirement for -urine testing in 
accordance with the provisions of the Ordinance of SSG; or (d) engages in 
conduct that clearly obstructs the testing process. 

D. "SunLine Supervisor" shall mean an SSG operations supervisor trained to 
detect whether or not reasonable suspicion exists to require a Driver to 
submit to controlled substances and/or alcohol testing as provided in the 
Ordinance of SSG. 

Section 2.030 Rules. Regulations and Fees 

A. The Taxicab Administrator shall promulgate regulations to implement the 
Ordinance of SSG, which shall become effective upon review and 
approval by the Board of SSG. 

B. The Board of Directors shall have the authority to adopt a schedule of fees 
to be charged to any applicant, permittee or prospective permittee in 
connection with the activities of SSG under this Ordinance. 

Section 2.035 
Program 

Mandatorv Controlled Substance and Alcohol Testing 

Each Franchisee shall maintain a mandatory controlled substance and alcohol 
testing certification program conforming to Part 40 of Title 49 of the Code of 
Federal Regulations and the California Government Code section 53075.5, Each 
Franchisee shall maintain a written drug and alcohol policy meeting SSG 
requirements and proof that the Franchisee has implemented a drug and alcohol 
certification program covering all of its Drivers which meets all of the following 
requirements: 

A. A contract with a program administrator and authorized lab certified by 
the U.S. Department of Transportation; 

B. Procedures and components conforming to Part 40 of Title 49 of the Code 
of Federal Regulations for issuance of permits and permit renewal; 

26lffi2404l-0002 -39-
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C. Procedures and components conforming to Part 40 of Title 49 of the Code 
of Federal Regulations for rehabilitation, return-to-duty and follow up 
testing; 

D. Procedures and components for random testing following the U.S. 
Department of Transportation guidelines, and additional tests as required 
following accidents, rehabilitation, return-to-service, and other 
circumstances providing reasonable suspicion to test; 

E. Monthly reports of the random testing component shall be filed with SSG 
by the program administrator no later than the 20th day following the end 
of the previous monthly reporting period; and, 

F. The Franchisee's and the program administrator's records shall be made 
available to Taxicab Administrator upon request. 

Section 2.040 Tests Required 

All Drivers and all Driver applicants shall be required to submit to the following 
tests: 

A. Pre-Permit/Employment Testing. As a condition to the issuance of a 
Driver Permit, the Driver shall undergo testing for controlled substances. 
A Driver Permit will not be issued to an applicant unless the applicant 
tests negative for controlled substances. This section shall apply in those 
cases where a Driver re-applies for a new Driver Permit pursuant to 
section 1.095 I. of the Ordinance of SSG, except, the Driver shall also 
undergo testing for alcohol as provided in subdivision B. below. 

B. Pe1mit Renewal Testing. As a condition to renewal of a Driver Permit, the 
Driver shall undergo testing for controlled substances and alcohol. A 
Driver Permit will not be renewed unless the Driver tests negative for 
controlled substances and alcohol. A negative test for alcohol means an 
alcohol screening test showing a breath alcohol concentration of less than 
0.02 percent. No Franchisee shall allow a Driver to operate a Taxicab 
unless the Driver has received a controlled substances and alcohol test 
result indicating a verified negative result. A certified test in another 
jurisdiction submitted in support of an application to renew a permit by 
SSG shall be accepted as meeting the requirements of SSG if the Driver 
has not tested positive subsequent to a negative result. 

c. 

215 1/0:!.404-l-0002 

Random Testing. All Drivers shall be subject to random controlled 
substances and/or alcohol testing in accordance with SSG rules and 
regulations concerning random testing and Part 21 (commencing with 
section 40.1) of the Code of Federal Regulations, as now enacted or as 
may be subsequently amended. Random test shall mean a controlled 
substances ancllor alcohol test performed on not more than 48 hours notice 
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based upon the random selection of a Dtiver from among the pool of then 
currently licensed Drivers. 

D. Reasonable Suspicion Testing. Reasonable suspicion testing means a 
controlled substances and/or alcohol test performed when there is a good 
faith belief based on specific, contemporaneous, articulable observations 
concerning the appearance, behavior, speech or body odors of the Driver 
that indicate that the Driver is under the influence of controlled substances 
and/or alcohol or has violated one or more of the prohibitions contained in 
section 2.060 of the Ordinance of SSG. For purposes of this section, 
reasonable suspicion shall exist only after a SunLine Supervisor or 
Franchisee has considered the facts and/or evidence in the particular case 
and agrees that they constitute a finding of reasonable suspicion. After it 
has been confirmed in writing by the SunLine Supervisor or Franchisee, 
the facts and/or evidence upon which the reasonable suspicion is based 
shall be documented in writing. A copy of this shall be given to the 
Driver. In the event that reasonable suspicion testing is performed, the 
Driver Permit for the Driver so suspected shall be immediately suspended 
until the results are received and accepted by SSG. 

Section 2.050 \Vhen Testing Reg uired 

In addition to requirements for controlled substances and/or alcohol testing as a 
condition for issuance and renewal of a Driver Permit under Section 1.095 and 
this Ordinance, all Drivers are subject to the following controlled substances 
and/or alcohol tests upon occurrence of the following events: 

A. Random Testing. All Drivers shall submit to a random controlled 
substances and/or alcohol test upon not more than 48 hours notice as 
provided by SunLine rules and regulations. 

B. Reasonable Suspicion Testing. Drivers shall immediately be subject to 
controlled substances and/or alcohol testing when there is a reasonable 
suspicion that the Driver is under the influence of controlled substances 
and/or alcohol or has violated one or more of the prohibitions contained in 
section 2.060 of the Ordinance of SSG. 

Section 2.060 Prohibited Conduct 

A. No Driver shall operate a Taxicab while having an alcohol concentration 
of 0.02 percent or greater. No Franchisee having actual knowledge that a 
Driver has an alcohol concentration of0.02 percent or greater shall permit 
the Driver to operate or continue to operate a Taxicab. 

B. 

2611024()41·()002 

No Driver shall operate a Taxicab while the Driver shall have in his or her 
possession on his or her person, any bottle, can, or other receptacle, 
contammg any alcoholic beverage which has been opened, or a seal 
broken, or the contents of which have been partially removed. No 
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Franchisee having actual knowledge that a Driver possesses an open 
container of alcohol on his or her person may permit the Driver to operate 
or continue to operate a Taxicab. 

C. No Driver shall consume alcohol while operating a Tax:icab. No 
Franchisee having actual knowledge that a Driver is consuming alcohol 
while operating a Taxicab shall permit the Driver to operate or continue to 
operate a Taxicab. 

D. No Driver shall operate a Taxicab within four hours after using alcohol. 
No Franchisee having actual knowledge that a Driver has used alcohol 
within four hours shall permit a Driver to operate or continue to operate a 
Tax:icab. 

E. No Driver shall refuse to submit to a controlled substances test and/or 
alcohol test authorized by the Ordinance of SSG. No Franchisee shall 
permit a Driver who refuses to submit to such tests to operate or continue 
to operate a Ta'\icab. 

F. No Driver shall operate a Taxicab when the Driver uses any controlled 
substances, except when the use is pursuant to the instructions of a 
physician who has advised the Driver in writing that the substances do not 
adversely affect the Driver's ability to safely operate a Taxicab. No 
Franchisee having actual knowledge that a Driver has used any controlled 
substances shall permit the Driver to operate or continue to operate a 
Ta'(icab, A Franchisee may require the Driver to notify the Franchisee of 
any therapeutic use. 

G. No Driver shall operate a Ta.~icab if the Driver tests positive for controlled 
substances after submitting to one of the test authorized by the Ordinance 
of SSG. No Franchisee having actual knowledge that a Driver has tested 
positive for controlled substances shall permit the Driver to operate or 
continue to operate a Taxicab. 

H. Any Franchisee having actual knowledge that a Driver has violated one or 
more of the above prohibitions shall immediately notify SSG of the 
violation. 

Section 2.070 Testing Procedures 

A. Notice. Franchisee or its program administrator shall provide notice to all 
Drivers of the requirement that a Driver submit to a controlled substances 
and/or alcohol test as provided by this Ordinance in accordance with SSG 
rules and regulations concerning controlled substances and alcohol testing. 

B. Procedures. The Driver shall show a valid California driver's license at 
the time and place of testing. Procedures for the tests authorized by the 
Ordinance of SSG are set forth in SSG rules and regulations concerning 
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controlled substances and alcohol testing and shall be conducted in 
accordance with the standards and procedures set forth in Part 40 
(commencing with section 40.1) of Title 49 of the Code of Federal 
Regulations, as now enacted or subsequently amended. 

C. A Driver shall only be tested for alcohol pursuant to the Ordinance of SSG 
at such times as the Driver is driving a Taxicab, just before a Driver is 
scheduled to drive a Taxicab, or just after the Driver has ceased driving a 
Taxicab. 

D. Reporting of Test Results. In the case of self-employed independent 
driver within the meaning of Government Code section 53075.5, the test 
results shall be reported directly to SSG, who shall notify the Franchisee. 
In all other cases, the test results shall be reported to the Franchisee who 
has employed or made an offer of employment to the Driver within the 
meaning of Government Code section 53075.5. The Franchisee shall 
immediately notify SSG of the results. Failure of a Franchisee to notify 
SSG of the results of a positive controlled substances and/or alcohol test 
shall result in the imposition of a monetary penalty ia the amount of 
$1,000.00 and suspension of the Franchise for a period of 30 days. The 
Taxicab Administrator may, in his/her discretion, reduce the amount of 
any penalty imposed under this section. 

E. Confidentiality of Test Results. Results of all tests provided for in this 
Ordinance are confidential and shall not be released without the written 
consent of the Driver, except as provided in this Ordinance or as othemise 
provided by law. 

Section 2.080 Penalties 

A. Drivers. Any applicant for a Driver Permit who tests positive for 
controlled substances shall be denied a Driver Permit. The Driver Permit 
of any licensed Driver who tests positive for controlled substances and/or 
alcohol on any permit renewal, random or reasonable suspicion test shall 
be revoked. Except as provided above, a Driver shall be subject to the 
same enforcement procedures and penalties set forth in Sections 1.250 
through 1.259 as may be amended from time to time, for any violation of 
the Ordinance of SSG. 

B. Franchisees. In addition to the specific provisions of this Ordinance, any 
Franchisee who violates the Ordinance of SSG shall be subject to the same 
enforcement procedures and penalties set forth in Section 1.250 through 
1.259 as may be amended from tirae to time. 

Section 2.090 llights o[ Appeal 

A. 

261/024041-0001 

Where an applicant has been denied a Driver Permit on the basis of a 
positive test result for controlled substances and/or alcohol, the applicant 
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may request a hearing and reconsideration of the denial in accordance with 
Section 1.256 of the Ordinance of SSG and the SSG rules and regulations, 
as they may be amended from time to time. 

B. Where a Driver's Driver Permit has been revoked on the basis of a 
positive test result for controlled substances and/or alcohol, the Driver 
may request a bearing and reconsideration of the denial in accordance with 
Section 1.256 of the Ordinance of SSG and the SSG rules and regulations, 
as they may be amended from time to time. 

Section 2.100 Severabilitv 

If any section, subsection, sentence, clause or phrase of this Ordinance is for any 
reason held to be invalid or unconstitutional by the decision of a court of 
competent jurisdiction, such decision shall not affect the validity of the remaining 
portions of this Ordinance. The Board of Directors of SSG hereby declares that it 
would have passed this Ordinance, and each section, subsection, clause, sentence 
or phrase thereof, irrespective of the fact that any one or more other sections, 
subsections, clauses, sentences or phrases may be declared invalid or 
unconstitutional. 

SECTION THREE 

ADMINISTRATIVE CITATIONS 

Section 3.010 Applicabilitv 

A. This Section provides for administrative citations which are in addition to 
all other legal remedies, criminal or civil, which may be pursued by the 
SSG to address any violation of the Ordinance adopted by SSG for the 
purpose of regulating Taxicabs and regulations adopted to implement 
them. 

B. Use of this Section shall be at the sole discretion of the Taxicab 
Administrator of SSG or his/her designee. 

Section 3.020 Enforcement Officer- Defmed 

For purposes of the Section, "enforcement officer" shall mean the Taxicab 
Administrator, any Assistant Taxicab Administrator, SSG employee or agent of 
SSG designated by the Taxicab Administrator with the authority to enforce any 
provision of the Ordinance of SSG and regulations pertaining to the regulation of 
Taxicabs in the jurisdiction of SSG. 

Section 3.030 Regulation -Defined 

For purposes of this Section, "Regulation" shall mean and include the Ordinance 
of SSG as presently adopted or amended and any regulation adopted by or on 
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behalf of SSG that pertains to such Ordinance or otherwise applies to the 
regulation of Taxicab transportation services by SSG within the jurisdiction of 
SSG. 

Section 3.040 Administrative Citation 

A. Whenever an enforcement officer charged with the enforcement of any 
regulation determines that a violation has occurred, the enforcement 
officer shall have the authority to issue an administrative citation to any 
~~T~<.?n -~~~P~ ~~ !11_l~_X9 -~ _ th~- _yjg !~_t_i_~!"!:. ___ w __ ~g_~t~n~-~§ __ !P: _ ~-~i5=_Q __ <:J._ J?tix~-~ _ !~- ___________ . _ 
cited for a violation, the Franchisee may also be cited pursuant to section 
1.030 D. 

B. Each administrative citation shall contain the following information: 

1. The date of the violation; 

2. The address or a definite description of the location where the 
violation occurred; 

3. The section of the regulation violated and a description of the 
violation; 

4. The amount of the fine for the violation; 

5. A description of the fine payment process, including a description 
of the time within which and the place to which the fine shall be 
paid; 

6. An order prohibiting the continuation or repeated occurrence of the 
violation described in the administrative citation; 

7. A description of the administrative citation review process, 
including the time within which the administrative citation may be 
contested and the place from which a request for hearing form to 
contest the administrative citation may be obtained; and 

8. The name and signature of the citing enforcement officer. 

Section 3.050 Amount of Fines 

A. The amount of the fines for code violations imposed pursuant to the 
Ordinance of SSG shall be set forth in the schedule of fines established by 
resolution of SSG. 

B. 

26110241» 1-0002 
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violations of the same code provision by the same person within twelve 
months from the date of an administrative citation, 
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C. The schedule of fines shall specify the amount of any late payment 
charges imposed for the payment of a fme after its due date. 

Section 3.060 Payment of the Fine 

A. The fine shall be paid to SSG within thirty (30) days from the date of the 
administrative citation. 

B. If the fine is challenged by an administrative hearing as set forth in 
Section 1.256 and the hearing officer determines that the administrative 
citation shall be upheld, then the fine amount on deposit with SSG shall be 
retained by SSG. 

c. If after a hearing under Section l.J.~Ij_!he .. ~~er.irJg_offi_cerdet~ri!lin('O~_!h"! .. 
the administrative citation should be upheld and the fine has not been 
deposited pursuant to an Advance Deposit Hardship Waiver, the fine shall 
be due within thirty (30) days of the date of the decision of the hearing 
officer is deposited in the mail. Failure to pay the fine within such period 
shall result in the suspension of the Driver Permit of the Driver until such 
time as payment is made, 

D. If after a hearing under Section 1.256 the hearing officer determines that 
the administrative citation should be canceled and the fine was deposited 
with SSG, then SSG shall promptly refund the amount of the deposited 
fine, together with interest at the rate of five percent (5%) per annum for 
the period of time that the fme amount was held by SSG. 

E. Payment of a fme under the Ordinance of SSG shall not excuse or 
discharge any continuation or repeated occurrence of the regulatory 
violation that is the subject of the administrative citation, 

Section 3.070 Hearing Request 

A. Any recipient of an administrative citation may contest that there was a 
regulatory violation or that he or she is the responsible party in accordance 
with the procedures set forth in Section 1.256. 

Section 3.080 Advance Deposit Hardship \Vaiver 

A. Any person or Franchise who intends to request a hearing to contest that 
there was a regulatory violation or that he or she is the responsible party 
and who is financially unable to make the advance deposit of the fine as 
required in Section 3.070 A. may file a request for an Advance Deposit 
Hardship Waiver. 

B. 

261102404HJ002 

The request shall be filed with the SunLine Regulatory Administration on 
an Advance Deposit Hardship Waiver application form, available from the 
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SunLine Regulatory Administration, within ten (I 0) days of the date of the 
administrative citation. 

C. The requirement of depositing the full amount of the fine as described in 
Section 3.060 A. shall be stayed unless or until the Taxicab Administrator 
or Assistant Taxicab Administrator makes a detennination not to issue the 
Advance Deposit Hardship Waiver. 

D. The Taxicab Administrator or Assistant Taxicab Administrator may waive 
the requirement of an advance deposit set forth in Section 3.060 A. and 
issue the Advance Deposit Hardship Waiver only if the cited party submits 
a sworn affidavit, together with any supporting documents or materials 
demonstrating to the satisfaction of the Ta'{icab Administrator or Assistant 
Taxicab Administrator the person's actual financial inability to deposit 
with SSG the full amount of the fine in advance of the hearing. 

Section 3.120 Late Pavment Charo-es 

Any person who fails to pay to SSG any fine imposed pursuant to tl1e provisions 
of the Ordinance of SSG on or before the date that fine is due also shall be liable 
for the payment of any applicable late payment charges set forth in the schedule 
of fines. In addition, the permit of the Driver involved may be suspended pending 
payment. 

Section 3.130 Recoverv of Administrative Citation Fines and Costs 

SSG may collect any past due administrative citation fine or late payment charge 
by use of all available legal means. SSG also may recover its collection costs, 
including any attorneys' fees. 

Section 3.140 Administrative Regulations 

The Taxicab Administrator shall promulgate regulations to implement the 
Ordinance of SSG, which shall become effective upon review and approval by the 
Board of SSG. 

PART 2: This Ordinance shall take effect 30 days from the date of its adoption. 

PART 3: SunLine Service Group shall certify the passage and adoption of this 
Ordinance 2010-01 and shall cause the same to be posted and published in the manner required 
by law. 
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PAS SED, APPROVED Ai'ID ADOPTED by the Board of Directors of SunLine Services 
Group at a regular meeting held on the __ day of , 2012. 

.---{ Deleted: 0 ..: __________ -------------------- . 

Date: _________ _ 

Date: ________ _ 

Date: _________ _ 
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.,g~uardo Garcia ...................... . 
Chairman of the Board of Directors of SSG 

C. Mikel Oglesby 
General Manager 

Carolyn Rude 
Clerk of the Board 
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Section 1.257 Administrative Hearings Suspension or 
Termination of Franchise Agreement 

Except in the case of automatic or summary action such as set forth in 
Sections 1.030(H), 1.050(B)(4) and 2.070(D), administrative hearings 
concerning a decision to suspend or terminate a Franchise Agreement shall 
be conducted as follows: 

A. Enforcement pursuant to this section shall be initiated by written 
notice of a hearing regarding the suspension or termination of a 
Franchise Agreement, which shall include the following 
information: 

(i) A list of the violation(s) of the Ordinance, Regulations or 
terms of the Franchise Agreement which subject the 
Franchise to consideration for termination; 

(ii) The date of the violations; 

(iii) The section of the Ordinance, Regulation, or Franchise 
Agreement violated or any other issue which forms the 
basis for the hearing; 

(iv) A general description of the grounds for bringing the 
question of termination of the Franchise to a hearing for 
decision; and, 

(v) A description of the administrative hearing process. 

B. SRA shall notify the Franchisee of the time and date for the 
hearing, which notice shall delivered at least fifteen (15) days prior 
to the hearing. 

C. The hearing officer shall be the Ta:"icab Administrator. In the 
event that the Taxicab Administrator is not available to serve, the 
General Manager of SSG shall serve as the hearing officer. In the 
event that neither the Taxicab Administrator nor the General 
Manager are available to serve, the hearing officer shall be selected 
from among the retired judges available to serve as administrative 
hearing officers through Inland Valley Arbitration and Mediation 
Services either by stipulation or by the then applicable rules of 
TVAMS. 

D. The hearing shall be open to the public, and notice of the hearing 
shall be posted in accordance with the regulations in place for 
notice of public meetings of SSG. 



E. The hearing officer shall conduct an administrative hearing which 
allows SRA and the Franchisee to present evidence related to the 
alleged violations, to cross examine witnesses who have testified 
and to argue their positions. The Franchisee may be represented 
by an attorney at the administrative hearing. The administrative 
hearing shall be informal and technical rules of evidence, including 
but not limited to the hearsay rule, shall not apply. Oral testimony 
received at the hearing shall be taken only on oath, affirmation, or 
penalty of perjury. The right to cross-examine witnesses shall not 
preclude the introduction and consideration of written statements 
whether made under oath or not. The proceedings shall be 
recorded or otherwise preserved. It is the intent of SunLine 
Services Group that hearing officers allow wide latitude in 
introduction of evidence and the holdings and discussions 
concerning informality of hearings and rel3.-"<ed rules of evidence 
set forth in Mohilefv. Janovici (1986) 56 Cal. App. 4th 310 apply 
to the fullest extent to all hearings conducted under this and any 
other ordinance of SSG. 

F. If the Franchisee unreasonably fails to appear at the hearing in the 
judgment of the heming officer, the hearing officer may conduct 
the hearing in the Franchisee's absence. 

G. After consideration of the evidence presented by all parties, the 
hearing officer shall render a written decision which sets forth a 
statement of the case and any relevant findings of fact to support 
the decision. In determining whether to suspend or terminate the 
Franchise, the hearing officer shall take into consideration the 
gravity of the violation the entire record of the Franchisee (s) 
involved, and the harm threatened to the public by the violation. In 
addition to rendering a decision on suspension or termination of a 
Franchise Agreement, if the hearing officer finds one or more 
violations of this Ordinance or any other Ordinance adopted by 
SSG pertaining to Taxicabs, or the regulations adopted to 
implement such Taxicabs, or the regulations adopted to implement 
such Ordinance, he or she may suspend or revoke any permit and 
impose administrative monetary penalties in accordance with the 
limits set forth in the Ordinance of SSG. 

H. The decision of the hearing offrcer shall be in writing and shall be 
delivered to the Franchisee or to legal counsel representing the 
Franchisee within fifteen (15) days from the conclusion of the 
hearing. 

I. If the decision of the hearing officer is to suspend or ternrinate the 
Franchise, the suspension or termination will continue to be in 
effect during any appeal by the Franchisee if the hearing officer 



reasonably determines that continued suspension or termination is 
necessary for the protection of the public health, safety, or welfare. 

J. A Franchisee may appeal the suspension or termination of the 
Franchise in accordance with the provisions of Section 1.258 of the 
Ordinance of SSG. 

Section 1.258 Appeal to Committee of the Board of Directors 

A Franchisee may appeal the following regulatory decisions of SSG in the 
manner provided in this Section: (1) the suspension or termination of the 
Franchise; (2) any fine exceeding $3,000.00 in the aggregate for a single 
violation; or (3) any regulatory decision which has the effect of taking 
more than 25% of the Franchisee's vehicles out of service. 

A. The Chairperson of SSG shall appoint a committee (the 'Appeal 
Committee") of three members from among the members of the 
Board of Directors, to serve on the Appeal Committee for a period 
of one year from the time of appointment or until his or her 
resignation or until he or she ceases to be a member of the Board 
of Directors. In the event any member of the Appeal Committee is 
unable to serve, the Chairperson of SSG may designate an alternate 
to serve on the Committee for any particular hearing. 

B. The Appeal Committee shall hear those matters eligible for appeal 
under the Ordinance of SSG in accordance with hearing and appeal 
procedures adopted by SRA. 

C. An appeal of the decision of the hearing officer may only be 
initiated by delivering a written request for appeal hearing within 
ten (1 0) days of delivery of the decision of the hearing officer 
along with an Appeal Fee as established by resolution of the Board 
of Directors. 

D. Upon satisfaction of Section 1.258(C), SRA shall set a hearing to 
be held before the Appeals Committee within thirty (30) days of 
delivery of the request for hearing. 

E. The notice of the appeal hearing shall be delivered no less than 
fifteen ( 15) days before the appeal hearing. 

F. Appeals shall be limited to the administrative record created before 
the administrative hearing officer, unless the Appeal Committee 
requests additional evidence. The Appeal Couunittee may suspend 
an appeal hearing in progress for the purpose of obtaining 
additional evidence so requested. 



G. The decision of the Appeal Committee shall be final. SSG shall 
notifY the Franchisee in writing of the decision of the Appeal 
Committee within fifteen (15) days of the date of the conclusion of 
the appeal hearing. Any review of a decision of the Appeal 
Committee shall be by way of administrative mandate pursuant to 
Code of Civil Procedure section 1094.5. 

Page 37: [2] Deleted FARB 3/15/2012 2:20:00 PM 

The T~-xicab Administrator may, in his or her discretion, determine to 
prosecute a violation of the Ordinance of SSG as a..n infraction. In 
determining whether to prosecute a violation as a misdemeanor or 
an infraction, the Taxicab Administrator shall consider the gravity 
of the violation, the record of the Franchisee or Driver involved 
and the harm threatened to the public by the violation. 
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Every violation of the Ordinance of SSG determined to be an infraction is 
punishable by (1) a fine not exceeding one hundred dollars 
($1 00. 00) for a first violation; (2) a fine not exceeding two hundred 
dollars ($200.00) for a second violation of this Ordinance within 
one year; (3) a fine not exceeding five hundred dollars ($500.00) 
for each additional violation of the Ordinance of SSG within one 
year. 



OB.JECTIVE 

SUNLINE SERVICES GROUP 

REQUEST FOR PROPOSALS 
FOR PROVIDL"'G 

FRANCHISE TA.'UCAB SERVICES 

RFP 09-021 

The goal of the Coachella Valley Taxi RFP is to ensure excellence and professionalism in the 

taxicab service provided to visitors and citizens of Coachella Valley. _Officials of SunLine 

Services Group (SSG) using its regulatory unit the SunLine Regulatory Administration (SRA) 

desire taxicab fleets that are safe, accessible to all, significantly reduce emission of poJiutants, 

and affordable. _SSG is also committed to the goal of having dependable on-call ground 

transportation available to the public. _Because missed and/or late customer pickups can have 

devastating consequences to riders who count on timely ta.'<icab service, a key element in the 

evaluation of proposals will be proposed dispatch and tracking systems that will ensure 

dependable and timely response to calls for service. 

T. .JNTR 0 Dl TCTTO N 

PROPOSALS REQUESTED 

SSG is issuing this Request for Proposals (RFP) for the selection of multiple franchisee tmdcab 

operators to provide taxicab service in the Coachella Valley. It is anticipated that the total 

number of taxicabs operating in Coachella Vatley will be no more than 180 vehicles in the first 

several years of these taxi franchise agreements. but that this number mav change as demand for 

ser,:ice changes over time. It is further anticipated that there will be no less than two (2) and no 

more than four (4) ta'<-i companies operating in Coachella Valley. Therefore, prooosers 

iinter~han~eablv__ r_efen:~ _ !~ -~-~~~i_I]._ ~~ _ :~f~?:r:t~~-i:~~~~] ca~ _i_t)j t!~!_t_v_}~tf~~ _ ~9 _ _<?_p~r_:~!~_(_l_ ~~~~- .C!K __ .-·· 

40 taxis during peak season or up to a maximum of l 00 vehicles during peak season. The 

Sunline Regulatory Administration (SRA) reserves the rights to accept, reject, or negotiate the 

actual number of taxicabs per franchise company selected. There may be only two companies of 
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90 taxis each, four taxi companies of 45 vehicles each or any combination of companies (up to 4) 

and vehicles (up to 100) that results in a maximum of 180 maximum taxis to operate In 

Coachella Valley at any one time. 

To the extent possible selected providers will be encouraged to support Coachella Valley's 

existing taxi businesses and those proposers that intend to hire personnel who reside in Coachella 

Valley. 

Proposer's that form a new business structure or entity in order to comply with the requirements 

of this solicitation, must provide a copy of any cooperative agreement, operating instructions, 

and an organizational chart. The Agency's review will verify the existence of one synergistic 

entity as contra-;ted by a collection of redundant processes. 

PROPOSAL DUE DATE 

Proposals must be received no later than~_()_~-~~ _b_~!~ __ p_r:9J2~~~l~.!T!~_y __ g~-~~j(:":~!~.q,_/~ 

Proposals shall be submitted in a sealed envelope addressed as follows: 

Attn.l'lls. Naomi Nightingale 
Taxi Administrator 
SunLine Regulatory Administration 
32-505 Harry Oliver Trail 
Thousand Palms, CA 92276-3501 

The envelope shall be marked "Proposal for Providing Taxicab Service." 
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SUNLINE'S VISION FOR TAXICAB SERVICE. 

In 2007, SunLine commissioned a comprehensive study of taxicab services within the Valley, 

The study found considerable fractionalization of the taxi industry, too many taxis operating for 

the existing demand, an oversupply of taxis at the Palm Springs Airport, and lack of efficiencies 

found in modern computerized taxi operations. The study recommended consolidation and 

expansion of full service taxi companies within the Coachella Valley. The recommendation of a 

minimum of ten trips per day per vehicle was made to either force some taxi frrms from the 

industry or reduce the number of taxis they can operate until such time they would be able to 

generate additional markets for their company taxis. It was recommended that existing taxi 

companies consolidate into larger operations and become full service taxi companies. 

The study further suggested that full service taxi companies should expand to 40 or more 

vehicles per fleet. _Upgraded technologies, made possible by sharing the cost among more taxis 

per company would improve operational performance and efficiencies. 

These recommendations were made with the assumption that current ta.xi operators would not 

only comply with the recommendations but see them as an opportunity to grow their operations. 

Some existing taxi owners, perhaps the smaller ones, would see that being a taxi company 

requires significantly more than they are willing to do and thu~ would choose to obtain a sedan 

or limo license if they wished to continue their transportation operations. These are not regulated 

by SRJ\. and are easily obtainable. In this way they would still be able to service their clients as a 

prearranged car service throughout the valley including the airport. They would just not be 

permitted to operate as a taxicab. 

The study concluded that should the existing taxi industry prefer to not participate in the revised 

structure for taxicab services, the SRA would have little choice but to competitively bid the 

Coachella Valley taxicab service. Several communities of similar size such as Anaheim, 

California, and Salt Lake City, Utah, have either adopted or are in the process of adopting a 

competitive franchise approach to their local taxicab operations. 
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Instead of viewing their taxi operations as a regulated public utility, these communities have 

sunset this regulation in favor of franchisees or contract for taxi service much the same as an 

airport would offer a five-year concession agreement for taxi or van services._ The early results 

of this approach are very promising. Typically the wider competition from national and even 

international ta.xi firms outside the area results in new, cleaner vehicles, wheelchair accessibility, 

additional capital and professional management. 

The report further rationalized that since the existing operator taxi permits were expiring in July 

of 2007 and operators would be given their last year of guaranteed operation, the final 

recommendation was for the SRA Board to hold consideration of a Franchise Taxi System for 
(O.;jeted: not 
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then it should be permitted to continue. If however, there was considerable resistance to 

restructuring the existing taxi regulations, then the franchise option should be considered further 

and implemented. 

It was recommended that two, three or four taxi franchises could be developed for ta.xi firms of 

50 to 100 vehicles each but no more than 175 total taxis in the valley at this time. This number 

has since been revised upward to 180 vehicles. It was rationalized that i;:.itialh• restricting the 

size of the total taxi fleet to 180 at this time would give the new franchise operators the 

opportunity to grow through the same formula of having at least 10 trips per day per vehicle and 

vehicle ownership. 

Based on the recommendations and rationale presented as a result of t~~~~Y,. __ ~J!~-~-r~X~~!Y. C:t/ 

conditions one year later, the SRA Board,deterrninedthatitwould beinthe.Rublic'sbestinterest...-
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negotiated and established during evaluation and contract award process. Depending on the 
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the number of taxi vehicle authorizations for temporary or permanent additions to selected 

providers will be based on documented demand of service (e.g., trips per cab per day)-'!§ 

provided herein. Conversely, reductions in fleet sizes may also occur based on lack of service 

demand. Each franchise agreement will have a five (5) year term with the ability to increase the 

Statement of Work 

Providers will be responsible for the effective and efficient management of on-demand taxicab 

transportation services throughout Coachella Valley including the Palm Springs International 

Airport ("Airport"). The Board requires selected providers to establish physical operating bases 

within the area in order to better provide Coachella Valley services and meet the needs of the 

public. While dispatching may be done remotely, effective management of valley-wide, 24/7, 

on-demand transportation services shall require providers to perform responsibilities and tasks 

including but not limited to: driver training and knowledge testing; dispatching; supervision; 

vehicle inspections; driver background checks; data collection and report submission; provision 

of customer guest services; enforcement of Board and Airport policies, procedures, rules and 

regulations; on demand ground transportation traffic control; lost and found management; and 

complaint management. 

Providers will be required to monitor and control the number of taxicabs waiting at the Airport to 

ensure adequate service during peak demand periods while limiting the number of taxicabs at the 

Airport during non-peak hours to ensure area-wide availability of taxicab service for other areas 

of Coachella Valley. 

AWARD OF FRANCIDSES 

,J_Q~--~9_~~Q_!§_~I;!~~Qg_g~~~tt!l;!4 .. !~-~j~~~-9F_~~!!t_C>:r~-!~!-~!::~_~_t!t~~tJh~--~1;!91l:t~~~~-~!~ __ '!§ __ ~p-~~}K~~~-!9 __ . 

this RFP. Evaluations and determinations of responsibility and qualifications shall be based upon 

the information furnished by the proposers in response to this RFP, as well as from other sources 

determined at the sole discretion of the SRA Board. No award will be made until after such 
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investigations as are deemed necessary are made regarding the qualifications of proposers. By 

submitting this proposal, the proposer authorizes the SRA Board and its representatives to 

perform all investigations necessary to determine suitability. The SRA Board reserves the right 

to reject all proposals at its sole discretion. All information submitted in response to this RFP 

shall be deemed a public record except to the extent that the proposer expressly marks 

information as a trade secret or as proprietary information, in which event the SRA Board shall 

preserve the confidentiality of such information to the extent pennitted by law. 

This Request for Proposals as well as the Franchisee's proposal shall be incorporated into any 

resulting franchise agreement. 

FRANCHISE TERl\il 

The term of the franchise shall be five (5) years. The term may be extended an additional one(!) 

year after each of the initial five years of the franchise up to a total of ten (1 0) years at the sole 

discretion of the SRA, subject to the provisions below. All franchises sunset after ten (10) years 

and are thereafter void. 

PROPOSER RESPONSIBILITY 

The proposer will assume the responsibility for making sure all required documents are factually 

accurate, fully completed and submitted with the proposal. 

MINIMUlvl QUALIFICATIONS OF PROPOSERS 

All proposers must present evidence that they are fully competent to perform the conditions of 

the Franchise and that they will be able to fulfill the conditions of the Franchise for the duration 

of the Franchise. A Selection Committee, on the basis of the proposer's written submissions, 

shall evaluate qualifications and perform such investigations and fmdings as may be necessary. 

The proposals will be presented to the SSG Board of Directors with the recommendations of the 

Selection Committee. 

LOCAL PREFERENCE 

In evaluating applications, SRA may give preference to proposers with established presence in 

the Coachella Valley, to the extent legally permissible. _An addendum may be forthcoming 

describing these criteria in more detail. 
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II. PROPOSAL PROCEDURE 
"--------- ----- -----------------------------------.-

PROPOSAL REQUIREivlENTS 

Proposers must submit one (1) original and twelve (12) copies of their proposal....)<o_pr()P.O.sa.l~Y./ 

the telephone, e-mail or fax or modifications to a proposal by said means will be considered. 

Proposals may be rejected which are received after the date and time fixed in this RFP. Any 

such late proposal may be returned to the proposer. Any proposal which is incomplete may be 

returned to the proposer or, at the SEA's option, have points deducted during the evaluation 

process. A proposer may withdraw its proposal, provided its request is in writing and is received 

by the SRA Board prior to the time set for receipt of proposals. After proposals have been 

opened, no proposer may withdraw its proposal, except with the consent of the Sunline 

Regulatory Authority Board. Proposals must remain valid for a minimum of 120 days. 

OPTIONAL PRE-PROPOSAL CONFERENCE 

SunLine will conduct an optional pre-proposal conference at its offices at 32-505 Harry Oliver 

Trail, Thousand Palms, CA. This Pre-proposal conference will be held at_,on ___ _ 

20 ~- _ip- ~~-. ~ ~~ig. ~:t!~~9:i.~g, .. -~!!~.ry~~~~- -~!!! -~~--~-~~~-!9 __ ~jgp._-: ~1!. -~~--~~j~_ !!~-~:-- -~-f<?J?~~~-r.:>- .<!~~- -

strongly encouraged to attend the pre-proposal conference. SRi\ will answer questions and 

provide clarifications about the RFP at this meeting. 

Attn: 1\'Is. Naomi Nightingale 
Taxi Administrator 
SunLine Regulatory Administration 
32-505 Harry Oliver Trail 
Thousand Palms, CA 92276-3501 

CONTENTS OF COMPLETE WRITTEN PROPOSAL 

Each application shall contain the following information: 

(A) The name and address of the applicant. 

(B) 

::!6110::!4041-000::! 

The name, address and telephone number of the person submitting the 
application, and the name, address and telephone number of the person who may 
be contacted regarding this application. 

]05]::!3::!.1 al\5"\-1.\::;. --------·--··-· --·-····--·--------------- -7-
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(C) Whether the business Is corporation, and if so, the date of incorporation and the 
state where incorporated. Corporate applicants shall submit a copy of their 
Articles of Incorporation and Bylaws along with a list of the names of the officers 
of the cmporation. LLC's shall provide a copy of their Operating Agreement. 

(D) Any collective bargaining agreements with labor organizations which cover 
employees of the applicant, the personnel covered by such agreement and the date 
of expiration of any such agreements. 

(E) A full and complete written proposal for providing taxicab service within the 
Coachella Valley containing all of the documents or information requested in 
Section IV of the RFP. _Indicate how the proposer will satisfy the work 
requirements indicated in Section III of this RFP. _Each document or paper 
submitted shail be labeied indicating the paragraph number in the RFP to which it 
responds. 

(F) Proof of insurance satisfactory to the SRA Board. 

(G) A cashier's check payable to the Sunline Regulatory Authority for the proper 
deposit and processjng fees as specified below. 

(H) A completed labor code certificate included with the Request for Proposals. 

(I) 
... 

A demonstration of the applicants technical abi1itv and legal qualifications to 
construct maintain. upgrade. and operate a taxi service. including identification of 
key personnel. 

(D The applicant must show that it. as well as anv person which controls the 
applicant, has not. at anv time during the ten vears preceding the submission of 
the petition. been convicted of anv act or omission of character that __the appJicant 
cannot be relied upon to deal truthfullv with SSG and taxi patrons. or to 
substantially como1y with its lawful obligations under aoplicable law. 

(Kl lf the application is for anv action referenced in Section 1.090.5 of the SSG .· 
6 idllliulCe ~ . C~rrent- -tiOclOctif-Staten-IentS--shO\ViO~- the· -fl;{cinC-(ai ·cc;nctliiOn -o( the·--
Franchisee as of the date of the application. 

(L) A statement prepared bv a certified public accountant or responsible official of the 
applicant regardin2.: the applicant's financial ability to construct. umrrade. 
maintain and operate the taxicab service it wishes to operate. 

(M) A description of the applicant's plans for meeting anv obligations under the 
franchise. including_ but not limited to. anv upgrade obligations. upgrade 
completion schedules. and perfmmance characteristics 

(N) 

261/024041-0002 
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An affidavit or declaration of the applicant or authorized officer certifying the 
truth and accuracy of the information in the oronosa[ pr othe~--~ti-tten request. . 
acknowledging the enforceabilitv of the commitments Of" the oro-m)SUf-Pr -oth~~~. 
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wlitten request. and certifvin2: that the proposal meets all federul and state law 
requirement 

(0) A summarv of the plans and commitments of the applicant to remedv specific and 
known defaults and violations. if anv. in the opemtion of the svstem under the 
franchise. 

CPl At anv time during the review process. the SR..A. reserves the right to require 
additional supporting documentation from the oro_Q_gser or anv other person " _ .. " Deleted: company ----=:) 
invol \ied in the prDpos~l .. !~~ .J?rDJ.?~~~~.~.:?!!~}_l __ D_t:<?:v:!de -~!!_~~~~?~~6_Iy· Teauest~~~---· -· ~"'o"".",.",ed;;;;;;:.,;';;;'!",,"',",'", ,~ro~,~,~s:d action_ 

assistance to SRA in connection with anv inguirv and. as approoriate. shall use its .. Deleted: company J 
best efforts to secure the cooperation and assistance of all other persons involved 
in the action. 

.,I'I<m'()SAI_fEE andJ:)jO]'(),SI:r_S_ __ _______________ _ _ _________ ______ _ 

A proposer's deposit in the amount of $5,000 must accompany your proposal. The deposit is 

credited against any future franchise fees payable to the SRA. In addition; a non-refundable 

processing fee of $3,000 is required with each proposal. Payment of these fees in the form of a 

cashier's check payable to the SRA must accompany each proposal. Failure to remit the required 

fees in the proper form shall be cause for the disqualification of the proposal. 

PROVIDER FEES 

A. 

261JU24041-0002 
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,f;ifR()rt_i\(]tomated Vehicle Tde_ntif1c_ation (A VI) Fee. ______________________________ ---------~ 

1. Each vehicle operated at the Airport shall have an automated vehicle 

identification (A VI) transponder tag. This tag shall be installed on the 

windshield and shall allow access to the restricted commercial traffic 

lanes, other designated areas, and bus plazas. 

2. Each time a vehicle of Provider enters the terminal front roadway system 

from the taxi holding area or commercial lane, an access fee shall 

automatically be charged to Provider by the Airport. These lanes or 

specific designated locations shall be the only areas Provider may transact 

business at the Airport. Use of the ground transportation lanes shall 

include pick-up and drop-off of passengers. Transacting business in areas 

of the Airport other than the restricted commercial lanes or other terminal 
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front roadways as approved by the Director of Airports for Provider',s __ .· · 

business may result in civil fines and/or other citations or actions. 

The AVI fee per trip as of February 1st 2008 is $2.50 Standard Pick-Up·-----­

and $3.00 for Pre Arranged Trips . ..T_his__fe.,_is_re_vie_\ve_d_<ll!_d_e_sta!Jiishe_d_!JL 

the Director of Airpons on an annual basis. 
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on a monthly basis. Failure to pay on time may result in the revocation of 

access to the Airport for commercial purposes. 

R Vehicle Permit Fee 

c. 

D. 

2611024041-0002 

On an annual basis, Provider shall pay to SRA a fee of $600.00 per vehicle 

authorized to operate under this Agreement as a taxicab in Coachella Valley. This 

fee shall be subject to review by SRA annually, Said fee shall initially be paid 

upon commencement of service under this franchise agreement. Thereafter 

Provider shall be billed annually on a contract year basis with billings sent by 

SRA prior to the anniversary date each year with payment being due before the 

last day of that month. 

.Qriver Backoround Check & Permit Fees ...... -- . -- -- ....... -

Drivers shall obtain vehicle operators certificates from SRA. Application and 

background check fees are set by SRA and are currently $100.00, The Driver 

Permit Renewal Fee is $75.00 and Driver Transfer Fee is $65.00. The Driver 

Permit Reinstatement Fee is $25,00 and there is a $5.00 fee for Permit 

replacement. 

,Vehicle Inspection Fee-------------- ______ ----------------
------------· ----------- Jl 

Inspections are currently provided at SunLine's Headquarters at 32-505 Harry 

Oliver Trail in Thousand Pahns, CA at a fee of $50.00 per vehicle, twice yearly. 

If corrections are not made after a recommendation from SunLine that the 

corrections are required there is aRe-Inspection fee of $50.00 charged for those 

re-inspection activities. 
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E. 

F. 

Taxi lv!eter Recalibration Fee (Formatted: Font color: Auto 

A--~;--m~ter-~~~;;[ibr~i;~-~--f~e ;.:,;ji-be. charge;c~:;y:·;;·n;;~dP-artY. w-;;;;;d~; ::r~~-; ._-_·_ H~::::~ -
recalibration of all taxicab meters each time the meter fees are changed. _The 

Third Party Provider will establish fees. 

The Operator Shared Revenue Fee Is a fee charged annually per vehicle and it is 

currently set at $1,805.00. 

_ .. ( Formatted: Font color: Auto _.-

METER AL'ID FLAG DROP RATE ADJUSTMENTS 

Proposer Note: Current meter rates are established by SRA at a public meeting. 

The current maximum per tlip fee is $3.25 flag drop and $2.96 per mile. It is 

projected that the July I, 2009 maximum rate per mile will be adjusted to $2.64. 

Under the resulting agreements, ta'Ci rates will be reviewed by SRA on a semi­

annual basis, with rates to be based on daily average fuel costs and the consumer 

price index. The method for calculating rate changes is detailed below: 

annuaHv to dctermlr:.e drak~ chang-es ar-e ar.nlic:lble. based on chnn!e~ in fuel cmt. 

ReYicw \vill occur on or near Ivla:-..:h 15. If rnte chano-es are authorized. i>f:.hede!ed 

meter reca!lbrations win stJ.r! en or after An;il L respective!v. The initial .semi­

annual re'-'i;:.-w process shall not be oerfonned until a minimum of six {6) months 

have eh:msed from the service comm~ncement date state-d in Paragraoh 1 of th~ 

Franchisee Agreement 

L 
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a. 

21ill02404l-0002 
3053232.1 all5l-1"1; ____________________ _ 

Fuel costs shall be determined using AAA'.s_"N.fe_dil!_S_ite__for.Rcetail 

Gasoline Prices, California, MetroA verages, 

"www.fuelgaugereport.com/CAmetro.asp." (If this website should 
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cease operation, SRA will rely on a similar site or index. The 

average cost of Fuel is calculated either by: 

(!) taking the actual cost of Fuel averaged for the three months 

preceding the respective review date, 

or 

(2) }alcif!g __ the_ -""tu"l_ c;o,<t _ o_f _f ~-~I_ "v_erag(Od _ _fo_r _ th_e _ :<\JS. _l!)Q lll_Q,< _.----. 

preceding the respective review date, 

b. If an increase is indicated, then the higher of the three or six month 

Fuel average will be used. If a decrease is indicated, the lower 

average will be used. 

c. Based on the average Fuel price established above, a Per lv'Iile Rate 

increase or decrease will be authorized as follows; 

Fuel Cost Increases Per Mile Rate Increases 
(Decreases) (Decreases) 

$0.000 to $0.255 per gallon $0.00 
$0.256 to $0.755 per gallon $0.10 
$0.756 to $1.255 per gallon $0.20 
$1.256 to $1.755 per gallon $0.30 
$1.756 to $2.255 per gallon $0.40 

2. .Ont:_hu_n<Jre_d_Q(OTC(On_t_(I_O()_'%)_of_ally _ _P_er_Ivlil_e_~ate_illcreas_e_lllu_st_go_to_J····· 

whoever purchases the fuel for the vehicle. Whoever stands to benefit 

from an increase will be required to absorb decreases in the Per Iviile Rate. 

3. SRA reserves the right to modify these criteria and requirements for Per 

Mile Rate change authorizations. 

B. Flag drop rate ("Flap Drop Rate") changes. SRA reviews Flag Drop Rates once 

each year to determine if rate changes are wan·anted based on changes in the 

Consumer Price Index. Reviews occur on or near Iviarch 15. If rate changes are 

authorized, scheduled meter recalibrations will start on or after April L The 

261102404-1-0002 
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initial annual review process shall not be calculated until a minimum of six (6) 

consecutive calendar months have elapsed from the service commencement date 

stated in Paragraph I of the first part of this Agreement. 

I. Flag Drop Rate changes shall be based on the percentage increase in the 

latest Consumer Price Index - All Urban Consumers, West Urban Area 

(CPI-West Urban), published by the United States Department of Labor, 

Bureau of Labor Statistics 

(http ://data. b I s.gov/PDQ/servlet/S urveyOutputServlet? data_ tool 

~dropmap&series_id~CUUR0400SAO,CUUS0400SAO). The percent 

increase will be calculated using the CPI-West Urban data from the 

calendar year (January I to December 31) preceding the annual review. If 

the CPI-West Urban index is no longer published, a similar index will be 

used. 

a. For each five percent (5%) increase in the CPI-West Urban index 

over the previous calendar year, the flag drop rate shall increase in 

increments of $0.05 (5 cents). Partial percentage increases of the 

5% requirement shall not be considered. 

b. If the CPI-West Urban index does not meet or exceed the 5% 

requirement for two (2) consecutive calendar years, SRA may at its 

option, take the percentage difference from January 1 of the first 

year to December 31 of the second year and use the resulting 

percentage increase to determine a Flag Drop Rate change. Partial 

increments of the 5% standard shall not be considered. 

c. Rates will be reviewed annually regardless of whether a one year 

or two year calculation was used the previous year. 

Examples: 

3053232.1 afl.""l-t !)'( .. --. m---- ----- -13-
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I YEAR EXAlVIPLE: The Consumer Price Index rises 6.5% from 

January I to December 31 preceding the March review. SRA authorizes 

an increase of five cents over the current flag drop rate 

2-YEAR EXA;viPLE: The Consumer Price Index increase does not 

exceed 5% in each of two consecutive calendar years. SRA takes the 

January I CPI-West Urban index number for the first year and subtracts it 

from the December 31 CPI-West Urban index number of the second year 

to obtain a two year index change. If the two year index change meets or 

exceeds 5.0%, then SRA may authorize an increase of five cents, from the 

current flag drop rate. 

2. Jftl1e._c()nSUI]1.,r_p_ric.,_in_de.~.c!ecreas_es .. bx.tngr".tilaf1.5%_dl1rin.Ktlle.t\_vel\'e ... ·/ 

month period prior to an annual review date, SRA may require a Flag 

Drop Rate decrease based on the above criteria and requirements. 

3. One hundred percent 100 %of any Flag Drop Rate increases shall to go to 

the driver. Drivers shall be required to absorb decreases in a Flag Drop 

Rate. 

4. SRA reserves the right to modify the criteria and requirements for Flag 

Drop Rate changes. 

C. Other Rates: 

1. Maximum Waiting Time Rate: The rate that an owner or driver of a 

taUcab may establish and charge for waiting for customer. The maximum 

current rate is thirty five dollars ($35.00) per hour. 

2. This rate shall be set by SRA on or near March 15 of each year, SRA will 

determine whether the Waiting Time Rate requires any adjusting. 

PROPOSER SITE VISIT 

2511024041-0002 
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The Selection Committee and/or representatives the SRA may request oral presentations of any 

proposer and/or conduct site visits of the proposers' places of business. Notice of the date time 

of any such visit will be provided in advance. Sites visited may include all dispatch facilities, 

maintenance facilities or general office facilities of the proposer. Formal interviews of proposers 

may be conducted. 

PROPOSAL REQUIREMENTS AND FRANCIDSE TERMS 
_.A Deleted: A 

Prior to the establishment of the Franchise svstem. there were a !~~~L<?L?.~Q-~~-_I!'!Q_~~--t~~!~~9 __ .. / 
d'ffi 'd Th S I' • b F hi -·i Deleted: are currently 

permits ~!!~<:~t<:~--~_l!'!~t)_g __ !h<:.J?_ .. ! .. ~~~gLn..~.:'~n~-~:----~--:.5: .. -.. ~-~:~~~-J)~_l~n ~anc ___ s~- ~y_~---····· 
. . . , . . . •• Deleted: This request for proposals is 

thereafter established m order to provtde for ':l.!!!!~~IJ-:l.!-!~.l?f.t_l?{9 __ ~!!~-~-!!!~~!~I:IJ!"!.~f.f~~-~:J~~!<?~9- .. ---·· for 
?""-------~ 

COmpanieS. 1<:~~~ -~rpt~~llV_ ,:!1l_l~~~!~1.J!._ ~~I_?-_i~~-1):1-~~1_!1~~-~-f:?f ~9_,_ _t_q_ 9:.--~~iS~~~l)].-~~-tp.~~~ _qf -~9_9_ ~?_n:-_ _ f[ :-D.;;.el.;;.et,ced;;;;_t .;;.'0C-,---~~~--: 
··---. Deleted: opernte 

temporarv tax.icab permits within the new franchise system for a total 180 non-tempornrv taxicab 

permits. £.r!'!~~h!~~<:~--~~~-J(_lJ~9--~~--~Jjg!]?_l~_f9.~.!~!!!R9.~~~-~.:5!!'~:~_l!R~~~ty-~_9_l!~-~~l_l_'!_Yf!!!C?XQ~_I!:_I].j!~_..,~::~~~~ ::::::~ ;bese taxicab 

as specified below. The number of non-temporat-v taxicab petmits mav change over time with -~~~1 Deleted: will 
~==~~------~ 

demand as reveled bv the annual review of ta'<icab usage conducted bv SRA. Four initial 

Franchises were awarded in ?010. Throu!!h the Franchise system. Sunllne will reg:ulate the 

provision of taxicab service in the Coachella Vallev and. as warranted. issue. denv. revoke and 

suspend ta'<icab franchises as provided in this document. the Ordinance. and all Regulations 

adopted bv Sunline to ensure the provision of an efficient and properlv regulated taxicab service 

to the residents and visitors to the Vallev. 

Each of the Coachella Valley's franchisee ta'<icab operators shall at all times maintain in service 

a number of vehicles equal to no less than 75% pf -~-t::--'~:!!9_~~~~on _qf .l!.~~~!~_tp;g(_)ra_ry t~'<~<?~~ _.· 

pem1its issued to the franchisee in ~!~_f!_~~~hl~~·,, Fq!__i_I?~.t?.~.<:~---i_f.j}_ fra~s:h!~-~.f.l-~~-~q~--~-!!!h_l_i_I]!!-!W __ ,·{~~ 
of 40 non-temporarv ta'{icab permits~J:t_l).~~-~- ~9- _c!:r~tp-q~~~I_?--~~-~ -~h~_l_l __ tl),i~, f!'9:1).~l)}_~<;_t::_ ~p-~~~~~-J~~~--< _.-- · · 

(Deleted: normon:than 125% 

Deleted: under 

Deleted: Thus, since this 

Deleted: will 
-·· 

Deleted: , the successful proposer 
frnnchisee will be allowed to have as 
many as 50 tax:icabs to meet peak 
demand. than 30 taxicabs on the streets of Coachella Valley. 

-. {2Jeleted: However, 

Franchisees m<Jv be oermitted to increase the number of tnxlcah's they onerate in one of two Deleted: adjust upward 

, Deleted: the 
wavs. Franchisees may be permitted to aooly for and be awarded UD to .1 25% increase jn ~he · · r:-==.c;c~~~~~~~--; 

- ,./_- [Deleted: taxicabs 

.[!Umber of l~O~~:!~.I~-~?_I~!ll"V tnxic<:lb t?~~-~~~i-~~_Jhey ~!1e_t! _ _l!old 9,~~~<:! .. (_)_~--~-~-~~Y(i~g- !9_.?M .. t~-~!.!h~_J;':'_'_ Deleted: utilize by up to25% 

increase is justified as explained below'i! .P!"~~g_<:~_!l)_<:Y...P~Y.-~l)~-~RR~9.P~.'!!~.X<:~~-9-.IJ~.!h~.J~l?-!fl<:~-------- Deleted: based on a reasonable forecast 

Deleted: a05/09/l2 

Deleted: a03/l5/l2a02/25/12 

261/024()4\-0002 

3053232.1 ~--------- ----------------- ----------- ..• .,::.!.~:-________________ -----------------·------- ---------- --------- .. 



J'rO]JOSers s]1allcomplx V{ithaservic.e.st.andlifd that all ,franchisees. a':e required to .n1eet The 

Coachella Valley. Franchisees, when requested by calling customers, shall be prepared to have 
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on the streets ofCoaclte!la Valley at any 
given time, and thus the total number of 
al!o~able, non-temporary taxicab pennits 
of Coachella Valley at any given time 
initially will be between 135 and a 
maximum of225 (ISO [initial non-
temporary tallicab permits] X 
125%[potential incn:ase in non-
temporary taxicab permits] =225 [total 
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through a computerized dispatch system and reported to the SRA on a monthly basis with annual 
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ANNUAL REVIEW 
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total taxicab demand in the Coachella Vallev in order to determine the total number of allocable 

non-temporarv taxicab permits for the following vear; and (2) the performance of each 

franchisee to determine the total number of non-temnorarv taxicab permits allocated to each 

franchisee for the following vear. Annual reviews shall be2:in in ADril of each vear and SRA 

shall exercise aH rea..•wnab1e dilii!ence to conclude hv Julv 1. 

' t 
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which temporarily increase the demand 
for taxicabs beyond the number regularly 
frnnchised. Such temporary extra-
capacity Coachella Valley pennits shall 
be revocable at SRA's will in its tala! and 
absolute discretion. SRA may also issue 
additional temporary permits, also 
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absolute discretion, when there has been 
full use of all allocable non-temporary 
taxicab permits and then: nevertheless 
remains insufficient taxi service to 
accommodate demand. These non-
franchised temporary "penni!" taxicabs 
may be used in Coachella Valley only 
when specifically authorized by the 
Sunline Regulatory Board or its desi1,mee.~ 
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4. SRi\ reserves the right to modify these criteria and requirements for fleet 

change authorizations. 

Tenmor~u·y Exn·a-C:lD~1c:if'\· T:axkab Pe-rmits 

temo\."lrarv Coache!b \lalkv Dermlts _ Ii.1av he u5ed in Coachella Va!h~v onlv dur\nt.r lar2:e 

fOn\·emio~s or oth:-r simihr event.-:. which tcmpnrmiiy increa.~t. the demand for t1-xicabs bevond 

the l~U"!::nber re~u!",·Jv ~1.-m:chised. Such tern-cora01 extra-cap::tdtv Coachelb Val!ev Dcr:;:n1!.s shaU 

be limited in duntion m~d re\:ocable at SR..A. ·s '-~viil in its tot:1l and absl•lute discretion. SRA. :nav 

flbo is~ue 3.dditio-r.a! tenmorary uerrnits. . .also limited in duration and r~vocable :lt SR . .:\.'s will in 

its total m:d .ab:'olut-e discrdion. when there has b-ee-:1 full use of .all -aHocable non-temDor<1l'l 

T emc-or2nr extra-cao8.citv t3x leah pe1mit5 mav be i::.;sued bv srnff uDon a deten11ina1ion bv -staff 

that there ex!-st~ a current short£H!:e in the ~urmlv oft~xicabs in tl:e Coachr~Ha VaHev. 

Franchisee must agree to abide by all applicable laws, rules, regulations, orders and restrictions 

which are now in force or which may be hereafter adopted by the SRA and communities of the 

Coachella Valley or any governmental authority, federal, state, county, or municipal, lawfully 

exercising jurisdiction over taxicah service in the State of California and Coachella Valley. 

meeting the service standard set forth in the franchise, is experiencing excessive problems as 

shown by complaint.;! or citations, or is not in compliance with other franchise terms, the Taxi 

franchise or take other appropriate steps to correct deficiencies. 

. i Formatted: Font: s~w----~ 

Gor~atl:ed: Font: Bold 

. IFormatt;d: Font: N~t~~old ~----J 

_.{ Deleted: SR.'\ 

.I Deleted' SRA ~ 

Deleted: the 

Deleted: SRA 

J.<!~i __ 6~~:_i~!~_[!!!~~·-~~ S!!~ _I~i~ __ or _l3e_r ci~~?_i_~!!~~ _ ~'_I.Y te~po~'_l~~! y -~!-!~pe_q~ anv ..f~~I)-~~_i-~~-~i1~-~!-!!_P_ti()I ---<:~~~ ~[Deiei::~:::1::1::::::=:~:~:~. ~~~~~~~-\ 
notice in case of failure to meet insurance requirements, the lapse of any permits or licenses ·-. ~;:;:;;;;;;~~~~~~~~-\ 

'\ Deleted: the 

required to provide services or any failure that endangers the health and safety of the public. The A Deleted: aOS/09/12 

_/..{ Deleted: a03/l:'i/12a02125/l2 

2611024041-0002 

3053232.1 aO:'"I-'.1; ·--------- ... -------------------·- -19-
-------------------. -------------- .. ------------.---- ... ------ ... ---- ----



temporary suspension shall remain effective until a decision by the SRA Board of Directors 
·! Deleted: and the SRA. 

- ! Deleted: SRA 

Franchise fees will be set from time to time by resolution of,VJ£.SM_)3,oo_rd _ _of D1J"4S!.\C:~_ol1_1l~,<-:l?-;;~;;:::;;::;;:;;;;.: t;;h'::...~----~~ 
cost-recovery basis to offset costs involved in administering the program. Fees will be allocated 

among the Franchisees on a per-vehicle basis. 

All franchises awarded shall be non-exclusive . .,I!~-: .. ~M-~~~q.~~?_o_(I?~!~~?~!~~--r:.~~~!"X~~_t~~xi_gh!.!9 ... ··· 
issue additional franchises. The S_B.~~--~~(_l_r_q of Directors awards franchises _(l_~_~r_-~--R~-~H~--­

hearing. 

III. ,GENERAL FRA.i'!CHISE REQUIREMENTS ----------------------------- ---------·- ---- -------J·· 

The following are the minimum requirements for obtaining and maintaining a franchise. 

Proposer's ability to meet or exceed these standards should be demonstrated in the responses 

provided by the proposer to the request in Section IV below. 

I. Start-up 

The awarded franchisee shall place 50% of the fifty (50) vehicles into service within two (2) 

months of the start of the franchise and 100% of their allocated ta~is into service within five (5) 

months of start of franchise. Exceptions to the two-month requirement will be considered for 

start-up companies. Proposals must specify phase-in plan and justify any exceptions sought 

Note that the 25% adjustment flexibility takes effect after the franchisee attains operation of 

100% of allocation. 

2. Vehicles 

No standard vehicles in service shall be more than five (5) model years of age. 

Vehicles must be in good operating order, free from known mechanical defects. The interiors 

and exteriors of the vehicles must be kept in clean, neat and attractive condition. Vehicles are to 

be taken out of service for repair or maintenance of body damage, dents, broken glass, torn 

upholstery, bad stains, inoperable seat belts, unclean windows, dirty trunk, unclean Interior or 

exterior, unsafe tire tread, missing hubcaps and mechanical defects. 
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Franchisee must have at least two (2) wheelchair-accessible vehicles that meet Federal standards. 

Each vehicle must be approved by the SRA <taff. _Each vehicle will be granted one (I) additional 

full calendar operating year of service, creating a potential for such vehicles to be up to six (6) 

model years old based on the calendar year and tlkye·arofmodetmanufactureduting··eachyear 

of the resulting agreement. 

\Vithin 24 months of the effective starting date of their respective franchises, the franchis~ must 

place into service at least 5% of their fleets as vehicles certified as Ultra-Low Emission Vehicles 

by the California Air Resources Board. An equivalent number (combination) of Low Emission 

Vehicles (LEV) or cleaner which results in the same emission reductions as that provided by the 

5% ULEV requirement will also be allowed as authorized by 1he SR.A,~o::m1 ofDii::"ctori. 

The use of alternative fueled vehicles shall be specified in the proposal. Each approved 

alternative fueled vehicle will be granted two (2) additional full calendar operating years of 

service, creating a potential for such vehicles to be up to seven (7) model years old based on the 

calendar year and the year of model manufacture during each year of the resulting agreement. 

.Y!~r:i.<?I_'_l~Y-~!!!!'_i_I].g_!~--P~~~~~~~-9.~ly ~!l:-~--~1_1:1_r_1k ~o':l_~!~-~--~~g~ _n~ !~-~~~~--t-~~ _'?~~- Jo_ot _t_~H- ~Y. .~{:~ 
three feet long. Onlv one sign shall be permitted per vehicle. The regulation of signs shall be as 

provide in the regulations establish bv Sunline. I----

3. Standards for Drivers 

Each driver shall have a current California driver's license and Ta"<icab Driver Permit issued by 

SRA and the ability to read signs, labels, work schedules, and simple instructions in English; to 

understand and follow oral directions in English; to write simple messages in English; and to 

speak English sufficiently to communicate clearly with the public. Drivers may also be required 

to pass an English Proficiency test and/or Training administered by .SRAc~ 

Franchisee must provide a training program for all its drivers which shall include SRA, 

Coachella Valley and State rules and regulations; geography including map reading, major points 

of interest in Coachella Valley, and familiarity with Coachella Valley and surrounding area; 

driver safety and defensive driving; vehicle safety and maintenance/inspection checks; customer 

service and relations; sensitivity guidelines for disabled, frail and elderly passengers; behind the 
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wheel driver training; and (for drivers of accessible vehicles) accessible vehicle operation 

training. 

Drivers must be dressed in a neat and clean fashion. This requirement is best met through an 

response to this Request for Proposals. For example, attire could include a white or yellow 

collared shirt or sport shirt and black pants or slacks with closed toed shoes. The shirts must 

bear the company logo identifying the company drivers are working for. 

Drivers will also be expected to have knowledge of and complv with the Palm Springs Airport'~_ .. / 

Taxi Passenger Bill of Rights. For more infonnation on these rights please see the City of Palm 

Springs Website at the following address: 

-- ------- --------------------- --- -------- --- -- --- ... : :- --

4. Dispatching and Customer Service 

Proposals must specify the methods the company will use to ensure sufficient service at the 

Airport without flooding the Airport with an excessive number of cabs. Proposals must specify 

the methods the company will use to ensure sufficient service to all other areas of Coachella 

Valley during peak winter season. 

Franchisee must have a centralized office location for dispatch and reservations. This may be 

remote if that is the company's general policy and procedure. However, a computerized 24 hour 

dispatch system is required: 

System must track caller location, response time from the time customer calls until taxi 

pick up, and duration of trip. Customer call means the time customer first called, not time 

of any c1llback. 

System must track number of customer callbacks, 

Pickup zones must separate Coachella Valley into its respective communities so officials 

from each community can see the quality of taxi service they are receiving. 

System must track calls by pickup zone by hour, day and zip code. 
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System must track all requests for service including multiple requests; for instance, if a 

hotel/resort requests 5 cabs, the system must reflect 5 requests and show response times for 

each of the 5 requests. 

System must track number of calls in which customer was advised of wait times of 20 

minutes or more and declined to wait. Procedures to call back customers where miginal 

estimate of time of pickup changes and revised response time will be in excess of 20 

minutes, or similar procedure, will be considered an enhancement. 

System must be capable of recognizing incoming telephone numbers and be capable using 

computerized voice response and dispatch when the number is a frequent caller such as a 

hotel, restaurant, or other frequent user of the franchisee ta·d service. 

System must be capable of providing credit card swiping, reading and verification of card, 

authorization of payment, and printing of customer receipt within sixty seconds of being 

swiped. Passenger rear seat credit card swiping would be considered a plus. 

System must be capable of tracking any lost articles by knowing only the date, time of day, 

and pickup and drop off locations. 

Bv no later than Januarv I. ?014. Svstem must be capable of reoort real time information 

ree:ardin!! driver hours behind the wheel. 

No customer seeking service at a taxi queue, hotel queue or street hail may be refused service, 

nor may any customer telephoning for service be refused. However, customers waiting for 

service may be advised of current response times and given the option of calling another 

company. Therefore, the dispatch system must be capable of tracking any such refusals to the 

individual taxi and driver. These refusals would not include drunk and disorderly passengers 

which may be refused service. 

GPS systems are required. 

GPS system must be capable of providing drivers turn by tum directions and monitoring 

shortest route taken. 

GPS system must be capable of repmting all trips that were greater than one percent (1 %) 

out of route. 
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GPS system must be capable of capturing and reporting, for all vehicles in the fleet and 

individual drivers, all trips for which the taxi meter was utilized. 

5. Complaint Procedures 

Applicants must have in place a complaint procedure that includes a log of all complaints 

received, date and time of complaint; response~ date and time of response, results of 

investigation, action taken, and any written communication. All complaints received in writing 

must be responded to in writing within five business days with at minimum an acknowledgment 

of complaint, complaint status and expected time to resolve. All complaints received by the 

telephone must be logged. All telephone complaints of a serious nature must be responded to in 

writing. 

6. Record-keeping and renorting 

Franchisee must keep electronic data based records of all revenues, trips, driver name, driver 

time behind the wheeL vehicle registration, maintenance and complaints. These records must be 

maintained for four years and dispatch data for one year. 

Franchisee must repmt dispatch data as set forth in Exhibit A examples. A summary of 

complaints lodged and action taken shall be submitted on a quarterly basis. Electronic support 

dnta for each call, trip dispatched, total trips made by vehicle and driver are to be provided in 

addition to the monthly reports. Franchisee will be reguired to submit this report bv the lOth day 

of the month following the end of each Quarter. along with their franchise payment. 

SRA has the right to inspect maintenance, complaint, and financial records, facilities and 

vehicles, and to audit meters and vehicles for accurate measurement and meteiing of fares; and to 

audit books, ledgers, journals, and accounts of operator. The franchisee is also required to 

cooperate with law enforcement for any criminal investigation. SRA reserves the right to 

approve agreements between taxi franchise operators and any subcontractor, including but not 

exclusive to taxicab drivers. 

Franchisee must within 30 days of request submit to the SRA recent list of telephone customers' 

first names and telephone numbers, for customer satisfaction survey purposes. 
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7. Insurance and Indemnification 

The franchisee shall, as a condition of being granted a franchise hereunder, indemnify, hold 

harmless, release and defend the SRA, its Board of Directors and each member thereof, and its 

officers, agents, commission members and employees from and against any and all liability, 

claims, suits, costs, expenses, fines, judgments, settlements, damages, awards, charges, penalties, 

actions or causes of actions whatever, including attorney's fees, regardless of the merit or 

outcome of the same, arising out of or in any way connected with any or all of the operations or 

services authorized, conducted or permitted under a non-exclusive franchise granted hereunder, 

to the fullest extent permitted by law. 

Every applicant shall provide proof of insurance in the amounts, required by the SRA Boaard of 

Directors.. underwritten by an insurer licensed and authorized to conduct such business in the 

State of California. _Currently the required coverage is"'---------------------
...• { Deleted: 1,000,000 .--
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excess of taxicabs on the streets. The selected taxicab Franchisee will be expected to generate 

increased productivity by dispatching taxis through improved operational efficiency to enhance 

cost effectiveness. The use of such technologies would also make the task of administration by 

the SRA much more informed, efficient and accurate. 

9. Taxi Identification Requirements 

The selected franchisee(s) will be required to establish a distinctive color and numbering system 

to easily identify the company and specific cab in the case of complaints or violations. This 

distinctive coloring shall be approved by the SRA Board of Directors. The franchisee shall also 

provide SRA with a list of the active numbers associated with the ta'<i's put into service. 

IV. EVALUATION MEASURES 
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The SRA will evaluate proposals on a 100 point scale according to the following measures, 

based on the indicated ability of the proposer to satisfy the Franchise Requirements stated above. 

All information which the proposer wishes to have considered by the Evaluation Committee of 

the SRA should be stated in the proposer's submission. Please label each narrative or document 

with the paragraph number and letter in this RFP to which the applicant is responding._ 

1. Proposer experience: (20 points) 

(A) Describe the experience and qualifications of the company in operating taxicabs 

and/or vehicles for hire, such as shuttles or limousines, and indicate the maximum 

and average number of taxis/vehicles operated during the past ten (1 0) years. 

(B) If applicable, state the number of years of experience providing taxi operations in 

the Coachella Valley and elsewhere, the number of taxis specifically operated in 

Coachella Valley, and provide statistics that will indicate the scope of operations 

within Coachella Valley, if any. If the proposer has done business in Coachella 

Valley under a different corporate or company name, specify the name and when 

such service was provided in Coachella Valley. 

2. Financial stability: (20 points) 

(A) Provide audited balance sheet, cash flow and income statements consistent with 

generally accepted accounting principals (GAAP) for the most recent three years. 

(B) Provide information on pending or past litigation within the last ten (10) years, 

fines or enforcement proceedings by other cities or public entities, bankruptcy 

filings, projected 3-year cash flow analysis, projected operating expenses, 

assuming your company is awarded a franchise for 40 taxicab vehicles sought in 

this proposal; and insurance and bonding capability. 

3. Quality & Coverage of service: (20 points) 

(A) Coverage 

261/024041-0002 
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(!) Specify the total number of trips per day (or shift) you propose your fleet 

will average per vehicle. Include all calls, street hails, queues, and 

personals. 

(2) Specify percent of pickups in each zone you propose to produce for your 

drivers. That is, what percentage of total trips do you propose your fleet 

will provide in (A) the Airport and (B) All Other Areas of Coachella 

Valley, 

(B) Provide full details of how company will meet the service standard you propose. 

Note that the service standard you propose must be met. Details should include 

your full marketing plan for expanding taxi operations and marketing within the 

Coachella Valley. 

(C) Provide full details on how your company will use temporary permits to meet the 

service standards for both the Airport and All Other Areas of Coachella Valley 

during the peak winter season and how your company will redirect those 

temporary cabs out of Coachella Valley to reach appropriate levels for off peak 

summer service. 

(D) Describe the experience and qualifications of the senior officers and managers of 

the company and any prior companies the officers and managers of the company 

have been affiliated with, owned, or operated. Include brief resumes. Describe 

tasks assigned to officers and key management personnel and approximate 

percentage of time devoted to each task. 

(E) Describe process for recruiting, screening, drug testing, skill testing and hiring 

drivers. Provide disciplinary policy. Provide list of current drivers, whether drive 

full-time or part-time, and years of experience of each. 

(F) Provide training program for training new drivers, with emphasis on dealing with 

diverse clientele and driving skills, and a training program to maintain the skills 

of existing drivers. Describe type of material included or to be included 

concerning importance of service in Coachella Valley. State dress standards in the 
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way of a company uniform as required by SRA Franchise Agreement for drivers 

and other personnel who interface with the public. 

(G) Provide your company's policy prohibiting smoking in cabs by passengers or 

drivers and methods for enforcement. 

(H) Provide copies of agreements with VISA, MasterCard, and American Express as 

well as other credit card agencies for accepting credit card payments for fares and 

gratuities. 

(l) Describe your customer complaint procedures and record keeping mechanisms to 

facilitate resolution of complaints. Provide a copy of the written procedure. 

(J) Provide full details on telephone and dispatching systems proposed or currently 

being used, including system manuals and sample data printouts. Provide manual 

or other documentation of dispatch procedures including information obtained 

from customer (name, customer phone number, location, handicap status, etc.) 

and procedure for handling situations that may arise such as extended response 

times, no-show cabs, etc. Specify type and capability of GPS system and how 

information will be used in dispatch process. Describe any procedures to call back 

customers where original estimate of time of pickup changes and revised response 

time will be in excess of 15 minutes, or similar procedure. 

(K) Provide any record of adverse actions or warnings regarding your past taxi service 

from SRA, or any other regulatory agency within the last ten (I 0) years. 

4. Anticipated Ability to Meet and Maintain Performance Standards: (20 points) 

(A) Describe your plans for meeting minimum dispatch calls per taxicab per day and 

how you plan to meet your proposed total number of trips per day per vehicle. 

(B) Specify ma.~imum age of vehicles to be assigned to Coachella Valley as follows: 

261/024041-lJOO:! 

The maximum age of taxicabs shall not be more than 5 years older than the 

current model year. Vehicles will not be used more than 5 years as taxicabs. 
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(C) Specify vehicles by make and model year you propose for service, 

(D) Specify phase-in plan for purchase of additional vehicles and justify any 

exceptions sought to vehicle requirements stated above. Describe how your 

company will adequately service during the first six months of operation as you 

ramp up for the Winter peak season. 

(E) Provide the number of vehicles operated by your company in the past year, 

number of accidents, number of injury accidents, and number of accidents 

involving a fatality. Provide your company's written vehicle safety program and 

provide infonnation on drug and alcohol testing. 

(F) Describe your maintenance facilities including address, stze and equipment. 

Include maintenance schedules. List current personnel employed to conduct 

maintenance, or other maintenance arrangements. 

(G) Describe your data storage and retrieval processes for drivers' records, vehicle 

maintenance records, trips, fares paid and times of dispatch/response. 

5. Clean and Alternative Fuels/Accessible Vehicles: (20 points) 

(A) Describe proposed number vehicles, if any, which will meet California Air 

Resources Board LEV, SULEV or ULEV standards, Zero Emission Vehicles, 

hybrids, or alternative fueled vehicles. Include roster of vehicles specifying 

fueling system, model year and which standard is met, Also, describe your plan 

for integrating clean fuel vehicles and facilities to fuel and service such vehicles 

into current fleet and facilities. 

(B) Describe the type(s) of accessible vehicles to be used in Coachella Valley and the 

timetable for purchasing accessible vehicles to meet this requirement. 
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(Note: Data borrowed from Anaheim Taxi Operations) 
Exhibit A: Examples of Required Data Reporting 

Trips via Zip Codes Served: 

Trip Call Completion Rates 
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[SAlviPLE AGREEMENT] 

FRA1'<CHISE AGREEMENT 

BETWEEN 

SUNLINE SERVICES GROL'P 

THIS AGREEMENT is made and entered into this __ day of _____ ,, 2009, by 

and between SunLine Services Group, a California Joint Powers Authority, 32-505 Harry Oliver 

Trail, Thousand Palms, California 92276-3501, (hereinafter referred to as "AGENCY"), and 

_____ (hereinafter referred to as "FRAt'\ICHISEE"), 

WIT!'I'ESSETH: 

WHEREAS, AGENCY desires to franchise Taxi Services for its operations in the 

Coachella Valley area ofRiverside County; and 

WHEREAS, FRAt'\ICHISEE has submitted a proposal for Taxi Services and further has 

represented that it has the requisite personnel and experience, and is capable of performing the 

services therewith; and 

WHEREAS, FRANCHISEE wishes to provide the services; 

NOW, THEREFORE, it is mutually understood and agreed by AGENCY and 

FRAt'\ICHISEE as follows: 

ARTICLE I, COlv!PLETE AGREEMENT 

A. This Agreement; Request for Proposal (RFP) No, 09-001; and the Franchisee's 

Proposal in response to this RFP, including all exhibits and documents incorporated herein and 

made applicable by reference, constitutes the complete and exclusive statement of the term(s) 

and condition(s) of the Agreement between AGENCY and FRANCHISEE and it supersedes all 

prior representations, understandings and communications. The invalidity in whole or in part of 
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any term or condition of this Agreement shall not affect the validity of other term(s) or 

condition( s). 

B. AGENCY's failure to insist in any one or more instances upon FRANCHISEE's 

performance of any term(s) or condition(s) of this Agreement shall not be construed as a waiver 

or relinquishment of AGENCY's right to such performance or to future performance of such 

term(s) or condition(s) and FRANCHISEE's obligation in respect thereto shall continue in full 

force and effect. Changes to any portion of this Agreement shall not be binding upon AGENCY 

except when specifically authorized by signed written amendment to this Agreement issued in 

accordance with the provisions of this Agreement. 

C. ORDER OF PRECEDENCE - In the case of any disagreement or conflict 

between any of the terms that constintte the complete agreement, said disagreement or conflict 

shall be resolved based on the following order of precedence: a) the signed agreement; b) the 

Request for Proposals; c) The Franchisee's Proposal. 

ARTICLE 2. AGENCY DESIGNEE 

The General Manager or his successor with the AGENCY shall have the authority to act 

for and exercise any of the rights of AGENCY as Set forth in this Agreement. 

ARTICLE 3. STATEMENT OF WORK 

A. On or about ____ , 2009, FRAl'\fCHISEE provided AGENCY with a 

response to AGENCY's request for proposals to provide taxi services for its operations In the 

Coachella Valley area of Riverside County for AGENCY. In making its proposal FRANCHISEE 

offered to provide all labor, materials, equipment and services required to provide ta'Ci services 

as described herein. FRANCHISEE shall perform the work necessary to comply with the 

contractual requirements in a manner satisfactory to AGENCY in consideration of Agency's 

awarding of this Franchise Agreement. 

ARTICLE 4. DELIVERY SCHEDULE/FRA.NCHISE TERM 

FRANCHISEE shall supply the services In the Scope of Work between the date of award 

and five (5) years with five"' one year options unless earlier terminated or extended as provided 
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elsewhere in this Agreement. The de~cc~:_i;:'l_f:t~o:l. h: ::r:11~t .1_fr·Jn.:hts~~~·:-; rctlUc~t to Lontinuc 

requir-.;;n:ents:. and whether extendin2: th~ Fr3nchise for an additional ve.1r serves the h~_;1jth. 

safetv and we1t3.re of the Co2.chdla Valle-\·. 

The Franchisee shall not commence any work until the Franchisee develops a 

comprehensive work plan detailing their oversight efforts. _Sunline shall approve this plan in 

writing prior to the start of any work by the Franchisee. 

ARTICLE 5. CONSIDERATION 

A. For FRAt"!CillSEE's full and complete performance of its obligations under this 

Agreement, AGENCY will allow the Franchisee to operate a franchise within the areas covered 

by the SRA. 

ARTICLE 6. REPRESENTATIONS 

Notwithstanding any provisions of this Agreement to the contrary, AGENCY and 

FRA_1'\l"CHISEE mutually agree that AGENCY makes no representation whatsoever regarding the 

profitability of any franchise granted by the terms of this Agreement. 

ARTICLE 7. NOTICES 

All notices hereunder and communications regarding the interpretation of the terms of 

this Agreement, or changes thereto, shall be effected by delivery of said notices in person or by 

depositing said notices in the U.S. mail, registered or certified mail, return receipt requested, 

postage prepaid and addressed as follows: 

To FRA.i'!CIDSEE: 

ATTENTION: 
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To AGENCY: 

ARTICLE 8. INDEPENDENT CONTRACTOR 

SunLine Transit Agency 
32-505 Harry Oliver Trail 
Thousand Palms, CA 92276-3501 

ATTENTION: 
Naomi Nighitngale 
PH: (760) 343-3456 
FA)[: (760) 343-3845 

FRANCHISEE's relationship to AGENCY in the performance of this Agreement is that 

of an independent contractor. FRAL'ICHISEE's personnel performing services under this 

Agreement shall at all times be under FRANCHISEE's exclusive direction and control and shall 

be considered exclusively to be employees of FRANCHISEE and not employees of AGENCY. 

FRANCHISEE shall pay all wages, salaries and other amounts due its employees in connection 

with this Agreement and shall be responsible for all reports and obligations respecting them, 

such as social security, income tax withholding, unemployment compensation, workers' 

compensation and similar matters. 

ARTICLE 9. INSURANCE 

During performance hereunder, FRANCHISEE shall maintain a certificate of insurance 

with the following limits of liability, and FRAL'ICHISEE shall not of its own initiative cause such 

insurance to be cancelled or materially changed during the term of this project. Comprehensive 

General Liability, including Contractual, Independent Contractors, and Personal Injury Liability, 

with at least the following limits of liability. Combined single limits of liability in the amount of 

$~_QQ9_,_QQQ _p~~-9-~~-~!!~~~~-- -~~-!<?~9-~_i_l~ J~~~Q!l~!YJ_ j~c;: l~~~I_l_g_~X-~~~9-~! _y.t_~!h -~!- !~-'!~_t_!h~_fq!!9_y.~_!~g_ 

limits of liability: 

A. Primary Bodily Injury Liability limits of:IQ,00_0,200,00peroccunenc~;_and_ 

B. Primary Property Damage Liability limits of $1,00Q,_QOO.OO )'leroc_ct[rre~c_e; _ 
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C. Combined single limits of liability for Primary Bodily Injury and Primary 

Property Damage of $_:;_,ooo,OOO.OO per occurrence; 

D. Workers' Compensation Insurance with the limits established and required by the 

State of California; 

E. Employer's Liability with limits of $~000,000,00, 

Prior to commencement of any work hereunder, FRANCHISEE shall furnish to 

AGENCY'S Taxi Administrator, a certificate of insurance evidencing the required insurance 

coverage's for FRANCHISEE and further providing that: Certificate shall name and apply 

specifically to this project/site location on each certificate (worker's compensation coverage is an 

exception to this requirement); AGENCY and the Cities of Coachella. Palm Desert. Desert Hot 

Snrinus. Palm Sorino-5. Cathedral Cltv. R~.mclw 1-.fira!!e. Indian WPlls. La Ouint.:1. ll}dio.,_the 

C'Ol.illfr_Qf Riverside and ali__Q_flh?JL.~lected officials:. oftlcers. a£:ents. emnlovees and v_glunteer;:! 

l . ~ Deleted~ I 
~-

{Deleted: I 

( Deleted: is 
QrE;_n'lm"d as all_ a<J<Jitio 11alinsure~ _to th" _extent_ of!'&\]'! C]{[S EE 's cont[;lC_tt!a_l o !Jligatio_ns _set _ _ . - -

forth under Article 13 "Indemnification", on Comprehensive General Liability and Automotive 

Liability insurance with respect to performance hereunder, and; the coverage shall be primary 

and noncontributory as to any other insurance with respect to performance hereunder and; thirty 

(30) days prior written notice of cancellation or material change in coverage be given to 

AGENCY. "Occurrence, as used herein, means any event or related exposure to conditions 

which result in bodily injury or property damage. FRANCHISEE shall also execute and provide 

AGENCY with the Labor Code certificate attached hereto as EXHIBIT B. 

Insurance coverage to be placed with licensed authorized insurance carriers having at 

least a &1_~~~!_fu~~~~~~-~g~_g_5J_~-~~~tY~t~!!~: __ 

ARTICLE lO. CHAL'IGES 

r By written notice or order, AGENCY may, from time to time, order work suspension o 

make changes in the general scope of this Agreement, including, but not limited to, the service s 

furnished to AGENCY by FRA.NCHISEE as described in the Scope ofWork., __ _ ---

ARTICLE ll. DISPUTES 
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A. Except as otherwise provided in this Agreement, any dispute concemmg a 

question of fact arising under this Agreement which is not disposed of by supplemental 

agreement shall be decided by AGENCY's Taxi Administrator, who shall reduce the decision to 

writing and mail or otherwise furnish a copy thereof to FRANCHISEE. _The decision of the Taxi 

Administrator shall be final and conclusive. 

ARTICLE 12. TEIUviiNATION 

A. AGENCY may terminate this Agreement for its convenience any time, in whole 

or part, by giving FRANCHISEE written notice thereof. 

B. AGENCY may terminate this Agreement for FRANCHISEE's default if the 

FRANCHISEE fails to correct any deficiency noted by SRA or the Taxi Administrator involving 

compliance with the terms of this agreement or any applicable laws or ordinances. 

ARTICLE 13. INDElviNIFICATION 

FRAL'ICHISEE shall indemnify, defend and hold harmless AGENCY, its officers, 

directors, employees and agents and the Cities of Coachella... Palm Desert. Dese1_t }Iot__5_prin!!~ 

Palm Sr:rimJ:s. Cathedr:1l Citv. Rancho lvrira2:e. Indian \Veils. La Quinta. Indi0. the ~·ountv of 

Riverside and ali of their elected officials.. officers. agents. enmlovees and volunteers from all 

losses, damages, claims for personal injury ur damages to real or personal property to the extent 

caused by FRANCHISEE'S negligence OR misconduct. FRANCHISEE agrees to indemnify 

AGENCY against expenses, including rea<>onable attorneys' fees, and liability arising from any 

such claim of infringement provided FRAL'ICHISEE has the right to control the defense or 

settlement of any such claim in accordance with the following: 

A. FRANCHISEE, at its own cost and expense, shall indemnify, defend and hold 

harmless AGENCY and Cities of Coachel!a. Palm Desert. Dese11 Hot Sorino-s. Palm Sorings_ 

CathedrJl Citv, Rancho ~'Iira£e. Indian \Yells. La Quinta. 1ndio. the Coun!v of Riverside ami all 

of their elected officials. officers. ag:ents.. emnlovees and volunteers from and against any and all 

claims, demands, actions, suits, damages, liabilities, losses and expenses (including reasonable 

attorney's fees and disbursements) for personal injury or property damage asserted by u~ird 

parties to the extent caused by the negligence or willful misconduct of FRANCHISEE in 
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connection with FRAt"'lCHISEE'S performance, or failure to perform this Agreement hereunder 

("Third Party Claims"). 

B. AGENCY shall promptly give written notice to FRANCHISEE after obtaining 

knowledge of any potential or actual Third Party Claim against AGENCY as to which recovery 

may be sought against FRANCHISEE because of the indemnity set forth above. 

C. FRANCHISEE will have the a_b!io~tiont~ c!efe!ld A()EtfCYagainstanysuch . · 

Third Party Claim with counsel mutually agreed upon by FRANCHISEE and AGENCY. In 

addition: 

(i) AGENCY may retain separate co-counsel at its sole cost and expense to 

monitor the defense of the Third Party Claim provided however, that 

FRANCHISEE shall have the right to control the defense of such Third 

Party Claim in FRANCHISEE'S sole discretion. 

(ii) AGENCY will not consent to the entry of any judgment or enter into any 

settlement with respect to such Third Party Claim without the prior written 

consent of FRANCHISEE. 

(iii) AGENCY shall cooperate with all reasonahle requests of FRANCHISEE 

in connection with the defense of such Third Party Claim. 

D. To the extent reasonably possible, AGENCY shall use its good faith efforts to 

mitigate any losses which FRANCHISEE is obligated to indemnify against pursuant to this 

indemnification paragraph. 

ARTICLE 14. ASSIGNMENTS Al'ID SUBCONTRACTING 

Neither this Agreement nor any interest herein nor claim hereunder may be assigned by 

FRA.1'1CHISEE either voluntarily or by operation of law, nor may all or any part of this 

Agreement be subcontracted by the FRANCHISEE. This does not prohibit FRANCHISEE'S 

from subcontracting to individual taxi operators. No subcontractor may have an mvnership 

interest in more than one taxi. 
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ARTICLE 15. AUDIT A.J.'ID INSPECTION OF RECORDS 

FRA.J.'\fCIDSEE shall provide AGENCY or other agents of AGENCY, such access to 

FRANCIDSEE'S accounting books, records, payroll documents and facilities of the 

FRANClllSEE which are directly pertinent to this Agreement for the purposes of examining, 

auditing and inspecting all accounting books, records, work data, documents and activities 

related hereto. FRANCHISEE shall maintain such books, records, data and documents in 

accordance with generally accepted accounting principles and shall clearly identify and make 

such items readily accessible to such parties during FRANCIDSEE's performance hereunder and 

for a period of four (4) years from the terminatio:!.pKFr~n~h~~~~~.' .. ~.'~!:J~h_i~Sr __ AQJ;_~~Y)_ti_g~_L 

to audit books and records directly related to this Agreement shall also extend to all first-tier 

subcontractors. FRA.J.'\fCHlSEE shall permit any of the foregoing parties to reproduce by any 

means whatsoever or to copy excerpts and transcriptions as reasonably necessary. 

ARTICLE 16. FEDERAL, STATE A.J.'ID LOCAL LAWS 

FRANCIDSEE warrants that in the performance of this Agreement, it shall comply with 

all applicable federal, state and local laws, statutes and ordinances and all lawful orders, rules 

and regulations promulgated thereunder. 

ARTICLE 17. CIVIL RIGHTS 

A. Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as 

amended, 42 U.S. C. § 2000d, section 303 of the Age Discrimination Act of !975, as amended, 

42 U.S.C. § 6102, section 202 of the Americans with Disabilities Act of 1990, and 42 U.S. C. § 

12132, FRANCHISEE agrees that it will not discriminate against any employee or applicant for 

employment because of race, color, creed, national origin, sex, age, or disability. 

B. Equal Employment Opportunity - The following equal employment opportunity 

requirements apply to the underlying contract: 

(I) Race, Color, Creed, National Origin, Sex- Franchisee shall comply with Title 

VII of the Civil Rights Act, as amended, 42 U.S. C. § 2000e. 
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(2) Age - In accordance with section 4 of the Age Discrimination in Employment Act 

of 1967, as amended, 29 U.S.C, § 623, FRAL'ICHISEE agrees to refrain from discrimination 

against present and prospective employees for reason of age. 

(3) Disabilities - In accordance with section l 02 of the Americans with Disabilities 

Act, as amended, 42 U.S.C. § 12112, FRANCHISEE agrees that it will comply with the 

requirements of U.S. Equal Employment Opportunil'J Commission, "Regulations to Implement 

the Equal Employment Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630, 

pertaining to employment of persons with disabilities. 

ARTICLE 18. RESERVED 

N/A 

ARTICLE 20. PROHIBITED INTERESTS 

A. FR.'I.NCHISEE covenants that, for the term of this Agreement, no director, 

member, officer or employee of AGENCY during his/her tenure in office or for one (1) year 

thereafter shall have any interest, direct or indirect, in this Agreement or the proceeds thereof. 

ARTICLE 21. OWNERSHIP OF REPORTS AND DOCUlVIENTS 

The originals of all letters, documents, reports and other products and data produced 

under this Agreement shall be delivered to, and become the property of AGENCY. Copies may 

be made for FRANCHISEE's records but shall not be furnished to others without written 

authorization from AGENCY. Such deliverables shall be deemed works made for hire and all 

rights in copyright therein shall be retained by AGENCY. 

ARTICLE 22. PATENT AND COPYRIGHT INFRINGEMENT 

In lieu of any other wa.;Tanty by AGENCY or FRANCHISEE against patent or copyright 

infringement, statutory or otherwise, it is agreed that FRANCHISEE shall defend at Its expense 

any claim or suit against AGENCY on account of any allegation that any item furnished under 

this Agreement or the normal use or sale thereof arising out of the performance of this 

Agreement, infringes upon any presently. existing U.S. letters patent or copyright 
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FRANCHISEE shall, pay all costs and damages fmally awarded in any such suit or claim, 

provided that FRANCHISEE is promptly notified in writing of the suit or ciaim and given 

Agency, information and assistance at FRA.t'TCIDSEE's expense for the defense of same. 

ARTICLE 23. FINISHED AND PREL!NIINARY DATA 

A. All of FRANCHISEE's finished technical data, developed specifically for the 

AGENCY, including but not limited to, technical documentation and user documentation, photo 

prints and other graphic information required to be furnished under this Agreement, shall be 

AGENCY's property and shall be furnished with unlimited rights and, as such, shall be free from 

proprietary restriction except as elsewhere authorized in this Agreement. FRANCHISEE further 

agrees that it shall have no interest or claim to such finished, AGENCY -owned, technical data; 

furthermore, said data is subject to the provisions of the California Public Records Act. 

B. It is expressly understood that any title to technical data is not passed to 

AGENCY but is retained by FRAl'ICHISEE. 

ARTICLE 24. FORCE MAJEURE 

Either party shall be excused from performing its obligations under this Agreement 

during the time and to the extent that it is prevented from performing by an unforeseeable cause 

beyond its control including, but not limited Lu: any incidence of fire, flood; acts of God; 

commandeering of material, products, plants or facilities by the federal, state or local SunLine; 

national fuel shortage; or a material act of omission by the other party; when satisfactory 

evidence of such cause is presented to the other party, and provided further that such 

nonperformance is unforeseeable, beyond the control and is not due to the fault or negligence of 

the party not performing. 

ARTICLE 25. RESERVED 

N/A 

ARTICLE 26. RESERVED 

N/A 
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This Agreement shall be made effective upon execution by both parties. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be 

executed on the date first above written. 

FRA,'ICHISEE 

By: __________ _ 

21'il/024041-000:! 
3053232.1 all~'l-1 P ____________ _ 

AGENCY 

SUNLINE SERVICES GROUP 

By:-,--,---------­
C. Mikel Oglesby 
General Manager 

APPROVED AS TO FORi\!!: 

By: ___________ _ 

..: __________ -------------------------------------------------
General Counsel 
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EXHIBITB 

LABOR CODE CERTIFICATE 

LABOR CODE CERTIFICATE 

"I am aware of the provisions of Section 3700 of the California Labor Code which require every 
employer to be insured against liability for workers' compensation or to undertake self-insurance 
in accordance with the provisions of that code, and I will comply with such provisions before 
commencing the performance of the work of this contract." 

Franchisee Signature: _______ _ Date: _____ _ 

Printed Name: __________ _ 
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for each of the Franchisees for the following year. 
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Additional taxi allocations will be made pro rata among the Franchisees with adjustments 

upward or downward based upon each franchisee's perfonnance, each franchisee's need 

for and utilization of the 25% adjustment provision and of temporary permits, and 

estimated change in taxi service demand in the next year. The SRA may also change the 

adjustment percentage (initially set at 25%) and the number of temporary permits 

allocated to each franchisee. The SRA may reduce the number of allocations for a 

franchisee based upon unsatisfactory performance and/or a significant drop in the need 

for taxicab service. 
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SRA shall review Provider trip information to determine increases and 

decreases to fleet size. The number of trips per day per vehicle shall be 

reported monthly. 

SRA shall conduct this review semi-annually. The review dates shall be April 15 and 

October 15, or the next working day if either date falls on a weekend or holiday. SRA 

shall announce any adjustments within ten (I 0) working days of the respective review 

date. The initial semi-annual review process shall not be perfonned until a minimum of 

six (6) months have elapsed from the service commencement date stated in Paragraph 1 

of the first part of this Agreement. Review shall be based Providers authorized allotment 

of vehicles. 
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allow Provider up to five (5) additional vehicles in its fleet. 
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